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He3aBucumas oOIleHKa KadecTBa YCIOBHM OKa3aHUS YCIyT OpraHU3ALMSIMU
CollMAJIbHOTO ~ 00cimyXuBaHusi PocToBckoM oOnactu sBisieTcss OOHOM U3 (opM
OOILIECTBEHHOI'O0 KOHTPOJS U MPOBOJUTCS B LEISAX MPEAOCTABICHUS MOJIYyYaTENIsIM yCIyT
UHpOpMAIlMM O KauecTBE YCIOBHHM OKa3aHUs YCIYr YUYPEKIACHUSIMH COLMAIBHOTO
00CITy’)KMBaHUS, a TAKXKE B I[EJISIX MOBBIIICHHS KAYECTBA UX JEATEIbHOCTH.

He3aBucumas oreHKka KadecTBa — 3TO, MPEXKAE BCEro, MEXAHWU3Mbl MOIYYEHHS
o0paTHOM CBS3U OT MOJy4yaTele COIMaNbHBIX YCIYT MO BOIpocaM (DYHKIIMOHUPOBAHUS
couraibHON cdepbl. B kadecTBe pe3yibTrara HE3aBUCUMOW OLICHKM IMOJApa3yMeEBaETCs
HE MpocTo (¢opManibHOE NOJyYeHHE OOpaTHOM CBSI3M MO TMOBOJY KauecTBa YCIyT,
a OCYIIECTBIEHHE TIO Pe3yJbTaTaM OIEHKUA TOCIE0BATEeIbHBIX YIPABICHUECKUX
JCUCTBHM.

He3aBucumas oreHka KauecTBa MPEAOCTABISEMbIX TIpakIaHaM yCIyr — OJUH
U3 HaubOoJsiee BOCTPEOOBAHHBIX MEXaHU3MOB TOCYyAapCTBEHHOro ynpasieHus. OHa
OpUEHTHPOBAaHA, MPEKIE BCEro, HA KOHTPOJb U MOJJIEP)KAHUE HA ONPEACIICHHOM YPOBHE
YCIIyT, OKa3bIBA€MbIX pa3HbIM KaTeropusMm rpaxiaaH. ConuanbHble YCIYTH — 3TO YCIYTH,
[OJIy4aeMble CaMbIMH  CHA0O3AIIUIIEHHBIMU JKUTEISIMU CTPaHbl W TpakJaHAMH,
NOMAaBIIMMU B TPYAHYIO JKU3HEHHYI cuTyauuto. Takum oOpa3om, mpoOnemMoi
UCCJIEIOBaHUS  ABJISIETCSl OLIEHKA KadecTBa pabOThl  YUPEKIECHUH COLMAIBHOIO
00CITyKUBaHUs PocroBckoit obnactu.

He3aBucuMmas olieHKa MPOBOJUTCS B COOTBETCTBUU C INpPUKa3oM MUHHCTEpPCTBA
Tpyaa U conuanbHoM 3ammutbl PO ot 23.05.2018 Neo 317H; pacyeT mnokasarenei,
XapaKTepU3ylIMUX oOOLIMe KPUTEPUH OLEHKH KauyecTBa YCIOBUH OKa3aHUS YCIyT
OpraHu3alMsIMU  COIMATIBHOTO OOCTY)KMBaHUS, OCYILECTBISETCA B COOTBETCTBUU C
EnunbiM mopsakoM pacuera mokasaresiei, XapakTepu3yomux oOIIie KPUTEPUU OICHKU
KauecTBa YCIOBUM OKa3aHUs YCIOYr, YTBEPXKACHHBIM B COOTBETCTBUU C IPHKA30M
MunucrepcTBa Tpyna u couuanbHou 3ammTel Poccmiickorn @enepannn ot 31.05.2018

roaa Ne 344y.



Lean u 3a1a4m uccjieI0BAHUS

enun uccaenoBanus:

[IpoBenenre B PocTOBCKOM 001aCTH HE3aBUCHUMOW OIEHKM KauecTBa OKa3aHUs
yCIyT OpraHU3alMsIMU COLMAIBLHOTO OOCIYyXUBaHUS U (QOPMUPOBAHUE pEUTHHTA
OopraHu3aluii conuaibHOro o0cyxuBanus B 2024 roxy.

Ilepeuenp opranu3anyii ¢ yKa3aHUEM TEPPUTOPUATIBHBIX OTIAEIECHUN MPEIOCTABICH
B [Ipunoxenun Nel.

3agaun:

1. Coop u o00606menne wuHPOPMAUA O KAYECTBE YCIOBUN OKa3aHUS YCIyT
OCYULIECTBJISIOTCS MO KaXKJI0OM OpraHu3aiuu couuaibHOM cdepbl, B OTHOIIEHUH KOTOPOU
MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA B TEKYIIEM TrOAYy, B COOTBETCTBUM C MOKa3aTEJSIMU,
XapaKTEPU3yIOIIUMHU O00IlMe KPUTEPUU OIICHKU KadyecTBa YCIOBUU OKa3aHUS YCIyT
OpraHU3alUsIMU COITUATBLHOTO 00CTYKUBAHUS,

2. [oBbrienre UHGOPMUPOBAHHOCTH MOTpeOUTENEH O KauecTBe pabOThl YUPEIKICHUN
U TPUHATUS UMHU OOOCHOBAHHOTO PEIIEHUs TMPU BBHIOOPE KOHKPETHOIO YUPEKICHUS
JUIS1 IOJTyYEHHUSI HEOOXOAUMOM YCIIyTH;

3. YcTaHoBiIeHHE TUATIOTa MEXKIY YUPEKICHUSIMU U TOTPEOUTEISIMU UX YCIIYT.

N
a/n IToxa3arenun
I. Iloka3aTesin, XapakTepu3ylouue OTKPbITOCTh M IOCTYIIHOCTh HHGOpMAaUK
00 opranu3zanmnu (y4pexIeHnn)

CooTBeTcTBHE HHGOpPMALMM O JAEATENBHOCTH OpraHu3auuu (Y4pexIeHHs), pPa3MELIeHHOM Ha
00IIEeI0CTYITHBIX MH(MOPMAIIMOHHBIX pecypcax, €€ COJAEp)KaHUI0 U MopsAnKy (dhopme) pazMelieHus,

1.1, [yCTAHOBICHHBIM HOPMATHBHBLIMH TPABOBBIMU AKTAMH
-Ha NH()OPMALIMOHHBIX CTEHJaX B IOMEIIEHNN OpraHU3aly (YUpeKIeHUs);
-Ha O(QUUMATBHOM caiiTe opraHu3anuu (y4pexJaeHus) B HHPOPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn "MuTepHeT" (asiee - opunnanbHbIi caiiT Oprann3anuy (YUpexaeHus ).
Hanuune Ha oduIMaIbHOM caiiTe opraHu3auuu (y4pexAeHus) WH(pOpMAlMU O AUCTAHIIMOHHBIX
crioco6ax oOpaTHOH CBSI3U U B3aUMOJAEUCTBUS C OTyUYaTENISIMU YCIIYT U UX (PyHKIIMOHUPOBAHUE:
-Tesnedona;
-3JICKTPOHHOM MTOYTHI;

1.2, [P/IEKTPOHHBIX CEPBHCOB (popma i momauM ANMEKTPOHHOrO oOpalieHus (Kajao0bl, MPEATIOKEHHS),
[10JTy4€HHE KOHCYJIbTAIMH 110 OKAa3bIBAEMbIM YCIyraM U IIp.);
pasnena "Yacto 3agaBacMble BOIPOCH!'";
-TEXHUYECKOW BO3MOYKHOCTHU BBIPQXKEHMSI IOJydyaTeJeM YCIYyr MHEHHS O KadyecTBE YCIJIOBHM
OKa3aHMs YCIyr opraHuzanueil (yupexaeHueMm) (HaJIM4YMe AaHKEThl A ONpoca TpaxIaH WIH
FUIIEPCCHUIKY Ha HEe).

1.3./lons  momyyareneil  yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTBHIO, IOJHOTOM M JIOCTYIHOCTBHIO
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H(pOpMaLUK O JEATENbHOCTH OpraHu3aluu (yUpekIeHHs), pa3MelleHHOW Ha MH(OpMallOHHBIX|
CTEHJaX B IIOMEIIEHUH OpraHuzanuu (ydpexIeHus), Ha OQHUIMaIbHOM caiiTe opraHu3alnuy
(yupexxaenusi) (B % oT o0I11ero yucsia OnpomeHHbIX MoJydaTeae yceiuyr).

2. [oka3zarenu, xapakTepu3yoiue KOMpOPTHOCTH YCJIOBHI MPeI0CTABJIEHHUS YCIIYT,
B TOM YK CJIe BpeMs OKUJAAHUS MPeT0CTABIECHHS YCJIYyT

2.1.

Obecnieuenue B Opranu3anuy (yupexaeHun) KOM(POPTHBIX YCIOBUH JUISI TPEIOCTABICHUS YCIIYT:
-HaJTM4re KOM(OPTHOM 30HBI OTABIXA (0XKUIAHUS), 000PYJOBAaHHOW COOTBETCTBYIOIIEH MEOEIbIO;
-HAJIMYKME U IOHSITHOCTh HABUTAIIUU BHYTPHU OpPraHu3aluu (YIpeKACHHUS);

-HAJIMYKME U JOCTYITHOCTh MUThEBOW BOJIBI;

-HaJMYUE U JOCTYIMHOCTh CAaHUTAPHO-TUTHEHUYECKUX TOMEICHUI;

-CAHUTAPHOE COCTOSIHUE TOMENIEHU OpraHu3alui;

-TPAHCIIOPTHAs! IOCTYITHOCTbH (BO3MOKHOCTb JI0€XAaTh J10 OpraHU3alMH (YUpEKIEeHUs ) Ha
00IIIECTBEHHOM TPaHCIIOPTE, HAJTMYHE MTAPKOBKH);

-IIOCTYITHOCTD 3aITUCH Ha MOJIy4eHue yciyru (1o tenedoHy, Ha opuuaibHOM caiiTe opraHu3aiu
(yupexaenus), mocpeacTBoM ENMHOro noprana rocyJapcTBEHHBIX U MYHULIUTIATBHBIX YCIIYT, IPU
JTHYHOM MMOCEIICHUH B PETUCTPATYPE WIIH Y CIICIIMATINCTA OpraHU3aIuu (YIpEexkICHUs) U TIp.).

2.2.

BpeMms osxuaHus MpeAOCTaBICHHSI YCIyTH (CBOEBPEMEHHOCTD MPEAOCTABICHUS YCIYTH B
COOTBETCTBUU C 3alMChIO HA IIPUEM K CIIELUATIUCTY OpraHu3alMy (YUpEKICHUS) ISl TOJTyYEHUS
CJIyru, rpaduKoM MPHUX0/ia COIMAILHOr0 pabOTHUKA HA JIOM H IIp.).

2.3.

Jlons moyyaTesnel yciayr, yA0BIE€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN PEOCTAaBIEHUS YCIYT (B
% OT 00111ero Yuciia ONpoIIEHHBIX MOJIyyaTeneil yciyr).

3. HOK&C}ZITCJII/I, XapaKTepU3yroumue J0CTYIMHOCTD YCIYT 1/ HHBAJIUA0B

3.1.

ObopynoBaHHe TOMEIIEHUH OpraHu3anuu (YUpekIeHNs) U MPUJIeTaloIel K OpraHUu3aIiu
(YUpeXICHHUIO) TEPPUTOPUH C YUETOM JIOCTYITHOCTH AJIsi HHBAJIMJIOB!

-000pyIOBaHKE BXOHBIX TPYIII MaHTycaMH (ITOIbEMHBIMHU TUIATGOPMaMH);

-HAJINYME BBIACIEHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEICTB NHBAIUIOB;

-HaJMYUe aJanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB;

-HAJINYME CMEHHBIX KPECEII-KOJISCOK;

-HaJMYUE CIICIMAIbHO 000PYIOBAHHBIX JUISI HHBAINU/OB CAHUTAPHO-TUTUEHNYECKUX TOMEIICHUH.

3.2

ObGecrnieyeHue B opraHu3amnuy (yIpeKJIeHUN) YCIOBUN JOCTYITHOCTH, TTO3BOJISIFOIIUX MHBAJIHIaM
[0JTy4aTh yCIyTH HapaBHE C APYTUMHU, BKIIOYAs:

- yOJTMPOBaHUE JJIT MHBAIHJIOB TI0 CITYXY U 3PSHHIO 3BYKOBOW U 3pUTEIILHON HH(OpMAIIHH;
-1yONnMpoBaHNe HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOW U rpaduieckor HHGOpMaIIUU 3HAKAMH,
BEITIOJTHEHHBIMU peNTbe(hHO-TOYSUHBIM MIPUQTOM bpaiins;

-BO3MOXKHOCTb TIPEIOCTABIICHUS] HHBAIM/IAM T10 CIYXY (CIYXY U 3pEHUI0) YCIYT CYpIOTIEePEBOAUNKA
(TrdI0CYypAOTIEPEBOIUHKA);

‘| Hanuune anpTepHATHBHOI BepcHu OGHUIUATBHOTO caifTa opraHu3anuu (yUpesKaeHus) sl

MHBAJIUOB I10 3PEHHUIO;

-IIOMOIIIb, OKa3bIBacMasi paOOTHUKAMU OpraHU3aIUH (YUPEKIACHNUS ), MPOLIEAIIUMU HEOOX0UMOe
00ydeHue (MHCTPYKTUPOBAHKE) TIO COMTPOBOKICHUIO MHBAIHUIOB B IIOMEIIEHUSX OpraHU3aIuI
(YupexaeHus) U Ha MpUIIeTaroie TeppuToOpuy;

-HAJIMYME BO3MOKHOCTH MTPEJOCTABIICHHS YCIIYTH B TUCTAHIIMOHHOM PEXUME WIIH Ha JIOMY.

3.3.

Jlons moyyaTenelt yciayr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT 711 HHBAIUIOB (B % OT 00111ero
4HCIia OTIPOIIEHHBIX TOJTyYaTeNlell YCIyT - UHBATUIOB).




4. Iloka3zaresn, XapaKTepHu3ylolue 100poxKe1aTeJbHOCTD,
BEKJIMBOCTh PA0OTHUKOB OPraHu3anuu (y4pexaeHust)

4.1.

/10151 oTyyaTesnei yciyr, yA0BIeTBOPEHHBIX JOOPOKENaTeIbHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB
OpraHu3anuu (yupexxaeHus), 00ecrneynBaroX NEPBUUHbIN KOHTAKT U NTHPOPMHUPOBAHKE
oJryyatess yciryru (pabOTHUKH PErHCTpaTyphl, CIPAaBOYHON, IPUEMHOTO OT/IEJICHUS U ITPOYHe
PaOOTHUKM) TIPU HETIOCPEICTBEHHOM OOpaIlleHnH B OpraHu3aiuio (B % oT o01ero ynucia
OIIPOLICHHBIX MOJIyYaTesIeH YCIyT).

4.2.

/lonst moyyaTeneil yciyr, Y0BIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO, BEXKIIMBOCThIO paOOTHHUKOB
opraHu3aiuu (yUpexaeHus), 00eCreuyrnBaoNINX HEOCPEJACTBEHHOE OKa3aHUe YCIyTH (COLMaIbHbIE
PaOOTHUKH, pAOOTHUKHU, OCYIIECTBISIONIUE SKCIEPTHO-PEaOUIUTALIMOHHYIO TMarHOCTUKY, U TPOYHe
paOOTHHKM) PU OOpaIIeHNH B Opranu3anuio (yupexaeHue) (B % ot o0IIero yncia onpoIeHHbIX
[oJTy4yaTese yeiayr).

4.3.

/10151 ToTyyaTenei ycyr, yA0BIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXKIMBOCTHIO pAOOTHHKOB
opranuzainyu (y4pexIeHus ) IPU UCIIOJIb30BaHUH TUCTAHITHOHHBIX (hopM B3aumoeiicTBus (110
Tese)oHy, 1Mo AIMEKTPOHHOU TOYTE, C MOMOIMIBIO AIEKTPOHHBIX CEPBUCOB (IT01a4YH AJIEKTPOHHOTO
oOpareHus (3kao0bl, MPEUIOKEHUS ), TIOTYYCHUE KOHCYIBTAIUHU 110 OKAa3bIBAEMbBIM YCIIyTaM H IIp.)
(B % oT 00111€TO YKclia ONPOIIEHHBIX MOJyYaTeIe yCayr).

5. HOKZB&TCJII/I, XapakTepu3yriue yaA0BJIETBOPECHHOCTb YCJIOBUAMHU OKa3aHUA YCJIYyIr

5.1.

JloJ1s1 mosTyyaTeneit yeiryr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3aIHNIO (YUpexIeHHE)
[POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PeKOMEH10BaTh, €CJIi Obl OblJIa BO3MOKHOCTh BBIOOpA
opranuzaiuu (yupexjaeHusi) (B % oT o011ero yrciia OnpoieHHbIX ModyyaTenen yeiayr).

5.2

JloJis osTyyaTeneit ycayr, yI0BIETBOPEHHBIX OPTraHU3allMOHHBIMU YCIIOBUSMH OKa3aHUS YCIYT -
rpadukoM paboThl opranu3anuu (yupexxaeHus) (moapa3aeseHus, OTAeIbHbBIX CIEIHAINCTOB,

‘IrpadrkoM mpuxo0/1a COIUATBLHOTO PaOOTHHKA Ha JIOM | Jp.) (B % OT 00IIero Yrciia ONpOIIeHHBIX

[oJrydaresei yciyr).

5.3

JloJis mosTyyaTeneit yciayr, yIOBIETBOPEHHBIX B I[EJIOM YCIOBHSIMHU OKa3aHUS YCIyT B OpraHU3aIuu

“|(yupexaenun) (B % OT 001Iero yuciia OnpoIieHHbIX MOJydaTeIei yCeIyr).

Ilnan mpoBenennsi pador




JTranel

Conep:xanue ycayr

1.
OpraHu3anMOHHbIN
JTarl.

1.0O3HakoMIIeHHE C MOKa3aTelsiMU KadecTBa pabOThl OpraHHU3aIMil COIHAIBEHOTO
oOciyxuBanusi (npuka3 MUHUCTEpCTBA TpyJa W COIMAIBHOW  3aIUTHI
Poccuiickoit ®enepaumu ot 23.05.2018 roma Ne 317 «OO0 yTBepkaeHHU
noka3aTesel, XapakTepu3ylux oOIMe KpUTEpUU OIICHKHM KayecTBa yCIIOBUH
OKa3aHWsl YCIyT OPTaHHU3AIMSIME COIUATBHOTO 00CITYKUBAHUS U (eIepaTbHBIMU
YUPEXKIESHUSIMU MEIUKO-COIIMATLHON AKCIIEPTHU3HI» ),

2. Onpenenenue MeToI0B cOopa, 0000IIeHNs ¥ aHATM3a HHPOPMAIIMK O KaYeCTBE
YCIIOBUH OKa3aHUs YCIYT OIEHWBAEMBIMH OpraHu3anusMu (mpuka3z MuHTpya
Poccuiickoit @eneparuu ot 31.05.2018 roga Ne 344n «O6 yrBepxkaennu Equnoro
MopsAJIKa pacueTa IOKa3aTesied, XapaKTepU3yIoLUX OoOIlue KPUTEPUH OLEHKU
KauecTBa yCIIOBUH OKa3aHUs YCIYT OpraHH3alusaMu B cepe KyIbTyphl, OXpaHbI
3I0pOBbs, OOpa30BaHMs, COIMAIBLHOTO OOCIyXHBaHHS U  (eaepaabHbIMU
YUPEKICHUSIMHA MEIHNKO-COITHATEHOM IKCIIEPTU3ED ).

2.
IToaroToBUTENLHEI
U oTan

1. IlpoBemenue aHanmM3a HOPMATUBHOW MpPaBOBOW 6a3bl O COLHUAIBHOM
00CITy)KMBaHUH, OTKPBITHIX HCTOYHUKOB HHGOPMAIMH C LEJNBI0 IOTYYECHUS
uHpopManuu 00 OpraHU3alusiX COIMAIBLHOTO 00CTYKUBAHHUS.

2. Pa3paboTka 1 coriacoBaHue C 3aKa34YMKOM METOJIUK M MHCTPYMEHTapusi coopa
NepBUYHON WHPOpMAIMKA, B TOM YHCIE PEKOMEHJAWH HWHTEPBHIOEpPAM
(mocne10BaTEeNFHOCTD 3a/1aBA€MBIX BOIPOCOB, OMMCAHUE BAPHAHTOB MOBEJCHHS B
3aBUCHMOCTH OT OTBETOB PECHOHAEHTa, MOPSINOK ompoca), GopM st
perucTpanyy nepBuYHON HH(POpMAIK, TUIaHA WHTEPBBIO, aHKET B TEUCHUE
5 nHell ¢ naThl 3aKIIOYEHHs KOHTPAKTa,

3. PazpabGoTka m corjacoBaHume C 3aKa3uMKOM IIpOEKTa Tpaduka BBHIC3IOB B
OpraHu3allii  COLHUAIBHOTO  OOCHYXXMBaHMA  JUIsI  IPOBEACHUS  OYHOTO
AHKETUPOBAHUSI B Te4eHHE 7 JHEH ¢ JaThl 3aKJIIOYCHUS] KOHTPAKTA.




3. C6op nepBUYHOM
U CTaTUCTUYECKOU
uHpopMaInuy,
aHaJu3,
MOJIrOTOBKA
OTYETHOH
JOKYMEHTaLuU

1. Ocy1iecTBUTH BBIE3/IbI B OPraHU3AIMH COLUATBHOTO 00CTy>KUBaHUA [T cOopa,
0000meHNss W aHanu3a WH(pOpMaMM O KavyeCTBE YCJIOBUH OKa3aHHs YCIYyT
olleHMBaeMbIMH opraHm3amusamu. Potodukcanus (He MeHee 5 ¢ororpaduii ¢
Ka)KJI0W OpraHu3aliy COIMaIbHOr0 00cmykuBanus: ¢oTtorpadus BXOTHOU 30HBI,
MH(OPMALIMOHHBIX CTEHJAOB M HH(OPMALMOHHBIX MaTepuanoB. ¢oTorpaduu
CaHUTApPHBIX KOMHAT/TyaneToB. lloMemeHuii ajis mpeaocTaBIeHUs] COMMATBHBIX
yCIyT, a TakXe CKPUHIIOT TJaBHOM CTpaHUIbl Ha OQUIUATBHOM caiiTe
OpraHU3aIMK COLUATBHOTO 00CITYy)KMBAaHUS B UHTEPHETE).

2. CoOpath CTAaTUCTUYECKUE JIAHHBIE.

3. IlpoBecTu aHanu3 OTKPBHITOCTH U JOCTYHNHOCTH MH(OpMau 00 OpraHu3anusax
ColMaIbHOTO OOCTyX)UBaHUS B ceTH «VHTEepHET», MH)OPMAIMOHHBIX CTEHMIAX,
OykJeTax u OpoIopax.

5. IlpoBectu ompoc monyudaTened yciyr (3aKOHHBIX HpeICTaBUTENEH,
POJCTBEHHUKOB) B PEXUME OUYHOI'O MHTEPBHIOMPOBAHMS WIIM AHKETHPOBAHMS,
MOCPEJICTBOM METOAUKH, yTBepkaeHHoW I[Ipukazom Muntpyna Poccun ot
30.01.2018 Ne675H B opraHuzanusx, NpeAOCTaBISIONIMX COLUAIbHBIE YCIYTH B
cdepe conuranbHOro 00CTyKMBaHUS HaceleHUs

7. Ilpm mpoBemeHWH oOmMpoca CIETUTh 3a KauyeCTBOM (TOJHOTOW) 3aIlOJTHCHHS
OMPOCHBIX JJUCTOB UHTEPBHIOEPAMHU, OTBEYATh HA BO3HUKAIOLIUE BOIIPOCHI.

8. CdopmupoBaTh HUTOTOBBIE MACCHUBBI JAHHBIX, 3aMOJIHUTH OTYETHBIE (OPMBI
MpeA0CTaBICHHS HHPOPMAIIIH.

9. OdopMuTh aHAIUTUYECKUH OTYET, KOTOPHIA BKIIOYACT MOHHUTOPHHT
WCIIOJIHEHUS TUTAHOB MO YJIYYIICHUIO JEATEIbHOCTH OpraHHU3alfil COLUaTbHOTO
o0cmy>KMBaHUsI TIO pe3yJibTaTaM MPOBEJACHHS HE3aBUCUMOW OLIEHKH KayecTBa HUX
paboThI 3a MPEABLAYIINHA TEPUO] OLIEHKH.

10. IlpencraBieHue BBIBOAOB M MPEIIOKEHUN MO YIYUIICHUIO AESITEIbHOCTH
KOKIOW OpraHM3aliHd  COLUAIBHOrO  OOCITYXKMBaHUS, Yy4YacTBOBABIICH B
MPOBEACHUMU He3aBUCUMOM olleHKH B 2024 roay, a Takxke NpeasIoKEHUH M0 TUIaM
OpraHU3aIMi COIUATHLHOTO 00CTYKHUBAHUS.




AHaJIN3 Ka4eCTBEHHBIX M KOJIHYECTBEHHbIX JAHHBIX

[Io pe3ynbraTaM COIIMOJIOTMYECKOTO  HCCIIEIOBAHUS  BEAETCA  IMOATOTOBKA
AQHAJIMTUYECKOr0 OTYETA BKIIFOYAIOLIETO Pa3/IEIIbl:

— ompeeneHue (onMcanre) MpooIeMbl B COOTBETCTBUU C TIEJIbIO UCCIICIOBAHNS,

— U3NIOKEHHE 11711, 3a]1a4, 00bEKTa U MPeIMETa NCCIICAOBAHMS;

— JIeTaJIbHOE OIHMCAHME HCIIOIb30BAHHBIX METOOB, BHIOOPKH, WHCTPYMEHTApUs
UCCIIEOBAHNS;

— COLMOJIOTMYECKUM aHalIM3 pPE3yJbTAaTOB HCCIEIOBAaHHMS B COOTBETCTBHUHU
C 3aJl1a4aMy;

— BBIBOJBI U PEKOMEHIALINH;

— CTaTUCTUYECKUU, TpaPUUECKUN W WIUTFOCTPATUBHBIM MaTepual MPUMEHUTEIHHO

K 3aJa4aM HCCJICOOBaHMII.

Pe3yabTaThl HE3aBUCHMOM OLICHKH KA4YeCTBA YCJIOBUH OKA3aHUA YCJIyT

OpraHmsalnvusaiMu CONUAIBHOTO0 OﬁCJIy)KI/IBaHI/IH

He3aBucumas oneHka KadecTBa OKa3aHUS YCIYr OPraHU3alUsMH COLHAIBHOIO
oOCITy’)KMBaHUSI TMPOBOAMUTCS B COOTBETCTBUU ¢ TpeOoBaHusMu DenepaqbHOro 3aKOHA
or 28.12.2013 N 442-®3 «0O06 o0CHOBax COIMAJIBHOTO OOCIYXUBAaHUS Tpak/IaH
B Poccuiickoit @enepanumn» (¢ U3BMEHEHHUSIMH), MO OOIIMM KPUTEPHUSIM OLEHKH KauecTBa
YCJIIOBUH OKa3aHMsI YCJIYr HACEJICHUIO OPTraHU3alMsIMU COLMAIBHOTO OOCITYyKHUBaHUS
u ¢eneparbHBIMU YUPESKICHUSIMUA MEIUKO-COLMATBHON 3KCIEPTU3BI, YTBEPKIECHHBIM
npuka3oM MuUHUCTEpCTBA Tpylda M coluanbHOM 3ammThl Poccuiickonn ®Denepamuu
ot 23 mas 2018 roma Ne 317H.

KonmnuecTBeHHbIE TOKa3aTEIM pPACCUUTHIBAIUCh B COOTBETCTBUU € EQuWHBIM
MOPSAJIKOM pacyeTa Mokaszaresied, XapaKTepU3yoIuX o0IIre KPUTEPUH OLIEHKU KauecTBa
YCIOBUM OKa3aHWsl YCIyr oOpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3/0pOBbS,
o0pa3oBaHMs, COLMAIBHOTO OOCIyXUBaHUA U  (eaepaIbHBIMU  YUPEKICHUSIMU
MEJIMKO-COLMAIBHOM DKCIEPTU3bI, YTBEPXKAAEMBbIM TMpUKazoM MuHuUCTEpCTBA Tpyla

U connanbHOM 3amuThl Pocculickon @enepamuu ot 31 masg 2018 roma Ne 344H.



Kpurepuii 1. OTKpBITOCTH U AOCTYIIHOCTH HH(OPMALMH 00 OPraHU3ALMH
COLMAJIBHOI0 00CTyKMBAHUSA

Kpurepnii npencraBieH Tpems MOKA3aTEIIMMU:

IMoka3zarenr 1.1. CoorBercTBUE HHGOPMALUU O MACITEIBHOCTH OpraHU3alUu
couuangbHOU ceprl, pa3MeUnIeHHOW Ha OOIIEAOCTYNMHBIX HMH()OPMAIMOHHBIX pecypcax,
ee coaepKaHMI0O W TOpsAKy (popme), YCTaHOBIEHHBIM HOPMATHUBHBIMH IPABOBBIMHU
aKTaMH (Ha UHDOPMAYUOHHBIX CIMEHOAX 8 NOMEWEHUU OPSAHU3AYUU COYUATLHOU cepbl;
Ha oQuUYUATLHOM catime OpeaHUu3aAYUU coyuanbHoll cghepol 6 cemu «Mnmeprnemy).

Iloka3zarear 1.2. Hammume Ha oduIMATLHOM CaldTe OpPraHW3allid COIMAIBLHON
chepsl nHGOPMAIIMKA O MUCTAHIMOHHBIX CIIOCO0AaX OOpPAaTHOW CBSI3W W B3aWMOJCHCTBUS
C MHoJy4aTesiMU YCIyr U UX (YHKIIMOHUPOBAHUE (AOOHEHMCKO20 HOMepa meleqdoHa;
aopeca 271eKMPOHHOU NOYMbL, DJIEeKMPOHHBIX CePEUCO8 (01 Nooadu I1eKMpOHHO2O
oopawenus (Jcanodvl, NpeosoNHCeHUs]), NOAYHUEHUS KOHCYIbMAayuu no OKA3bl8AeMbIM
yeayeam U uMelx.); pazoena oguyuanrvhoco catuma «YHacmo 3adasaemvie 60npoOCHIY,
MeXHUYECKOU BO3MONCHOCMU BbIPANCEHUS NoJyyamenem Yclye MHEHUs O Kadecmee
VCI08ULL OKA3AHUSA YCIYye OpeanHu3ayuell coyuanbHou cgepul (Haruyue ankemvl 0 ONpoca
2pasicoan Uil 2UnepcculikKu Ha Hee)).

Hoka3zarear 1.3. Jloma mnomydareneil yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYMHOCTBIO HH(POPMALMU O JAESITEIbHOCTH OpraHu3alii COIUaIbHOU
cdepbl, pa3MeIleHHOM Ha HMHQOPMAIMOHHBIX CTEHAAX B IIOMEIIEHUH OpraHu3aluu
coluanabHON ceppl, HA OPUIMATBHOM CalTe OpraHU3alMd COLUAIbHOU cepbl B CETU
«MHTtepHe™ (B % OT 00I11eT0 Yuciia ONPOIIEHHBIX TOdyJyaTesel yCyr).

Taoauna 1. OTKPBITOCTH U TOCTYNNIHOCTh HHGOPpMAaUu 00 OpraHu3amumn

Ne P — Ilokaszate | Ilokasare | Ilokaszare | HToro mo
n/n P ! as 1.1. asb 1.2. ab 1.3 Kpur. 1
! I'BYCOH PO «I'opHEHCKHIT ICHXOHEBPOIOTHICCKHHA 100,0 100,0 100,0 100,0

HUHTEpHAT»
I'BYCOH PO «HoBouepkacckuii ICHXOHEBPOIOTHIECKHHA
2 100,0 100,0 100,0 100,0
HUHTEpHAT»
I'BYCOH PO «CP1I ans HECOBEpIIEHHOAETHUX A30BCKOIO 100,0 100,0 100,0 100,0
3 paiioHa»
4 I'BYCOH PO «CeMukapakopcKHii ICUXOHEBPOJIOTHIECKUI 100,0 100,0 100,0 100,0
HUHTEPHAT»
5 I'BYCOH PO «KCII o oka3aHHIO IIOMOIIHX JIHIaM 0e3 100,0 100,0 100,0 100,0
OTIPEZIETIEHHOTO MECTa JKUTENbCTBA T. Calbekay
I'BYCOH PO «CorransHo-peaOuIATaIIHOHHBIN IEHTP IS 100.0 100.0 100.0 100.0
6 HECOBEPILEHHOJIETHUX beloKaInTBUHCKOTO paiioHa
I'BYCOH PO «COHI/IaJ'II)HO-pea6I/IJII/ITaHI/£0HHLII/I LEHTp IS 1000 1000 1000 1000
7 | mecoBepmenHONIETHHX BecenoBckoro paiioHay
g I'BYCOH PO «CPII niist HeCOBEPIIEHHOIETHUX T. ['yKOBOY 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPLI 11151 HECOBEPILEHHOIETHHX C. 100,0 100,0 100,0 100,0
9 Jy6oBckoe»
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: I'BYCOH PO «CPII asst HECOBEPILICHHOIETHIX 100,0 100,0 100,0 100,0
0 Eropnsikckoro paiioHa»

I'bYCOH PO «Kammapckuii ICHXOHEBPOJIOTHYECKHUH 100,0 100,0 100,0 100,0

1 HHTEpHAT»
I'BYCOH PO «CPII a1 HeCOBEpIIIEHHOIETHUX 100,0 100,0 100,0 100,0

12 KyiiObIeBckoro paiioHa»
I'bBYCOH PO «CPII st HecoBepiieHHOMETHUX

13 N 100,0 100,0 100,0 100,0
HexnuHoBckoro paiioHa»
I'bBYCOH PO «CPII a1 HeCOBEpIIIEHHOIETHUX T.

14 | HopowaxTuncka» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII ans HecOBEpIIEHHOIETHUX

15 . 100,0 100,0 100,0 100,0
Ilecuanokomnckoro paifoHa»
I'BYCOH PO «CounanbHbli IPUIOT A7 AeTeH U OJIPOCTKOB

16 | 1 Pocropa-na- JTloHy» 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPII anis HecoBepiieHHONeTHHX CajlbCKOTO

17 . 100,0 100,0 100,0 100,0
paifoHa»
AHO 1no npenocrasienuto counanbHeix yeryr « L {COH

18 «Munocepaue» r. BonrogoHcka» 100,0 100,0 100,0 100,0
AHO «I1COH «3abota» OKT0pbCKOro paiioHa

19 H preforop 1000 100,0 100,0 100,0
I'BYCOH «Peabunurannonnsiii LIeHTp s geTeii-nHBATHI0B

20 | u gerel ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU roposia PoctoBa- 100,0 100,0 100,0 100,0
Ha-JIOHY»
AHO 1o okazaHHIO COI[MAIBHOTO 00CITY)KUBAHUS HACETICHUS

21 . 100,0 100,0 100,0 100,0
«JIyu» BepxHenoHckoro paiioHa

2 AHO COH «Mctox» 3epHOTpanckoro paiioHa 1000 100,0 100,0 100,0
AHO COH «C JIro60Bbto» T. HoBOmaxtiacka

23 100,0 100,0 100,0 100,0
AHO COH «MctTounuk 100potsn» T. 'ykoBO

24 100,0 100,0 100,0 100,0
AHO COH «Ham nom» Karanpauiikoro paiiona

25 100,0 100,0 100,0 100,0
AHO «JCOH Lenunckoro paiioHa»

26 100,0 100,0 100,0 100,0
AHO COH «Panyra» r. 3BepeBo

27 100,0 100,0 100,0 100,0
AHO COH «Hanexna» r. bemas Kanntsa

28 100,0 100,0 100,0 100,0
I'BYCOH PO «3BepeBckuil ICUXOHEBPOJIOTHUECKUI

29 WHTEpHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «PocToBckuil ICUXOHEBPOIOTHUECKHH

30 uHTepHAT No 1% 100,0 100,0 100,0 100,0
AHO COHM i 0

31 apTBIHOBCKOTO paioHa «/{o6po» 100,0 1000 100,0 1000
I'BYCOH PO «CPII ans HeCOBEPILIEHHOIETHUX

32 [Iponerapckoro paitoHa 100,0 100,0 100,0 100,0
I'BYCOH PO «CP1II ans HecoBepiueHHOoneTHUX Kamapckoro

33 paiomay 100,0 100,0 100,0 100,0

34 I'BYCOH PO «3epHorpaackuii ICUXOHEBPOJIOTHYECKUN 100,0 1000 1000 1000

HUHTCpHAT»
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I'BYCOH PO «KCII no oka3aHuto MOMOIIH JiniiaMm 0e3

35 | ompeneneHHOr0 MecTa KUTEILCTBA T. PocToBa-Ha-/[oHy» 100,0 100,0 98,9 99,6
I'BYCOH PO «CPI nnis HecoBepiueHHONETHHX T. KpacHoro

36 | Cynuna» 98,6 100,0 99,3 99,2
I'BYCOH PO «lllaxTHHCKHII ICUXOHEBPOIOTHYECKHH

37 MHTEPHAT» 98,8 100,0 100,0 99,6
I'BYCOH PO «Taranporckuii 1oM HHBAJIUIOB)

38 97,3 100,0 100,0 99,1
I'BYCOH PO «CPII ans HECOBEPIIEHHONETHHX CII. bombIas

39 MapTbIHOBKa» 97,3 100,0 100,0 99,1
I'BYCOH PO «CP1I anst HECOBEPIIEHHOIETHUX

40 | Koncrantunosckoro paiioHa» 97,3 100,0 100,0 99,1
I'BYCOH PO «CPII ans HecoBepieHHONETHHX T. KaMeHck -

41 | {[laxTHHECKOTOY 97,3 100,0 100,0 99,1
I'BYCOH PO «Camapckuii 10M HHBaJIHIOBY»

42 97,4 100,0 100,0 99,1
I'BYCOH PO «Taranporckuii ICHXOHEBPOIOTHIECKUH

43 nTepHat Nel» 97,4 100,0 100,0 99,1
I'bBYCOH PO «CPII nyis HecoBepiieHHONETHUX baraeBckoro

44 paiiona» 97,4 100,0 100,0 99,1
I'BYCOH PO «CPII ans HeCOBEPIIEHHOIETHUX

45 3epHOrpaacKoro pailoHa» 97.4 100,0 100,0 99,1
AHO «IICOH «bnaronap» r. Kamenck-11laxTuHCKOTO0»

46 97,4 100,0 100,0 99,1
I'BYCOH PO «KCII o oka3aHHIO MOMOIIH JIUI[aM 0e3

47 OIpENIeTICHHOTO MeCTa )KUTENILCTBA I'. BonrogoHckay 97.4 100,0 100,0 99,1
I'BYCOH PO «CPII a5 HECOBEPIIEHHOIETHUX T.

48 | Bonromomckay 100,0 100,0 96,4 98,8
I'BYCOH PO «benokaauTBUHCKUI! ICUXOHEBPOIOTMUECKHIMA

49 WHTEpHAT» 97,4 100,0 98,6 98,7
IF'AYCOH PO «MaskuHCKAN ICHXOHEBPOIOTHICCKUH

50 WHTEpHAT» 94,8 100,0 100,0 98,3
I'BYCOH PO «CPII ans HeCOBEPIIEHHOIETHUX

51 Muineposckoro paifoHa 94,8 100,0 100,0 98,3
AHO COH «JIVU MUWJIOCEPUS» Canbckoro paiiona

52 94,8 100,0 100,0 98,3
AHO COH «MsI psgom» 1. JloHerka

53 94,8 100,0 100,0 98,3
I'BYCOH PO «Canbckuii ICHXOHEBPOIOTUIECKUI HHTEPHATY

54 94,8 100,0 100,0 98,3
I'bBYCOH PO «CPII qyis HecoepmeHHONETHHX OPIOBCKOTO

55 paifoHa» 94,8 100,0 95,2 96,7
I'BYCOH PO «CPII ans HecoBepIIeHHOIETHUX

56 | 3aperunckoro paiiona» 91,0 91,0 100,0 94,0
I'BYCOH PO «KCII o oka3aHuO IIOMOIIX JIKIaM 0e3

7 OTIPENICIICHHOTO MeCTa KUTENbCTBA T. [IlaxThr» 91,0 84,0 100,0 91,7
I'bBYCOH PO «/lom HOYHOTO TTpeObIBaHUS IS JIKIT O€3

58 | ompeneneHHOT0 MECTa KUTENbCTBA U 3aHATHH T. KaMeHck- 94,8 100,0 73,7 89,5

[IaxTHHCKOT0»
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Bce opranmzamuu CONMANIbHOTO OOCITYKMBAaHUS TOJYYWIH BBICOKHE Oaslibl
(89,5 u BeImIe) IO KpUTepHio «OTKPBITOCTH U OCTYITHOCTH MH(OpMAIMK 00 OpraHu3anuu
CONMaIbHOTO 00cIyxuBaHus». OHU o0ecrmeymian BBICOKHA YPOBEHb OTKPBITOCTH,
JOCTYMHOCTH W TOJIHOTHI MH(pOpMaluu 00 OpraHu3alMyd Ha CTEHJIaX, Pacloj0KEHHBIX
BHYTPU IOMEIICHUS OpPTraHu3aly, U Ha OQPUIUAIBHOM CalTe OpraHu3alud B CETU
HNnTepner.

B nenom paszbpoc orieHOK 1o KpuTeputo 1 Haxoaurtcs B Auamnazone ot 89,5 mpo 100
OaoB.

MakcumanbHble Tiokazarenu no kpureputo 1 (100 6aniaoB) mpoIeMOHCTPUPOBATIU
34 opranmn3zauunii min 58,6%.

MuHEMaIbHBIE ITOKA3aTeNIN 10 JAHHOMY KPUTEPHIO 3a(UKCUPOBAHBI Y CIICTYIOIINX
YUPEKIACHUMN:

[] I'BYCOH PO «CPIl nns HECOBEpIICHHOJIETHUX 3aBETMHCKOTO pailoHa» —
94,0 6ama;

[] I'bBYCOH PO «KCII no oka3aHu0 TOMOIIIH JIUIaM 0€3 ONpeaeICHHOTO
MecTa xuTesbeTBa I. laxTen, — 91,7 6amna;

O I'bBYCOH PO «/lom HOUHOTO MpeObIBaHMS AJ1s JIUIl O€3 ONpe/IeIEHHOTO
MecTa KUTeJIbCcTBA U 3aHsaTui . Kamenck-IIlaxTuackoro» — 89,5 Gama.

Kpurepuii 2. KomdopTHOCTH yC/I0BUIl IPEeI0CTABJIEHUS YCJIAYT, B TOM YHCJIe BpeMs
0KMIAHMS TIPEIOCTABJICHUS YCIYT

Kpurepuii npencraBiieH TpeMs OKA3aTEIISIMU:

IMoxa3arenn 2.1. ObecrieueHre B OpraHU3aluy COLMAIBLHOU cepbl KOMPOPTHBIX
YCIIOBUH AJi NMPEAOCTaBICHUs YCIYyT (Halndue KOM(pOPTHOW 30HBI OTIbIXa (OKUIAHMUS),
000pyI0BaHHOM COOTBETCTBYIOIIEH MeOeNblo, HAIMYNE U MOHATHOCTh HAaBUTAIIUN BHYTPU
OpraHM3ally COLMATBHOU c(epbl, TOCTYITHOCTh MUTHEBOM BOABI (HATHUKE paOOTAIOIIETO
KyJepa), HaJIWYue M JIOCTYIHOCTh CAHUTApPHO-TUTMEHMYECKUX IMOMEIIEHUN (YUCTOTa
NOMEIICHUI, HaJIMYMe MbLIA, BOJAbI, TyaJIETHOM OyMaru W Mp.), CAHUTAPHOE COCTOSIHUE
NOMEIICHUN OpraHu3aluu COLMaIbHON chephl)

IMoka3zateanr 2.2. CBOEBPEMEHHOCTb MPEAOCTABICHUSI YCIyTH (B COOTBETCTBUU
C 3alKChI0 HA MPUEM K CICIUATIUCTy OpraHU3alluu COIMaIbHON cdepbl (KOHCYJIBTAIIUIO),
rpaduKoM IpHuxoAa COMaIbHOTO padOTHUKA HA JOM U IIp.)

Hoxka3zareanr 2.3. Jlons momyuareneil yciayr yJOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IPEIOCTaBIEHUS yCIyr opraHusauueil couuanbHoi cgepsl (B % oT oOuiero uucia
OTIPOILIEHHBIX MOJIyYaTesIel yCIyr).
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Tab6amnna 2. KomdopTHOCTH yC/I0BHII TPpeA0CTaBJIEHUS YCIYT

Ne P —— IToxka3zatenan | Iloxkaszarens | Iloka3zarennb HT1oro no
n/n P 5 2.1. 2.2, 2.3. KpUT. 2
I'BYCOH PO «I'opHEHCKHIT TCHXOHEBPOIOTHUESCKIHA
1 MHTEpHAT 100,0 100,0 100,0 100,0
I'TAYCOH PO «MaskuHCKHH ICHXOHEBPOJIOTHUECKUI
2 MHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «HoBouepkacckmuii
3 TICIXOHEBPOJIOTHUECKIH HHTEPHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «3BepeBckuil ICHXOHEBPOIOTHIECKUI
4 MHTepHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Kamapckuii ICHXOHEBPOJIOTHYECKUI
5 HHTEpHAT» 100,0 100,0 100,0 100,0
I'bBYCOH PO «Canbckuii ICUXOHEBPOIOTHIECKHIMA
6 HHTEPHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuit
7 IICUXOHEBPOJOTruYeckuil uHTepHatT Nely» 100,0 100,0 100,0 100,0
I'BYCOH PO «IllaxTHHCKUI ICHXOHEBPOJIOTHUECKUI
8 MHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuii 1oM HHBAJIHIOB
9 100,0 100,0 100,0 100,0
I'bBYCOH PO «Camapckuit 10M UHBAJIUIOBY
10 100,0 100,0 100,0 100,0
I'BYCOH PO «Cemukapakopckuit
11 TICUXOHEBPOJIOTHYECKHI HHTEPHATY» 100,0 100,0 100,0 100,0
I'BYCOH PO «benokaauTBUHCKUM
12 MICUXOHEBPOJOTHYECKUI HHTEPHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «KCI] no oka3aH{0 MOMOIITH JIIaM
13 0e3 ompeeIeHHOTO MECTa KHUTEIbCTBA T. 100,0 100,0 100,0 100,0
Bonromponcka»
I'BYCOH PO «KCII o oka3zaHuI0 TOMOIIH JTUIIAM
141 Ges OTIPE/ICTICHHOTO MeCTa )KUTEeNbCTRA T. [IaxThny 100,0 100,0 100,0 100,0
I'bBYCOH PO «KommuiekcHbli coldanbHbId HEHTP TO
15 OKa3aHMIO ITOMOIIH JIUIaM 0e3 ONpeeTICHHOTO MeCTa 100,0 100,0 100,0 100,0
skuTeNbeTBa I. CalbeKay
I'BYCOH PO «KCII mo oka3zaHuI0 TOMOIIH JTUIIAM
16 0e3 onpeaeNIeHHOTO MeCTa KHUTENbCTBA I'. PocToBa-Ha- 100,0 100,0 100,0 100,0
Hony»
I'BYCOH PO «CPII niist HecoBepIIEHHOIETHUX
17 | Baraesckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 11t HeCOBEPIIICHHOIETHAX CII.
18 | Bonpmas MapTbIHOBKa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII it HECOBEpIICHHONETHHX T.
19 BOITOI0HCKaY 100,0 100,0 100,0 100,0
I'BYCOH PO «CP1] ans HECOBEPIIEHHOTIETHUX T.
20 TyKkoBo» 100,0 100,0 100,0 100,0
I'BYCOH PO «ConmanbHo-peaOruTaimioHHbII
21 LEHTP U HECOBEPIICHHONIETHHX c. J[yOoBCcKOE) 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nist HecoBepILIEHHOAETHUX
22 Eropnbikckoro paiioHa 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII st HecoBEpIIEHHOIETHUX
23 3aBETHHCKOTO paiioHa 100,0 100,0 100,0 100,0
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I'bBYCOH PO «CPII st HecoBepiieHHOIETHHX

24 3epHOTPACKOTro paiioHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CP1] ans HECOBEPIIEHHOTIETHUX T.

25 | Kamenck - [TaxTuHCKOrO» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 111 HeCOBEPILIEHHOJIETHUX

26 Kamapckoro paitonar 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 111 HECOBEPIIEHHOIETHUX

27 | KoHCTaHTHHOBCKOTO paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII niist HecoBepIIEHHOIETHUX

28 Kyi#iopimeBckoro paifoHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 111 HecOBEpILIEHHOIETHUX

29 | Asosckoro paitona» 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPII ny1st HecoBepIIeHHOIETHIX

30 MusiepoBcKoro paifoHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CP1I ans1 HeCOBEepIIEHHOIETHUX

31| Hekmunosckoro paiioHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII it HECOBEpIICHHONETHHX T.

32 | HoBomaxTHHCKaY 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 111 HeCOBEPILIEHHOIETHUX

33 OpIIOBCKOTO paiioHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CP1I a5 HeCOBepIIEHHOIETHUX

34 | TMecuanoxornckoro paifoHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 111 HECOBEPILIEHHOIETHUX

35 | Iponerapckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «ConmaipHbIi PHIOT IS IETeH U

36 opocTKOB I. PocToBa-Ha-J{oHy» 100,0 100,0 1000 100,0
I'BYCOH PO «CPII 11 HecOBEpIIEHHOIETHUX

37 Camsckoro pafionay 100,0 100,0 100,0 100,0
AHO 1o npegocTaBIeHUIO COUATBHBIX YCITyT 100.0 100.0 100.0 100.0

38 «IICOH «Munocepaue» r. BonroaoHckay ’ ’ ’ ’
I'bYCOH «Peabunuranuonnsiit LleHTp mi1s nerei-

39 WHBAJIUAOB U JeTeH C OTpaHUICHHBIMU 100,0 100,0 100,0 100,0
BO3MOXKHOCTSIMH ropoja Pocrosa-Ha-noHy»
AHO COH «JIYY MUJIOCEPIM S1» Canbckoro

40 paiiona 100,0 100,0 100,0 100,0
AHO COH «Ms1 psgom» T. JloHenka

41 100,0 100,0 100,0 100,0
AHO COH «Hctox» 3epHOrpaackoro paiioHa

42 100,0 100,0 100,0 100,0
AHO COH «C JIro60oBEto» T. HoBOIIIaxTHHCKA

43 100,0 100,0 100,0 100,0
AHO COH «1 0 I

4 «Mcrounnk 1oOpoTs» T. ['yKOBO 1000 1000 1000 1000
AHO COH «Ham nom» KaranpHuUKoro paifona

45 100,0 100,0 100,0 100,0
AHO «IJCOH Ilenunckoro paiioHay

46 100,0 100,0 100,0 100,0
AHO COH «Panyray . 3BepeBo

47 100,0 100,0 100,0 100,0
AHO COH «Hanexna» r. benas Kanurtsa

48 100,0 100,0 100,0 100,0
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I'BYCOH PO «3epHorpaackuit

49 N 100,0 100,0 100,0 100,0
MICUXOHEBPOJIOTHUECKUN HHTEPHAT

I'BYCOH PO «CPII ans HECOBEpIIEHHOIETHUX T.

50 100,0 100,0 100,0 100,0
Kpacnoro Cynuna»

I'BYCOH PO «PocToBckuii ICHXOHEBPOIOTHUECKUI

51 100,0 100,0 99,4 99,8
uHTepHat Ne 1»

I'BYCOH PO «CPII ans1 HecOBepIIEHHOIETHUX

52 . 100,0 100,0 97,3 99,1
benokanuTBUHCKOro paiioHa

I'BYCOH PO «/lom HOYHOTO TIpEeOBIBAHMSI TSI JTAT]
53 0e3 ompeaeeHHOT0 MeCTa JKUTEIhCTBA M 3aHITHHA T. 100,0 94,7 100,0 98,2
Kamenck-IllaxTuHCKOTO)»

I'BYCOH PO «CPII nyist HecOBEPILIEHHOAETHUX

54 | Becenosckoro parioHa»

100,0 100,0 93,3 97,8

AHO «IICOH «3a6ota» OxTs10pscKoro paiioHa
55 80,0 100,0 100,0 93,3

AHO 1o oka3aHHIO COIMUATEHOTO 00CITyKUBAHHS

56 9 80,0 100,0 100,0 93,3
HaceneHus «Jlys» Bepxaenonckoro paiioHa

AHO «I1COH «bnaronap» r.Kamenck-

57
[HIaxTHHCKOTOY

80,0 100,0 100,0 93,3

AHO COH MaprtsiHOBCKOTO patioHa «Jloopo»

58 80,0 100,0 100,0 93,3

bonee 86% opranuzanuii COIMaTIbHOTO OOCITYKUBAHUS MOJYYUIH BBICOKHE OALIbI
no kputeputo «Kom(popTHOCTH yCIIOBUI MpPENOCTaBICHUS YCIYyr, B TOM YHUCIE BpeMS
OXuZaHus TmpenoctaBieHuss ycuayr». C  TOUKH  3peHHs  TOJydareied  ycruyr,
B TPEACTABICHHBIX OPTaHM3AlMAX CO3JaHBl HE BCE YCIOBHUS [UIsl KOM(OPTHOTO
NpeOBIBaHMS U TIOTyYEHUS yCIYT.

Makcumainbhabie Oamnbl 1o kputeputro 2 (100 GannoB) MpoAEeMOHCTPUPOBAIIO
50 opranuzanuid, 3 opraHu3alUd TOTOBBI KOM(POPTHO OOCIYXUTh MOJydaTened yCiayr
¢ mmokasareasaMu oT 97 1o 99 0asuios.

MuHuManbHbIE MTOKa3aTeNN 0 JAHHOMY KPUTEPUIO 3aUKCUPOBAHBI Y CISAYIOIIHNX
YUPEKICHUMN:

[ AHO «IICOH «3a6ota» OkTtsi6pbckoro paiiona — 93,3 6anna;

O AHO 1o oka3aHWI0 COIMATBHOTO OOCIYyXWUBaHUS HaceleHus «JIya»
Bepxuaenonckoro paiiona — 93,3 Oania;

O AHO «I1COH «bnaronap» r. Kamenck-Illaxtunckoro» — 93,3 6aa;;

[ AHO COH MaptsiHOoBcKOr0 paiiona «/{odpo» ¢ mokaszarenem — 93,3 Gama.
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Kpurepuii 3. IocTyIHOCTH yCJIYT 1JISl HHBAJIUI0B

Kpurepuii npencrapieH Tpems OKa3aTeIsIMU:

Hoxka3zarear 3.1. OO00pynoBaHHE MOMEIIEHUI OpraHu3aluy COLUAIBHON cdepbl
U TpWIeralomeid K HeH TeppuTopud C YYETOM JOCTYHNHOCTH [UIsl WHBAIHIIOB
(060pYO0BAHHBIX B8XOOHBIX 2PYNN NAHOYCAMU (NOObEMHLIMU HIambopmamu); Haauyue
BbIOENICHHBIX ~ CIMOSHOK  OJIsl  ABMOMPAHCHOPMHBIX — CPeOCMmE8  UHBAIUO08;,  HAIUuduUe
A0anmupoBanHbIX IUDMOS, NOPYUHel, pPACUUPEHHBIX O0BEPHBIX NPOeMO8, HAIudue
CMEHHBIX — Kpecen-KOJACOK,  Haludue  CHheyuanrsHo  000pyOOBAHHLIX — CAHUMAPHO-
2USUCHUYeCKUX NOMEWEeHULl 8 OP2aHU3aAYUY COYUATbHOU cepbl).

IMoka3zarear 3.2. OOecrieueHWe B OpraHU3AIMHN COIMAIBHOU cdepbl YCIOBUMN
JOCTYITHOCTH, TIO3BOJIAIONIMX HWHBAJIWJIAM TOJNy4aTh YCIYTd HapaBHE C JAPYTUMH
(0ybuposanue 01 UHBANUOOS NO CIYXY U 3PEHUI0 38VKOBOU U 3pUMeNbHOU UHGopmayuu,
0yOnuUposanue Haonucel, 3HAKO8 U UHOU MeKCmoB8ou u 2paguueckou uHpopmayuu
3HAKAMU, BbINOJIHEHHLIMU pelbedhHO-moueyHviM  wpugmom bpaiina; ozmodxcnocmo
npeoocmasienus UHBANUOAM NO CAYXYy (CIYXy U 3peHuio) yciye cypoonepegoovuxa
(mughiocypoonepesoouuka); Haiuyue aibmMepHAMuUSHOU 6epcuu oQuUYUAIbLHO20 catma
Opeanu3ayuu COYUuanbHou cgepvl 6 cemu «HMumeprnemy O0ns UHBANUOO8 NO 3PEHUIO;
NOMOWb, OKA3bIBAEMAs PAOOMHUKAMU OP2AHU3AYUU COYUANLHOU cghepbl, NpoueouuUMu
Heobxooumoe obOyueHue  (UHCMPYKMUPOBAHUE) NO  CONPOBONCOCHUIO  UHBATUOOS
8 NOMeWeHUsX Op2aHu3ayuu COYUaIbHOU cepbl U Ha npuiezarowel Mmeppumopul;
Hanuuue  BO3MOICHOCIU  NPeOOCMABIeHUs  YCayeu 68  OUCMAHYUOHHOM — pedcume
UL HA OOMY).

MMoka3zarenr 3.3. Jlonsg nosiyyarenel ycClyr, YIOBJIETBOPEHHBIX ITOCTYITHOCTBIO
yCIyr s UHBaAIUAOB (B % OT oOlIero 4ucjaa ONPOIICHHBIX IMOJydareled yciIyr —
WHBAJIUJIOB).

Taouauna 3. {ocTynHOCTb YCJIYT VIS HHBAJIUA0B

Ne HanMenoBaHie opranH3amim IToxka3zarensr | Iloxkaszarens | Iloka3zareanb HT1oro no
n/n P 1 3.1. 3.2. 3.3 KpuT. 3
1 I'BYCOH PO «3epHorpaackuii 100,0 100,0 1000 100,0

HCPIXOHCB]I)OJIOFI/I‘I@CKI/Iﬁ HHTCpHAT»

5 I'AYCOH PO «MaﬂKHIECKHH 100,0 100,0 100,0 100,0
[ICUXOHEBPOJOTUYECKUI MHTEPHAT)

I'BYCOH PO «HoBouepkacckuii
NICUXOHEBPOJIOTUYECKHI HHTEPHATY

100,0 100,0 100,0 100,0

I'BYCOH PO «3BepeBckuii ICHXOHEBPOJIOTHUECKHUI

100,0 100,0 100,0 100,0
HUHTEpHAT»
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I'BYCOH PO «lllaxTUHCKHII NCUXOHEBPOIOTHUECKHH

5 100,0 100,0 100,0 100,0
HHTEpHAT

6 I'BYCOH PO «Canbckuii ICHXOHEBPOIOTHYECKHHA 100,0 100,0 100,0 100.,0
WHTEPHAT»
I'BYCOH PO «lom HOUHOTO TIpeOBIBAaHMS IS JIHIT

7 0e3 ompeeIeHHOT0 MeCTa )KUTEIbCTBA U 3aHITHHA T. 100,0 100,0 100,0 100,0
Kamenck-I1IaxTHHCKOT0»

] I'BYCOH PO «CPL a1 HecoBepLIEHHONIETHHUX T. 100.0 100.0 100.0 100.0
I'ykoBo»

9 I'BYCOH PO «CormansHO-peaOuuTaiOHHbIH 1000 100,0 100,0 100,0
LEHTP LTSI HECOBEPIICHHOIETHHX C. J[yOoBCKOEC)

10 I'BYCOH PO «CP“H JI711 HECOBEPIIEHHOJIETHUX 100,0 1000 1000 100.,0
Eropibikckoro paiioHay

1 I'BYCOH PO «Cl:L[ ISl HECOBEPILIEHHOJIETHUX 1000 100,0 100,0 100,0
3aBETHHCKOTO paliOHaY

12 I'bBYCOH PO «CPL a1 HecoBepLIEHHOIETHUX T. 100.,0 1000 1000 100.,0
Kpacuoro CynuHay

13 I'BYCOH PO i<CPH JUTSL HECOBEPILICHHOJIETHIX 100,0 100,0 100,0 100,0
ABOBCKOTO paiioHay

14 I'BYCOH PO «CPL a1 HeCOBEpLIEHHONETHHUX T. 1000 100,0 100,0 100,0
HosomaxtuHcka»

15 I'bBYCOH PO «CounanbHbIN TPHIOT TSI IETEH U 100,0 100,0 100,0 100.,0
noApocTKoB I. PocroBa-Ha-JloHy»
I'BYCOH «Peabunuranuonssiii LlenTp ms nerei-

16 HMHBAJUIOB U JIETel C OrpaHUYEHHBIMU 100,0 100,0 100,0 100,0
BO3MOXKHOCTSIMH Topoa PocroBa-Ha-10HY»

17 AHO COH «C JIro60B510» r. HoBomaxtuncka 100,0 100,0 100,0 100,0

18 AHO «lJCOH Lenmackoro paiioHa 100,0 100,0 100,0 100,0

19 AHO COH «Haznexnga» r. benas Kanursa 100,0 100,0 100,0 100,0

20 I'BYCOH PO «Camapckuii 10M HHBaIHIOBY» 100,0 100,0 100,0 100,0

21 I'bBYCOH PO «KClI] no oka3aHuto MOMOIIIH JIUIIAM 100,0 100,0 100,0 100,0
0e3 ompeIeICHHOTO MecTa XKHUTeabcTBa T. [1laxTe»

22 I'BYCOH PO «Tarauporckuii 1oM HHBAJIUOB 100,0 100,0 100,0 100,0

2 I'bYCOH PO «CPI] ,unau HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
KoHCTaHTHHOBCKOTO paiioHay
I'b H P P .

24 YCOH PO «CP1II st HecoBepILIEHHOAETHUX CJI 100,0 100,0 100,0 100,0
Bonbmast MapTeIHOBKaY

55 I'BYCOH PO «CP1II anst HECOBEPIIEHHOJETHHUX T. 100,0 100,0 100,0 100,0
Kamenck - IIlaxTHHCKOT 0%

2% I'BYCOH PO «PocToBCKHIT ICUXOHEBPOIOTMYECKHHA 100,0 100,0 97.6 99
nHTepHatT Ne 1y

7 I'BYCOH PO «Kamapckuil ncuxoHeBpOIOrHueCcKUi 80,0 100,0 100,0 94,0

HUHTCpHAT»
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I'BYCOH PO «I'opHeHCKHIA ICHXOHEBPOIOTHIESCKHNA

28 75,0 100,0 100,0 91,7
HHTEPHAT»

29 I'bBYCOH PO «TaraHpourcxnn 75.0 100,0 100,0 917
NICUXOHEBpoJoruyeckuii uHTepHaT Nel»

30 I'bBYCOH PO «CeMHKaPaKOpCKHH 75.0 100,0 100,0 917
HCI/IXOHCBPOHOFI/I‘-IGCKI/II/I I/IHTepHaT))

31 I'BYCOH PO ((BCHOKaJ:I’I/ITBI/IHCKI/II/I 75,0 100,0 100,0 91,7
HCI/IXOHeBpOHOFH‘IeCKI/II/I I/IHTepHaT))
I'bBYCOH PO «KCI] no okazaHuio TOMOIIH JTUIaM

32 0¢e3 OmpeICICHHOTO MECTa KHUTEIbCTRA T. 75,0 100,0 100,0 91,7
Bonrogoncka»
I'BYCOH PO «KommiiekcHbII cOlManbHbIN LEHTP MO

33 OKa3aHMIO TOMOIIIH JIUIAM 0€3 OMPEICICHHOTO MeCcTa 75,0 100,0 100,0 91,7
sKUTeNnbCTBa I. CalbeKay
I'BYCOH PO «KCII nmo oka3aHu0 MOMOIIH JINIIAM

34 0e3 ompeieIeHHOr0 MecTa )KUTeIbCTBa I'. PocToBa- 75,0 100,0 100,0 91,7
Ha-J{oHy»

15 I'BYCOH PO «CPI_IU JUTSL HECOBEPILICHHOJIETHIX 75.0 100,0 100,0 91,7
3epHOTrpaZcKoOro paiioHa

36 I'BYCOH PO «CPI_} JUTSL HECOBEPILICHHOJIETHIX 75.0 100,0 100,0 91,7
HeknunoBckoro paiioHa»

37 I'BYCOH PO «E?PL[ JUJIs1 HECOBEPIIEHHOJIETHUX 75.0 100,0 100,0 917
Opi0BcKOro paiioHay

18 I'bBYCOH PO «CPIL] )IVJ'ISI HECOBEPIICHHOJIETHUX 75.0 100,0 100,0 91,7
[TecyaHOKOIICKOTO palioHa

39 I'BYCOH PO i‘CPH ISl HECOBEPILIEHHOJIETHUX 75.0 100,0 100,0 91,7
Canbckoro paiioHa»
AHO 1o npegocTaBiaeHUIO COUUANTBHBIX YCIYyT

1 1 1

40 «ICOH «Mwunocepaue» r. Boaromgoncka» 7.0 00,0 00,0 L7

41 AHO COH «Hamm nom» Karanpauikoro paiiona 75,0 100,0 100,0 91,7

4 I'BYCOH PO <<E?PI.I JUTSL HECOBEPILICHHOJIETHIX 75.0 80,0 100,0 85.0
Baraesckoro paiioHa»

43 I'BYCOH PO «CPI_Iv JUTSL HECOBEPILICHHOJIETHIX 75.0 80,0 100,0 85.0
MuiiepoBcKoro paifoHay

44 I'BYCOH PO «CPI:I JUTSL HECOBEPILICHHOJIETHIX 75.0 80,0 100,0 85.0
[Iponerapckoro paitoHa»

45 AHO COH «MgI psimom» T. Jlorenka 75,0 80,0 100,0 85,0

46 AHO COH «Hctok» 3epHOrpaickoro paiioHa 71,7 80,0 100,0 85,9

47 AHO COH «Mcrounnk 1o0poTs» T. ['ykoBo 75,0 80,0 100,0 85,0

48 I'bYCOH PO <<C13LI U1l HECOBEPIIIEHHOJIETHUX 50,0 100,0 100,0 833
Becenosckoro paiiona»

49 I'BYCOH PO «gPH JI711 HECOBEPILIEHHOJIETHUX 50,0 1000 1000 833
Kamapckoro paitona»

50 I'bBYCOH PO «CPL a1 HecoBepIIEHHOIETHUX 50,0 1000 1000 833

Kyii0bImeBckoro paiioHa»
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51 AHO COH «Papayray r. 3BepeBo 50,0 100,0 100,0 83,3

52 I'BYCOH PO «CPII a5 HECOBEpIIEHHOIETHUX T. 50.0 80,0 100,0 76.7
Bonrogoncka»

53 AHO «lJCOH «bnaromap» r. KameHck- 50,0 80,0 100,0 76.7
IllaxTrHCKOTOY

54 I'BYCOH PO «CPL] ZU1A HECOBEPIICHHONETHX 25.0 100,0 100,0 75.0
BenokanuTBUHCKOTO paiioHa»

55 AIEO COH «JIYY MUJIOCEPIUSI» Canbckoro 25.0 100,0 100,0 75.0
paiioHa

56 | AHO «IICOH «3a6ota» OKTIOpbCKOT0 paiioHa 25,0 80,0 100,0 68,3

57 AHO COH MaprtsiHOBCKOTO paiiona «Jloopo» 25,0 80,0 100,0 68,3

58 AHO 1o oka3aHHIO COIHAIBHOTO 060H¥)KHB&HH$[ 25.0 60.0 100,0 617
HaceneHus «JIyu» BepxHemoHCcKoro paifoHa

CormacHo pesynpTaTam  ucciemoBanuss Ha 100 0amwioB  yIOBIETBOPSIOT
TpeOOBaHMUSIM KpUTEpHUs «JOCTYMHOCTh YCHyr s WHBATUAOBY» 24 YUYPEKICHUS WIH
41,4%, 20 yupexaenuit wium 34,5% uMeroT nokazarens Beiiie 90 6anios.

MunumanbHbIN TOKa3aTenb B 61,7 6amna mokasana 1 opranuszanusi:

] AHO mno oka3aHuiO COLMAJIbHOTO OOCHyXKUBaHUS HaceiaeHus «Jlyu»
BepxHenoHckoro panoHa.

Kpurepuii 4. /{o0poxkenaTe/ibHOCTb, Be:KJINBOCTh PA0OTHUKOB OPraHU3alMH

Kpurepnii npencraBieH Tpems MMOKA3aTEIIMMU:

IHoka3areJb 4.1. Houns noJTyvaresnen YCHYT, YAOBJIETBOPEHHBIX
JT0OPOKENATENBHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3allMd COLMAIbHOU cdepsl,
o0ecneuynBarOUX MNEPBUYHBI KOHTAKT M HMH(POPMUPOBAHUE IMOJIydaTedsl YCIyTd
IPU HETIOCPECTBEHHOM OOpaIlleHUH B OPTaHU3alMI0 coluaibHou chepsl (B % oT 0b1iero
YHCJIa ONPOLIEHHBIX MOJIyYaTesIeld yCIIyT).

IHoka3zartesb 4.2. Hons oJy4Jaresnen YCIyT, YJOBJIETBOPEHHBIX
T00POKENATENHHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMH COLMAIBHON chepsl,
00eCIeunBaIINX HEMOCPEICTBEHHOE OKa3aHWE yCIYTH MPU OOpAIICHUH B OPTaHU3AIUIO
coranbHOM cdepsbl (B % OT 00111er0 Yncia OMpONIEHHBIX MOJydYaTesieil yCIyr).

IHoxa3areJn 4.3. Hous IoJIy4yaresnen YCIyT, YIOBJIETBOPEHHBIX
JI00POKENATENBHOCTHIO, BEXKIUBOCTbIO PAOOTHUKOB OPTaHU3AlMU COLMATIBHOU Ccdepbl
IpU UCTHOJb30BAaHUU JMCTAHIIMOHHBIX (opM B3auMopencTBus (B % OT oOmero umcia
OIIPOLLIEHHBIX MOJIyYaTeNIel yCIyr).

Tabauua 4. J1o0poxkeaTe IbHOCTh, BEKJIMBOCTH PA0OTHHKOB OPraHU3aluH
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Ne HanMenoBaHime 0praHH3ami MMoka3zarenn | [lokazarens | [lokazarens | HUtoro mo
n/n P 1 4.1. 4.2, 4.3 KpHT. 4
1 I'BYCOH PO «I'opHeHCKHIT ICHXOHEBPOIOTHIESCKHUNA 100,0 100,0 100,0 100,0
HHTEpPHAT»

> I'BYCOH PO «3epHorpaackuii ICHXOHEBPOJIOTHYECKUN 1000 100,0 1000 100,0
HHTEpHAT

3 IF'AYCOH PO «MaskuHCKAH TICHXOHEBPOIOTHICCKUH 100,0 100,0 100,0 100,0
HHTEpHAT»

4 I'bYCOH PO «HOBO‘ICPKaCCKI/II/I 1000 100.,0 100.,0 100.,0
TICUXOHEBPOJIOTHUYCCKUI HHTEPHAT

5 I'BYCOH PO «3BepeBckuii NCHXOHEBPOJIOTHUECKUI 1000 100.,0 100.,0 100.,0
HHTEPHAT

6 I'BYCOH PO «Kammapckuii mcuxoHeBpOIOTHISCKUHA 100,0 100,0 100,0 100,0
HHTEpPHAT

7 I'bBYCOH PO «Canbckuit ICHXOHEBPOJIOTHUSCKUHA 100,0 100.,0 100,0 100,0
HHTEPHAT»

] I'BYCOH PO «Taranporckuii ICHXOHEBPOJIOTHIECKUI 1000 100,0 1000 1000
uHTepHat Nely

9 I'BYCOH PO «IllaXTHHCKHI ICUXOHEBPOIOTMYECKHHA 1000 100.,0 100,0 100.,0
HAHTEPHAT»

10 | TBYCOH PO «Taranporckuii oM HHBaJTUA0BY» 100,0 100,0 100,0 100,0

11 | TBYCOH PO «Camapckuii JoM HHBaTHI0B» 100,0 100,0 100,0 100,0

12 I'bYCOH PO ((CeMI/IKaPaKopCKI/II/I 1000 100.,0 100.,0 100.,0
TICUXOHEBPOJIOTHYCCKUI HHTEPHATY

13 I'BYCOH PO «KCII mo oka3aHHIO IIOMOIIX JIHIaM 0e3 1000 100.,0 100.,0 100.,0
OTIPE/ICIICHHOTO MECTa JKUTENLCTBA T. BonromoHckay

14 I'BYCOH PO «KCII o oka3aHHIO TTOMOIIX JIMIaM 0e3 100,0 100,0 100,0 100,0
OTIpENICTICHHOTO MeCTa KUTENbCTBA T. [laxThr»

15 I'bBYCOH PO «KCII mo oka3aHui0 MOMOIIH JIniaM 0e3 100,0 100,0 100,0 100,0
OTIPE/ICTICHHOTO MECTa )KUTENbCTBA T. CalbCcKay

16 I'BYCOH PO «KCII mo oka3aHHIO IIOMOIIHX JHIaM 0e3 100,0 100.,0 100,0 100,0
OIPEIeJICHHOT0 MECTa KUTeNbCTBa I. PocToBa-Ha-JloHy»

17 I'BYCOH PO «(U?PI_I JUTSL HECOBEPILICHHOJIETHIX 100,0 100,0 100,0 100,0
Bbaraesckoro paiioHa»

18 I'BYCOH PO «CPII asnst HECOBEPIIEHHOTIETHUX CII. 100,0 100,0 100,0 100,0
Bonbias MapTeiHOBKa

19 I'BYCOH PO «CgL[ ISl HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 1000
Becenosckoro paiiona»

20 I'bBYCOH PO «CPII a1 HECOBEpIIIEHHOIETHHX T. 100,0 100.,0 100,0 100,0
I'ykoBo»

71 I'BYCOH PO «ConmansHO-peaOnnATariMOHHEIN IEHTP 100,0 100,0 100,0 100,0
UL HECOBEPIIICHHONIETHHX ¢. J[yOoBCKOe)

2 I'BYCOH PO «CPULI JIJI. HECOBEPIIEHHOJIETHUX 1000 1000 1000 100.,0
Eroprsikckoro paifoHay

23 I'BYCOH PO «CIjLI JUISl HECOBEPILICHHOJIETHUX 100,0 100.,0 100,0 100,0
3aBETUHCKOTO palioHa

24 I'BYCOH PO «CPLI a1 HeCOBEpIIIEHHOIETHUX 100,0 100.,0 100,0 100,0

3epHOrpajzcKoro paioHa
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I'BYCOH PO «CPII a5 HECOBEPIIEHHOIETHUX T.

25 100,0 100,0 100,0 100,0
Kamenck - IIlaxTHHCKOT 0%

26 I'BYCOH PO «QPLI JI711 HECOBEPIIEHHOJIETHUX 1000 100.,0 100.,0 100.,0
Kamapckoro paiiona»

27 I'bBYCOH PO «CPI] 2151 HECOBEPIICHHOMETHUX 100,0 100.,0 100,0 100,0
KoHcTanTHHOBCKOTO paiioHay

8 FESV/COH PO <<CPHu)1J1;1 HECOBEPIIEHHOJIETHUX 1000 100.,0 100.,0 100.,0
Ky#i0ObImeBckoro paifoHa»

29 I'BYCOH PO i(CPL[ JUIS1 HECOBEPILIEHHOJIETHUX 100,0 100.,0 1000 100,0
A30BcKOro paifoHa»

30 I'BYCOH PO <<CPLIV ISl HECOBEPIIICHHOJIETHUX 100,0 100.,0 100,0 100,0
MuiepoBCKOro paiioHa

31 I'BYCOH PO «CPL} JUJISL HECOBEPIIEHHOJIETHUX 1000 100.0 100.0 100.,0
HexnmHOBCKOTO paiioHay

32 I'BYCOH PO «CPLI a1 HecoBepIIEHHOJIETHUX T. 1000 100.,0 100.,0 100.,0
HopomaxTuackay

33 I'BYCOH PO «UCPI_I JUTSL HECOBEPIIICHHOJIETHIX 100,0 100,0 100,0 100,0
OpioBCcKOTO paiioHa

34 I'bBYCOH PO «CPIL] ZULS HECOBEPLICHHOMETHIX 100,0 100.,0 100,0 100,0
[TecyaHOKOIICKOTO palioHa

35 I'BYCOH PO <<CPLVI ISl HECOBEPIIICHHOJIETHUX 100,0 100.,0 100,0 100,0
[IponeTapckoro paifoHay

36 I'bBYCOH PO «CounanbHbIN TPHIOT TSI IETEH U 100,0 100.,0 100,0 100,0
noApocTKoB I. PocroBa-Ha-JloHy»

37 I'BYCOH PO j<CPH ISl HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 100,0
Canbckoro paiioHay

18 AHO no npenocrasnenuto couuansHeix ycryr « [ {COH 100,0 100,0 100,0 100,0
«Munocepaue» 1. Boiarogoncka»

39 | AHO «IICOH «3a6ota» OKTI0pbCcKOro paiiona 100,0 100,0 100,0 100,0
I'BYCOH «Peabunuranuonssiii LlenTp ms nereid-

40 | MHBaJIHMIOB M I€TEH C OrPAaHUYCHHBIMH BO3MOYKHOCTSIMH 100,0 100,0 100,0 100,0
ropona PocroBa-Ha-1oHY»

A1 AHO 1o okxa3aHuio COIUaILHOrO 06CJ‘I}:)KI/IBaHI/I${ 100,0 100,0 100,0 100,0
HaceneHus «JIyu» BepxHemoHckoro paifona

42 | AHO COH «JIY4Y MUWJIOCEPVIA» Canbckoro paiioHa 100,0 100,0 100,0 100,0

43 | AHO «IICOH «bnarogap» r.Kamenck-I1IaxTHHCKOT0» 100,0 100,0 100,0 100,0

44 | AHO COH «Ms=1 psgom» 1. JloHerka 100,0 100,0 100,0 100,0

45 | AHO COH «¥ctok» 3epHOTrpaJickoro paiioHa 100,0 100,0 100,0 100,0

46 | AHO COH «C JIro60B50» I. HoBoIIaxTuHCKa 100,0 100,0 100,0 100,0

47 | AHO COH «Mcrounuk no6potsn» T. ['ykoBo 100,0 100,0 100,0 100,0

48 | AHO COH «Ham nom» KaransHuikoro paiiona 100,0 100,0 100,0 100,0

49 | AHO «IICOH lenunckoro paiioHa» 100,0 100,0 100,0 100,0
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50 | AHO COH MaptsiHOBCKOTO paiiona «J{o0po» 100,0 100,0 100,0 100,0

51 | AHO COH «Panyra» r. 3BepeBo 100,0 100,0 100,0 100,0

52 | AHO COH «Hapnexna» r. benas Kanmursa 100,0 100,0 100,0 100,0

53 I'BYCOH PO «CPII a5 HECOBEPIIEHHOIETHUX T. 100,0 100,0 100,0 100,0
Kpacnoro Cynuna

54 I'bBYCOH PO «CPI] z[n;f HECOBEPIICHHOIETHUX 100,0 973 100,0 99,1
BbenokanuTBUHCKOTO paiioHay

55 I'BYCOH PO «PocToBckui ICUXOHEBPOIOTHUECKHHA 98,5 98.5 99.5 08.8

nHTepHatT Ne 1»

56 I'bBYCOH PO «BGJIOKanI/ITBI/IHCKI/II\/'I 100,0 92.6 100,0 97.5
MICUXOHEBPOJIOTHYECKUI HHTEPHAT»

I'b H P P .
57 YCOH PO «CPII st HecoBepIlIeHHOIETHHUX T 100,0 100,0 91.6 972

BonrogoHnckay

I'BYCOH PO «/lom HOYHOTO TIpeOBIBaHUS IS JIHILL O3
58 | ompeneneHHOro MeCTa JKUTENbCTBA U 3aHATUH T. 94,7 94,7 94,7 94,7
Kamenck-IlIaxTHHCKOT0»

OcHOBHasi 4acTh OpraHMU3alMil COIMATIBHOTO OOCITYKMBAHUSA MOJYUYWUIH BBICOKHE
Oamibl 1Mo KpUTepuio «Jo0pokenaTenbHOCTb, BEXINBOCTh PAOOTHUKOB OpraHU3aI[UI».

MakcumanbHoe 3Hauenue B 100 6amnoB y 53 yupexaenuit unu 'y 91,4% ot ob6uiero
quCIa.

MunuManehbie Oamibl npoaeMoHcTpupoBasio yupexaenue 'BYCOH PO «/lom
HOYHOTO TNpeObIBaHUs g JHI 0e3 ONpEeNeeHHOr0 MeCTa >KUTENbCTBA W 3aHATUN
r. Kamenck-1llaxTuackoro» (94,7 6amna).

Kputepuii S. Y10B/IeTBOPEHHOCTH YCJIOBHUSIMH OKA3aAHUS YCJIYT

Kpurepnii npencraBieH Tpems MOKA3aTEIIMMU:

Ioka3zarear 5.1. Jlons momyuareneid yciyr, KOTOpble TOTOBBI PEKOMEHIOBATH
OpraHM3alfi0  CONMAIbHONM  cdepbl  POACTBEHHHMKAM M 3HAKOMBIM  (MOTJIH
Obl €ee PeKOMEHJ0BaTh, €CIU Obl OblJIa BO3MOXKHOCTh BbIOOpAa OpraHU3ALMK COIUAIBHOU
cthepnl) (B % OT 00111eT0 YKCIIa ONMPOIICHHBIX MOTydaTesie yCayr).

IHoka3areJb 5.2. Hous IoJTy4aresnen YCHYT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU  YCIIOBUSIMU  TPEIOCTaBIEHUsI  yCIyr (epaguxom  pabomul
opeanuzayuu coyuaivhou cgepvl) (B % OT 00IEero yucia ONPOIIECHHBIX Moydareien

YCIIyT)
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Hoka3zarear 5.3. [lons mnosywarened ycuyr,

YAOBJICTBOPCHHBIX B IHCJIIOM

YCIIOBUSIMH OKa3aHWS yCIIyT B OpraHU3aIlii COomuaibHON cdepbl (B % oT olImiero yucia

OINPOIICHHBIX MOJyYaTeIe yCayr).

Tabauna S. Y10B/IeTBOPEHHOCTH YCJAOBUAMM OKA3aAHUS YCJIYT

No HanMenoBaHHe opranm3ammm Iloxazartens | Iloka3zarean | Ilokasareasn | HMroro mo
n/n P . 5.1. 5.2. 5.3 KPHT. 5
I'BYCOH PO «I'opHEHCKHIT ICUXOHEBPOIOTHUESCKIH
1 HHTCPHAT 100,0 100,0 100,0 100,0
I'AYCOH PO «MasikuHCKHH TICHXOHEBPOJIOTHYECKUI
2 HHTEpHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «HoBouepkacckuii ICUXOHEBPOIOTHIECKUI
3 HHTEpHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «3BepeBckuii ICHXOHEBPOIOTHIECKUH
4 MHTepHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Kamapckuii IcnxoHeBpOJIOTHIECKUI
5 MHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Canbckuil ICHXOHEBPOIOTHUECKHH
6 HHTEpHATY 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuii IcCHXOHEBPOJIOTHIECKUI
7 unTepHar Nel» 100,0 100,0 100,0 100,0
I'BYCOH PO «lllaxTHHCKUI ICHXOHEBPOIOTHYESCKHUHA
8 MHTEPHATY 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuii 1oM HHBaJIHAOB
9 100,0 100,0 100,0 100,0
I'bBYCOH PO «Camapckuil 10M UHBAJIAJOBY
10 100,0 100,0 100,0 100,0
I'BYCOH PO «Cemukapakopckuii
1 TICUXOHEBPOJIOTUUECKUH HHTEPHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «KCII mo oka3aHHIO TTOMOIIIH JUI[aM 0e3
12 OIPENIENIEHHOr0 MECTa JKUTENLCTBA I. Bonrogoxcka» 100,0 100,0 100,0 100,0
I'bBYCOH PO «KCII o oka3aHHIO TOMOIIH JUIaM 0e3
13 OTIPEZIETICHHOTO MeCTa JKUTENbCTBa T. [Iax T 100,0 100,0 100,0 100,0
I'BYCOH PO «KCI] o oxa3aHHO OMOIIIHX JIAaM 0e3
14 OIIPEZIETICHHOTO MECTa KUTENbCTBA T. CabeKay 100,0 100,0 100,0 100,0
I'BYCOH PO «KCII mo oka3aHHIO TTOMOIIIH JUI[aM 0e3
15 OIPENIENIEHHOr0 MeCTa )KUTENbCTBA I'. PocToBa-Ha-/{oHy» 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPL nj1s HecoBepIIEHHOIETHUX
16 | Baraesckoro paifonay» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 11 HECOBEPIICHHOJIETHUX CIL.
17| Bonpwas MapTbIHOBKaY» 100,0 100,0 100,0 100,0
I'bYCOH PO «CPII st HecOBEpIIIEHHOIETHHX T.
18 T'yKOBOY» 100,0 100,0 100,0 100,0
I'BYCOH PO «CornmansHo-peabuinTaiioHHbIN HEHTP
19| nna HECOBEPILEHHONETHHX c. JlyOoBCKOE» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nst HeCOBEpIIEHHOIETHUX
20 Eropasikckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nsist HecOBEepIIEHHOIETHUX
21 100,0 100,0 100,0 100,0

3aBeTHHCKOTO paifoHa»
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I'bYCOH PO «CPII s HecoBepIieHHOIETHUX

22 3epHOrPAICKOTO paitoHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII 111 HECOBEPIICHHOIETHHUX T.

23 | Kamenck - I1IaXTHHCKOTO» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nist HecOBEepIIEHHOTIETHIUX

24 Karapekoro paitonar 100,0 100,0 100,0 100,0
I'bYCOH PO «CPII 1 HecoBepIieHHOIETHUX

25 | KoHCTaHTHHOBCKOTO paiioHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a5t HecOBEpIIEHHOJIETHUX

26 Kyii0bImeBckoro paioHa» 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPII nyis HecoBepIIEHHOIETHUX

27 | AsoBckoro paiiora» 100,0 100,0 100,0 100,0
I'bYCOH PO «CPII 1 HecoBepIieHHOIETHUX

28 MunnepoBckoro paiioHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a5 HecOBEpIIEHHOIETHUX

29 HexnunoBckoro paiiona» 100,0 100,0 100,0 100,0
I'bYCOH PO «CPII my1st HeCOBEpIIEHHOIETHHX T.

30 HoBOWAX THHCKa 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nmst HecoBepIIEHHOIETHUX

31 OpIoBCKOro paiioHa 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPII ny1s HecoBepIeHHOIETHHX 100.0 100.0 100.0 100.0

32 IlecuaHokorckoro paiioHa» ’ ’ ’ ’
I'bYCOH PO «CPII nyis HecoBepiieHHOIETHUX 100.0 100.0 100.0 100.0

33 [Iponerapckoro paiioHa» ’ ’ ’ ’
I'bYCOH PO «CoumanbsHbIid MPUIOT 1715 I€TEH 1

34 100,0 100,0 100,0 100,0
NnoApocTKOB I. PocroBa-Ha-JloHy»
I'bBYCOH PO «CPII s HecoBepIIeHHOIETHHX

35 Catberoro paiona» 100,0 100,0 100,0 100,0
AHO 1o npeaocrasienuio corpanbabix yeuyr « [ [COH

36 «Munocepaue» T. Bonrogonckay 100,0 100,0 100,0 100,0
AHO «IICOH «3a6ota» OkTs10pbcKOro paiiona

37 100,0 100,0 100,0 100,0
I'BYCOH «Peabunuranuonssiii LlenTp mns nereid-

38 | MHBAJIUIOB U JETEH C OTPAHUYEHHBIMU BO3MOKHOCTAMU 100,0 100,0 100,0 100,0
ropojaa PoctoBa-Ha-10HY»
AHO 110 0ka3aHHI0 COIUATIEHOTO 00CTYKUBAHHS 100.0 100.0 100.0 100.0

39 HaceneHus «Jlya» BepxuegoHnckoro paiioHa ’ ’ ’ ’
AHO COH «JIY4Y MUJIOCEPIMA» Canbckoro paiioHa

40 100,0 100,0 100,0 100,0
AHO «ICOH «bnaromap» r.Kamenck-IlaxTHHCKOTO)

41 100,0 100,0 100,0 100,0
AHO COH «Ms1 psigom» 1. JloHenka

42 100,0 100,0 100,0 100,0
AHO COH «HcTox» 3epHOrpaackoro paifoHa

43 100,0 100,0 100,0 100,0
AHO COH «C JIro60Bbt0» r. HoBOIIaxTHCcKa

44 100,0 100,0 100,0 100,0
AHO COH «HMcrounuk no0poTs» I. ['yKoBO

45 100,0 100,0 100,0 100,0
AHO COH «H K i

16 «Hamm mom» KarampHuikoro paiiona 100,0 1000 100,0 1000

25




AHO «I1COH Ienunackoro paiioHa»

Kamenck-IIaxTHHCKOT 0

47 100,0 100,0 100,0 100,0
AHO COH MapTtsiHoBCKOTO paiioHa «Jlo0po»

48 100,0 100,0 100,0 100,0
AHO COH «Pagyra» r. 3BepeBo

49 100,0 100,0 100,0 100,0
AHO COH «Hanexna» r. benas Kanursa

50 100,0 100,0 100,0 100,0
I'bBYCOH PO «3epHorpaackuii ICUXOHEBPOIOTUUECKUI

51 100,0 100,0 100,0 100,0
UHTEPHATY
I'bYCOH PO «CPII ny1st HeCOBEpIIEHHOIETHHX T.

52 100,0 100,0 100,0 100,0
Kpacuoro Cynmaa
I'BYCOH PO «CP .

53 «CPLI 1t HECOBEPIICHHOIICTHHUX T 99.4 100,0 1000 99.8
Bousrononckay
I'bBYCOH PO «benokanuTBUHCKHI

54 . 98,5 100,0 100,0 99,5
TICUXOHEBPOJIOTHYCCKHI HHTEPHATY
I'BYCOH PO «P i i

55 «POCTOBCKHI TICHXOHEBPOIOTUICCKUH 99,0 99,0 99,0 99,0
uHTepHAT Ne 1»
I'BYCOH PO «CPII a1t HecOBEpIIEHHOIETHUX

56 N 96,7 100,0 100,0 98,9
Becenosckoro paiioHa»
I'bYCOH PO «CPII s HecoBepIeHHOIETHHX

57 . 97,3 100,0 97,3 98,2
BenokanuTBUHCKOTO paifoHa»
I'BYCOH PO «/lom HOYHOTO TIpeOBIBaHUS IS JIHIT O€3

58 | oIpemerleHHOTO MeCTa JKUTEIBCTBA U 3aHITHH T. 94,7 100,0 79,0 91,2

B HCJIOM BCC OpraHu3alu COUAaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH IMOJIYYHJIN BBICOKHUC 0asIbI

10 KPUTEPUIO S, T.€. NMOJIyYaTEIN YCIyT YIOBIETBOPEHBI YCIOBUSIMH OKa3aHUS YCIIYT.

52 conuanbHbIX opranuzanuu uiam 89,7% ot o0111ero yucia yupexacHuu.

Pa36poc oreHOK o KpuTepuio 5 HaxoauTcs B mpeaenax oT 91,2 o 100 6amios.
MakcuManbHbie Moka3arenu 1no kputeputo 5 (100 6ainoB) mpoIeMOHCTPUPOBATIU

MuHuManbHbIN OKa3zaresb 3a)UKCUPOBAH Y IBYCOH PO «/loM HOUHOrO npeObIBaHUs
Ui AL 0€3 ONPENEIIEHHOTO MeCTa JKUTENbCcTBA U 3aHATHM T. KameHck-IllaxTuHCKOTO»
u paBeH 91,2 Gamna.
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HNTorosasi oneHka KauyecTBa yCJ0BH OKA3aHUS YCJIYT B OPraHU3aIUsAX
COUMAJIBHOTO0 00Cay:KMBAHUA. PeHTHHT Opranu3anui

HrtoroBeiii TmoOKa3zaTenb OICHKM KadyecTBa OKa3aHWS YCIyr OpraHU3aAIHMsIMU
COIMATILHOTO 00CTy>KUBaHUs cocTaBuia 97,99 6amos:
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1 I'bYCOH PO «Hosouepkacckuit 100,0 100,0 100,0 100,0 100,0 100,0 1
MICUXOHEBPOIOTUYECKHI HHTEPHAT
) I'BYCOH PO «CPLI s 100,0 100,0 100,0 100,0 100,0 100,0 1
HECOBEPILICHHOJIECTHHX T. [ 'YKOBO»
T'BYCOH PO «CormmansHo-
N 100,0 100,0 100,0 100,0 100,0 100,0 1
3 | peaOUIMTAIIMOHHBIN LEHTP IS
HECOBEPILICHHONETHHX C. JIyOoBCKOE»
I'bBYCOH PO «CPL nyst
a 100,0 100,0 100,0 100,0 100,0 100,0 1
4 | HECOBEPIIECHHOIETHHX EropibIKCKOro
palioHa»
I'bBYCOH PO «CPII nnst
5 | HecoBepIIEHHONETHHUX T. 100,0 100,0 100,0 100,0 100,0 100,0 1
Hopomaxtuucka
6 I BVFOH PO «ConuanbHelil MPUIOT AJIS 1000 100,0 100,0 100,0 100,0 100,0 1
Jeteil u moapocTkoB r. PocroBa-Ha-Jlony»
I'BYCOH «Peabunurtannonssiii Lieatp
7 | A ACTeH-MHBATHIIOB 1 JIETeH ¢ 100,0 100,0 100,0 100,0 100,0 100,0 1
OTrPaHUYCHHBIMU BO3MOXKHOCTSIMHU ropojia
PocroBa-Ha-goHY»
3 AHO COH «C JIr060BbIO» T. 100,0 100,0 100,0 100,0 100,0 100,0 1
HoBomaxTtruHacka
9 | AHO «IICOH Ilenunckoro paitoHay» 100,0 100,0 100,0 100,0 100,0 100,0 1
10 | AHO COH «Hanexna» r. benas Kanurea | 100,0 100,0 100,0 100,0 100,0 100,0 1
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11

I'BYCOH PO «3Bepesckuit
IICHXOHEBPOJIOTHYECKHH HHTEPHAT»

100,0

100,0

100,0

100,0

100,0

100,0

12

I'bYCOH PO «3epHorpanckuii
TICHXOHEBPOIOTUYECKIH HHTEPHATY

100,0

100,0

100,0

100,0

100,0

100,0

13

I'bYCOH PO «CPII nnis
HECOBEPILIEHHOIETHUX A30BCKOTO
paiioHay

100,0

100,0

100,0

100,0

100,0

100,0

14

T'BYCOH PO «lllaxTrHCKHI
HCI/IXOHeBpOHOFI/I‘ICCKI/Iﬁ I/IHTepHaT»

99,3

100,0

100,0

100,0

100,0

99,9

15

I'BYCOH PO «CPII nns
HECOBEPIICHHONETHUX I'. KpacHoro
Cynunay

99,3

100,0

100,0

100,0

100,0

99.9

16

I'BYCOH PO «Tarauporckuii 1om
WHBAJIHIIOBY

100,0

100,0

99,1

100,0

100,0

99,8

17

I'BYCOH PO «Camapckuii nom
HMHBAJIMJIOB)

99,1

100,0

100,0

100,0

100,0

99,8

18

I'bBYCOH PO «CPII nnst
HECOBEPIICHHOJIETHIX
KoHcTaHTHHOBCKOTO pailoHa»

100,0

100,0

99,1

100,0

100,0

99,8

19

I'bYCOH PO «CPII nnis
HECOBEPILIEHHONETHUX cll. bonbmas
MapTbIHOBKaY

100,0

100,0

99,1

100,0

100,0

99,8

20

I'bBYCOH PO «CPII nnst
HECOBEpIIEHHOIEeTHHX T. KaMeHck -
TaxTHHCKOTO)»

100,0

100,0

99,1

100,0

100,0

99,8

21

T'BYCOH PO «Cannckuii
[ICUXOHEBPOJIOTHUECKUI HHTEPHAT»

98,3

100,0

100,0

100,0

100,0

99,7

22

TAYCOH PO «MasskuHCKHit
MICUXOHEBPOIOTHUECKHI HHTEPHAT

98,3

100,0

100,0

100,0

100,0

99,7

23

I'BYCOH PO «PocToBckwuii
TICUXOHEBPOJIOTHYECKUI UHTepHAT Ne 1»

100,0

99,8

99,2

98,8

99,0

99,4

24

I'BYCOH PO «Kamrapckuit
TICUXOHEBPOJIOTHUECKUI HHTEpHAT»

100,0

100,0

94,0

100,0

100,0

98,8

25

T'BYCOH PO «CPII nns
HECOBEPIIEHHOJIETHUX 3aBETUHCKOTO
parioHa»

94,0

100,0

100,0

100,0

100,0

98,8

26

I'BYCOH PO «CemMukapakopckuii
TICUXOHEBPOJIOTMUECKUI HHTEpHAT»

100,0

100,0

91,7

100,0

100,0

98,3

27

I'BYCOH PO «KCI] no okazanuto
TTOMOIIIY JIUIIAM 0e3 OMPeICICHHOTO
MecTa KUTeabCTBa I'. CaabCKay

100,0

100,0

91,7

100,0

100,0

98,3

28

I'bBYCOH PO «CPII myis
HECOBEPIICHHOIECTHIX HEeKITMHOBCKOTO
paiioHa»

100,0

100,0

91,7

100,0

100,0

98,3

29

I'BYCOH PO «CPII mns
HeCcOBepIIeHHONETHUX [IecuaHOKOTICKOTO
parioHa»

100,0

100,0

91,7

100,0

100,0

98,3

30

I'bBYCOH PO «CPII nns
HecoBepieHHOIeTHIX CallbCKOTo
paiioHa»

100,0

100,0

91,7

100,0

100,0

98,3
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AHO 1o npenocTaBiIeHAIO COMUATBHBIX
yeryt « [ {COH «Mmunmocepaue» T.
Bonrogoncka»

100,0

100,0

91,7

100,0

100,0

98,3

32

AHO COH «Ham nom» KaraasHuIKoro
paiioHa

100,0

100,0

91,7

100,0

100,0

98,3

33

I'BYCOH PO «KCII mo oka3aHuio
TTOMOIITH JTUIIaM 03 ONPEAEIEHHOTO
MecTa )KUTeIbCTBA I'. PocToBa-Ha-loHy»

99,6

100,0

91,7

100,0

100,0

98,3

34

I'BYCOH PO «I'opaeHckuit
TICHXOHEBPOIOTHYESCKIHA HHTEPHAT

100,0

100,0

91,7

100,0

100,0

98,3

35

I'BYCOH PO «KCII no okazanuto
TTOMOIIIY JIUIAM 0e3 OTPeICICHHOTO
MecTa KuTeabcTBa . [11axThi»

91,7

100,0

100,0

100,0

100,0

98,3

36

I'BYCOH PO «Taranporckuit
TICUXOHEBPOJIOTHYeCKI nHTepHAT Nol»

99,1

100,0

91,7

100,0

100,0

98,2

37

T'BYCOH PO «CPII mns
HECOBEPIICHHOJETHUX 3€PHOTPAICKOTO
palioHa»

99,1

100,0

91,7

100,0

100,0

98,2

38

I'BYCOH PO «KCI] no okazanuto
TTOMOIIIY JIATIAM 0e3 OTpeeIeHHOTO
MECTa XKHUTENbCTBA I'. Bonaromoncka»

99,1

100,0

91,7

100,0

100,0

98,2

39

I'bYCOH PO «CPII nnis
HecoBepIIeHHONeTHIX OplIoBCKOro
paiioHay

96,7

100,0

91,7

100,0

100,0

97,7

40

T'BYCOH PO «bemokanuTBHHCKHA
MICUXOHEBPOJIOIMYCCKUI HHTEPHAT

98,7

100,0

91,7

97,5

99,5

97,5

10

41

AHO COH «Vctox» 3epHOTrpasckoro
paiiona

100,0

100,0

85,0

100,0

100,0

97,0

11

42

AHO COH «VcTtounuk 100pOoTED» T.
TI'ykoBo

100,0

100,0

85,0

100,0

100,0

97,0

11

43

I'bYCOH PO «CPII nnis
HecoBepiieHHoNeTHUX [Iponerapckoro
parioHa

100,0

100,0

85,0

100,0

100,0

97,0

11

44

I'bBYCOH PO «CPII nnst
HECOBEpILIEHHONETHIX baraeBckoro
parioHay»

99,1

100,0

85,0

100,0

100,0

96,8

12

45

AHO COH «Msi psimom» T. JloHeKa

98,3

100,0

85,0

100,0

100,0

96,7

13

46

AHO COH «Panyray» r. 3BepeBo

100,0

100,0

83,3

100,0

100,0

96,7

13

47

I'bBYCOH PO «CPII nns
HecoBepIIeHHONEeTHIX KyHOBIIeBcKoro
paiiona»

100,0

100,0

83,3

100,0

100,0

96,7

13

48

I'BYCOH PO «CPII mnst
HECOBEPIIEHHOJIETHUX MUIIJIEPOBCKOTO
paiioHa

98,3

100,0

85,0

100,0

100,0

96,7

13

49

I'bBYCOH PO «CPII mist
HecoBepmeHHoIeTHIX Kamapckoro
palioHa»

100,0

100,0

83,3

100,0

100,0

96,7

13

50

I'BYCOH PO «CPII mns
HECOBEPIIEHHOJIETHUX BecenoBckoro
paiioHa»

100,0

97,8

83,3

100,0

98,9

96,0

14
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I'BYCOH PO «/lom HOUHOTO NpeObIBaHUS
I a1 6e3 onpeeIeHHOro MecTa

51 . 89,5 98,2 100,0 94,7 91,2 94,7 15
JKUTCJIBCTBA U 3aHATHUU T. KaMeHCK-
[ITaxTUHCKOTOY

5y | AHO COH IV MUJIOCEP/I 98,3 | 100,0 | 750 | 100,0 | 100,0 | 94,7 15
Casbckoro paiiona
I'bBYCOH PO «CPII mist

53 | mecoBepmenHoeTHHX T. BonrogoHckay» 98,8 100,0 76,7 97,2 99,8 94,5 16
I'bBYCOH PO «CPII nnst

54 | HecoBEpPIIEHHOJETHUX 100,0 99,1 75,0 99,1 98,2 94,2 17
BenokaauTBUHCKOro palioHa»

55 AHO «IICOH «bnaronap» r. KameHck- 99.1 933 76.7 100,0 100.,0 93.8 18
[ITaxTUHCKOTOY

56 | AHO COH Mapreinoscroro paiiona 1000 | 933 | 683 | 1000 | 1000 | 923 19
«1obpo»

57 AIfO «IICOH «3ab6ota» OKTIOpbCKOTO 100,0 933 68.3 100,0 100.,0 92,3 19
paiiona
AHO 110 0Ka3aHHIO COIIHAIEHOTO

58 | obcmyxmuBanus HaceneHUs «JLy@» 100,0 93,3 61,7 100,0 100,0 91,0 20

Bepxnenonckoro pailoHa

ITo pe3yJibTaTaM HE3aBUCUMOM OLOCHKH Ka4CCTBA OKa3aHHA YCJIYI OpraHH3allUAMHU
COLNAJIBHOTO 06CJ'Iy>I(I/IBaHI/I$I BCC OpraHu3anvy MMCIOT BBICOKHEC HUTOI'OBBIC OaJIbBI (6OJICC

90 G6ayIoB), YTO CBUAETEIBCTBYET O BBICOKOW YJOBJIETBOPEHHOCTH MOTPEOUTENEH YCIYT.

Pa36poc utoroBeix onieHok Bapbupyetcs oT 91 no 100 6aos.

CormacnHo pe3yiabTataM HCCICAOBAHUA JIHMAUPYIOMIYIO IIO3HUIHMIO C HTOTI'OBBIM

6amtom 100 3anuMaet 13 yupexaeHui.

Bropoe Mecto pazaenuinu 2 yupexxaeHus ¢ mokaszareneM B 99,9 6anna:

[ I'bBYCOH PO «IllaxTUHCKHI ICUXOHEBPOJIOTUUECKU HHTEPHATY;

] TBYCOH PO «CPII nnst HecoBepiieHHONeTHUX T. KpacHoro CynnHay.

TpeTrbe MecTO 3aHMMAET 5 yupexaeHHi ¢ nokaszarenem 99,8 Gama:
] I'BYCOH PO «Taranporckuii J0M UHBaJIUI0BY;

1 TBYCOH PO «Camapckuii oM UHBaJIAIOBY;

1 TBYCOH PO «CPL ans HecoBeplieHHOJIETHUX KOHCTaHTUHOBCKOTO

paiioHay;

1 TBYCOH PO «CPLI nns1 HecoBepIlIeHHOJETHUX ¢J1. bonbinas MapTeiHOBKay;
1 TBYCOH PO «CPII nnst HecoBepiieHHoNeTHUX T. KameHck-11laxTuHCKOTOY.
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OcHoOBHbBIE BBIBO/IbI H PEKOMEHIALMH MO Pe3yJabTaTaM He3aBUCHMOI OLlEeHKHU
KAa4yecTBA YCJOBHIA OKAa3aHMsl YCJIYT OPraHUu3alii COIUATbHOT0 00CTyKUBAHUS
PocToBCKOI 001acTH

1. Commanbuple opraHuzauuud PocToBckoi o0nacTd B LEJIOM  MOJYYWIIH
BBICOKHMI MTOTOBBIN IMOKa3aTelb KayecTBa OKazaHus yciayr. Hambosee BBICOKYIO OLIEHKY
nonyumiu 13 opranuzanuii ¢ nokaszarenaem 100 6amios.

2. AHaM3 pe3ysbTaTOB OLICHKHM B pa3pe3e OTIEIbHBIX KPUTEPHUEB NOKA3bIBACT,
YTO HauOOoJee BHICOKME OLEHKH MOJIYYHIIA TAKUE KPUTEPUH, KaK «100p0kKeJIaTeIbHOCTD,
BC/KJIMBOCTHL PA0OTHMKOB OPraHM3alUM» U «yJOBJETBOPEHHOCTH YCJIOBHAMHU
npeaocTaBJieHus ycayr» (o 99,8 6amna).

3. Kputepuit  «komM$popTHOCTH yCJI0BMH NpeaocTaBJeHUs YCJAYIHM, B TOM
yucjie BpeMs 0:KUAAHUSA ee MPeaoCcTaBIeHUsD» OJIy4rII OlleHKy 99,5 Oana.
4. Kputepuii «0OTKpPBITOCTh M JOCTYNHOCTH MH(pOPMALNH 00 OPraHU3aAIUID)

MOJIyYHJI HE MEHEe BBICOKYIO OIeHKY B 99,2 0ajyuia, 4TO TOBOPUT O BHICOKOM YpPOBHE
paboThI YUPEXKICHUN COIUATBHOU Cephl.

5. Kpurepnii «10cTymHOCTB YCJIYT AJ HHBAJIUIOBY B LIEJIOM IOJIYUYUII OLIEHKY
91,7 6amna. CyliecTBEHHOE BIHMSHUE Ha OIICHKY JaHHOTO KPUTEPHUS BHECIH OIICHKU
0 TOKa3aTelsiM «00OpyJOBaHHE MOMEUIEHWW OpraHu3alid U NpWIeralonieidl K Hel
TEPPUTOPUH C YUYETOM JOCTYMHOCTH JJIi MHBAJIUJIOB» M «0OECIEUEeHHE B OpraHHU3allUsIX
JOCTYMHOCTH, TO3BOJISIOIIMX HWHBAJIMAAM TOJy4YaTh YCIyrd HapaBHE C JPYTUMK.
JlauHblil KpUTepuil (JOCTYMHOCTh YCIYT JJIs MHBAJUAOB) BHOCUT CYLIECTBEHHBIN BKJaJ
B UTOTOBBIN OQJIJT HE3aBUCUMOM OLICHKH O OOJIBIIMHCTBY opranu3aiuii. O1Hako clieayer
OTMETHUTb, YTO CHHXEHUE JAaHHOIO IIOKa3aTelid HE BCEerja SBISIETCS HEI0CTaTKaMu
B paboTe yYpeKIeHUM, T.K. HEKOTOpbIE IOMEUIEHUS HE TMO3BOJISIOT OpPraHU30BaTh
JNOCTYIHOCTh MOJIyYEHHUsI YCIyI WHBAJIWJIAMH, a TAKKE HET BO3MOXHOCTU BBIJIEIUTH
NapKOBOYHOE MECTO I HMHBAJIUJOB M3-32 OTCYTCTBUS NPWIETAIOIIUX TEPPUTOPUI
U y3KUX YJIULI.

Tak y I'BYCOH PO «PocTtoBckuii ncuxoHeBposiorndeckuii uHtepHatr No 1y,
I'bY COH PO «lllaxtuHckuii ncuxoHeBposnornueckuit unrepHar», ['BYCOH PO
«CemukapakopcKkuit IICUXOHEBPOJIOTUYECKHUI VHTEPHAT, I'bYCOH PO
«benokanuTBUHCKUN  TicuxoHeBpojoruueckuid uHtepHat», [BYCOH PO «KCI
[0 OKAa3aHWIO TMOMOIIM JHUIlaM Oe3 OMpeeNieHHOr0 MecTa KHUTelbcTBa I. PocToBa-Ha-
Hony», TBYCOH PO «CPL] nis mecoBepuienHoneTtHux baraesckoro paiona», [bYCOH
PO «CPL nns HecoBepuieHHosieTHUX T. Kamenck - Hlaxtunckoro», [bBYCOH PO «CPL]
Uil HecoBepuleHHoJieTHHX  HexymuoBckoro  paitona», I'BYCOH PO  «CPL
s HecoBepuieHHosieTHUX — [Iponmerapckoro  paitona», I[IBYCOH PO  «CPL
JUIsl HecoBepieHHOeTHUX CallbCcKOro paiioHa» HET BO3MOXKHOCTU BBIJICJIUTH MAPKOBKY
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JUISl MHBAJIMIOB, T.K. K OTUM YUYPEXKICHUSM HET MOABE3[a WU PSIJAOM HAXOIUTCS
O’KHMBJIEHHAS MPOE3Kasi 4acTh.

I'bBYCOH PO «KCII no oxa3zaHuio MOMOIIM JiUIlaM O€3 OINpeeIeHHOI0 MECTa
wutenberBa T. [Mlaxtey 1 AHO «IJCOH «3abota» OKTaOpbckoro paiioHa HaxXOASTCS
B JKWJIOM JIOME M PAcCTOSIHUE MEXY JIOMaMH PACCUYMTAHO Ha MPOE3] TOJBKO OJHOTO
aBTOMOOMJIS.

I'bBYCOH PO «CPL nna HecoBepuieHHoneTHUX [Iponerapckoro paitoHa»
pacriojaraeTcsi Ha TEpPUTOPUH IIIKOJIbI, TAPKOBOYHOE MECTO BBIJICTUThH HEJIb3SI.

AHO COH «MpsI psaom» T. [{loHerka pacrnosiaraercst B 00J1aCTH MEIIeX0HON 30HBI.

AHO COH MaptsiHoBcKkOro paiiona «J/loOpo» oka3piBaeT yCIyrd Ha JAOMY
U HE pacrojaraeT TEPpPUTOPUEN IJIsl BBIJIEJICHUS MApKOBOYHOTO MeECTa JJIsi MHBAJIUIIOB,
TyaJeT pacloJIOKEH Ha YIIUIIE.

I'bYCOH PO «CPILl a1 HecOBEpIIEHHOJETHUX T. BosromoHcka» HaxomguTcs
B CTaJUU KalWTaJIbHOIO PEMOHTA, IOATOMY B HACTOSIIUNA MOMEHT MPOBOJUT YCTAHOBKY
MaHIyCca, PEKOHCTPYKLHIO TyalleTa C YCTAHOBKOM TMOpY4YHEH U CMEHBI BBIBECKHU
u Tabaumyek co mpudrom bpaiinsg. Cpok 3aBepuieHust pemonrta — 2026 rog.

I'bYCOH PO «CPILl nna HecoBepuIeHHOJNETHHX baraeBckoro pailoHa» 3akKa3aHa
BbIBeCKa co mpudtom bpaiins mo cpoky uzrorosienus ceHTa0ps 2024 rona.

B AHO «IICOH «3a6ota» OKTA0phCKOr0O pailoHa pacrojioKeHa Ha MEPBOM dTaxe
KUJIOTO JI0OMa, Y YUPEXKIACHHUST OTCYTCTBYIOT MAaHAYC, MOPYYHH, KPECIO-KOJISICKA, BHIBECKA
co mpudTom bpailns, T.K. yupexaeHre OKa3bIBAET YCIYyTH HA IOMY.

AHO 1o oka3zaHuio coluaibHOro  oOchmyXuBaHUSI  HaceneHus  «Jlyu»
BepxHenoHckoro paiiona pacrnonaraercss B Aamunuctpauuu LIlyMUIMHCKOro cenbckoro
MOCEJIEHUsI, OKa3bIBAET YCIYTd Ha JIOMy U HE pacClOjaraeT YCJIOBUSMH JOCTYITHOCTH,

MTO3BOJISIFOLLIIMU VHBaJIMAaM MOJTy4aTh YCIYTH HapaBHE c JTPYTUMM.
B mnaHe-peKOHCTPYKIMS BXOJHOW 30HBI C YCTAHOBKOM MaHAyca M KHOMNKH BBI30BA
COTpYJHUKA.

AHO COH «Ms1 psgom» r. JloHenka BpEeMEHHO paclojioKeHa Ha 1-M 3Taxe
AnmunucTtpauuu r. JloHEUKa W, OKas3blBas YCIYTM Ha JOMY, TaKXE€ HE pPacrojaraer
BO3MOKHOCTBIO IPUHUMATh UHBAJIUJIOB.

6. AHanu3 yKa3aHHbIX MOTPEOUTENIMH YCIOyr HEJIOCTaTKOB B paboTe
OpraHu3alMii  COLMAIBHOTO  OOCIY)XMBaHUS,  BBICKa3aHHbIX MMM  3aMEuYaHUU
U TPEUIOKEHHUM, I0Ka3aj, YTO OCHOBHBIMU cdepaMH, TpeOyHIMMH YIIydIleHus,
SIBJISIFOTCSL:

[ HOBBIIICHNE YPOBHSI IOCTYITHOCTU OPTaHU3ALMH JIJIl UHBAJIUIOB.

B umenmdax mnoBelIeHHs KadyecTBa OKA3aHUS YCIyr OpPraHUu3alysMU COLMAIBHOIO
oOcmyxxuBaHusi POCTOBCKOI 0071aCTH pEKOMEHTYETCS:

1. Tlpomomxuth pabOTy MO yIyUYIIEHUIO KaYeCTBa OKAa3aHMsI YCIYyT B OPraHU3aLUsAX
COLIMAJIBHOTO 00CITYKMBAHUS.

2. Ilpogomxuth paboOTy MO YIYYIICHUIO YPOBHSA JOCTYIMHOCTH OpraHU3alui
COLIMAJILHOTO OOCIY)XMBAaHUs AJI JUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS,
o0ecrieurB TIOMEIICHUS W TPHWIETaollue TEPPUTOPUN HEOOXOIUMBIM O00OpYJAOBaHUEM
M yCIIyTaMH B COOTBETCTBHHU C TpeOyeMbIMH B paMKax mporpammsl JloctynHas cpeaa.
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3. Yayumwuth KOMPOPTHOCTH YCIOBUN MPETOCTABICHHS YCIYT U COKPATUTH BPEMsI
0XKUJAHHS €€ MPEIOCTABICHHUS.

PeKOMeH[[aIII/II/I M0 OTAC/IBHBIM YUPC/KIACHUAM COIIMAJIBLHOI'0 OﬁCJIy)KI/IBaHI/Iﬂ

HaunmeHnoBanne
Oo61mu
Ne OPraHu3aluu o
u PexomMennanmun
n/n COMAJIBHOI0
oann
00CayKUBAHUS
I'bBYCOH PO
1 «HoBouepkacckuit 100.00 [IponmomxkaTe paboTy MO MOIEPKAHHIIO BEICOKOTO Ka4eCTBA YCIOBHH
TICUXOHEBPOJIOTHUECKHUH ’ OKa3aHUsl yCIyT
UHTEPHAT»
TBYCOH PO «CPII i IIponomkaTs paboTy 1Mo MoAAepKaHUIO BEICOKOTO Ka4eCTBa YCIOBHHA
2 HECOBEPLIEHHOJIETHHUX T. 100,00 PO pabory AREP 4
OKa3aHMs yCIyT
I'ykoBo»
I'BYCOH PO «ConuansHo-
3 peadUINTAIMOHHBIN LEHTp A 100.00 [IponomxaTe paboTy 10 MOIEPKAHUIO BEICOKOTO Ka4eCTBa YCIOBHH
HECOBEPIICHHOJIETHHX C. ’ OKa3aHusl ycIyT
JlyOoBCcKOe»
I'bYCOH PO «CPL ans IIpomomxkare padOTy O MOLIEPKAHNIO BEICOKOTO KAUECTBA YCIOBUI
4 HECOBEPIIEHHOIETHUX 100,00 PO pabory AACP Y
. OKa3aHUsl yCIyT
Eropnbikckoro paiioHa»
TBYCOH PO «CPI [IponomxkaTe paboTy 10 MOIEPKAHUIO BEICOKOTO Ka4eCTBa YCIOBHN
5 HECOBEPIIECHHOJIETHHX T. 100,00 poa paboty AACD Y
OKa3aHusl yciIyr
HoBomaxTtuHcka»
IT'BYCOH PO «CommansHbIin
6 NPUIOT 7S IeTed U 100.00 IIponomkaTs paboTy Mo MoaAepKaHNIO BEICOKOTO Ka4eCTBa YCIOBHMA
moApocTKOB T. PocToBa-Ha- ’ OKa3aHUsl yCIyT
Hony»
I'bBYCOH
«Peabunurannonnsii Lientp
7 JUIsl 1eTE-UHBANIUOB U ACTEH 100.00 [Mponomkark paboTy Mo MOANCPIKAHHIO BHICOKOTO KauecTBa YCIOBUI
C OrpaHHYEHHBIMH ’ OKa3aHMs yCIyT
BO3MOXHOCTSIMH TOpojia
PocroBa-Ha-10HY»
] AHO COH «C JIto60BbO» T. 100.00 IIponomkaTs paboTy Mo MOIEePKAHNIO BEICOKOTO Ka4eCTBa YCIOBHIA
HoBomaxTtuHcka ’ OKa3aHUs yCIyT
9 AHO «IICOH Ilenunckoro 100.00 [IponomxkaTe paboTy 10 MOIEPKAHUIO BEICOKOTO Ka4eCTBa YCIOBHH
paiioHa ’ OKa3aHusl yCIyr
10 AHO COH «Hagexna» r. 100.00 IIponomkaTs pabOTy MO MOIICPKAHUIO BBICOKOTO KA4eCTBA YCIOBHIA
benas Kanutsa ’ OKa3aHHUsA yCIIyT
I'bYCOH PO «3sepencxnuii IIponomxaTe paboTy 10 MOAEPKAHHIIO BEICOKOTO Ka4eCTBA YCIOBHH
11 [CUXOHEBPOJIOTHUECKHHI 100,0 PO pabory AACP Y
OKa3aHUsl yCIyT
HUHTEPHAT»
TBYCOH PO «3epuorpanckuii [IponomxaTe paboTy 10 MOIEP)KAHUIO BEICOKOTO Ka4eCTBa YCIOBHH
12 [ICHXOHEBPOJIOTHYECKHI 100,0 POA pavoty JREP y
OKa3aHusl yciIyr
WHTEpHAT
TBYCOH PO «CPL an IIponomxaTe pabOTy 1O MOAJIEPKAHHUIO BEICOKOTO Ka4eCTBA YCIOBHH
13 HECOBEPIIEHHOJIETHUX 100,0 PO pabory AREP Y

AB3OBCKOTO paiioHa»

OKa3aHUs yCIIyT caiiTe opraHu3alui.
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I'BYCOH PO «lllaxTrHCKUHA

IToBBICUTH OTKPBITOCTH H AOCTYIHOCTH HH()OPMALIUH

14 TICUXOHEBPOJIOTUUECKHUI 99,9 L
JUTS IOJTyYaTesiel YCIyT.
HUHTEPHAT»
I'bBYCOH PO «CPII mist
[1OBBEICHTD OTKPBITOCTH M IOCTYNHOCTH HHGOPMALUHU
15 HECOBEPIIICHHOJIECTHHX T. 99,9 L
JUISL TIOJTydaTesel yCIyT.
Kpacnoro Cynunay
16 I'BYCOH PO «Taranporckuit 99.8 IToBBICUTE OTKPBITOCTH H AOCTYNHOCTH HH()OPMALIUH
JIOM UHBAITHIIOBY ’ JUTS IOJTyYaTesie YCIyT.
17 I'BYCOH PO «Camapckuii 1oMm 99.8 VayqmuTs HHPOPMHPOBAHHOCTH MOJTydaTeNel yCIyT Ha O(HUIIHAIEHOM
MHBAJIUJIOB) ’ calTe OpraHu3alyy.
I'bYCOH PO «CPII nnst
[1OBBICHTb OTKPBITOCTH M IOCTYIHOCTH HHGOPMALUHU
18 HECOBEPIICHHOICTHUX 99,8 2
o JUTS TIOJTyYaTenel yCuyr.
KOHCTaHTHHOBCKOTO paiioHay
T'BYCOH PO «CPII nns
[ToBBICHTH OTKPBHITOCTh M JOCTYNHOCTbh HH(pOpMaLUU
19 HECOBEPIIICHHOIECTHHUX CII. 99,8 L
JUTSL TIOJTyYaTesiel yCuyT.
Bonbias MapTelHOBKa»
TBYCOH PO «CPILI [1OBBICHTb OTKPBITOCTH M IOCTYIHOCTH HHGOPMALUH
20 HECOBEPLIEHHOIETHHUX T. 99,8 P . an;eneI?x"I VT pman
Kamenck - LllaxTuHCKOr0» A y yeyr.
= Paszmectuts [lnan @ X1 (HemocTyneH) u yka3aTb 00bEM
IBYCOH PO «Camcxuii Al (nenoctymen) uy
o IPEIOCTABIIIEMBIX CONUATIBHBIX YCIYT 32 CUET OIOKETHBIX
21 TICHXOHEBPOIOTHICCKHI 99,7 N .
ACCUTHOBaHMI OIOKETOB CyObekTOB PD Ha odunuaisHOM caiite
UHTEPHAT»
YUPESKACHUS
FAVCOH PO «Masikusckuit VIydInTh HHOPMHUPOBAHHOCTH MOyJYaTeIeH yCIIyr Ha OQUIIHATEHOM
22 [ICHXOHEBPOJIOTHYECKHI 99,7 Y pMup o Y yeny :
caiiTe OpraHu3aliu
HUHTEpHAT»
o [oBBICHTH KOM(BOPTHOCTD NPESIOCTABICHUS YCIIYT.
I'BYCOH PO «PocToBckuii ey pex yemy
. OTcyTCTBYET ApKOBKA U1l HHBAIUJIOB.
23 [ICUXOHEBPOJIOTHYECKHI 99.4
wirentar No Iy IToBBICHTH TOOPOKETATENEHOCTD, BEXKIMBOCTH PAOOTHHKOB
P B YUpeKACHUS. YIIYUIIUTh YCIOBHS OKa3aHHs YCIYT.
'BYCOH PO «Kamapciuii VY CTaHOBUTH [yOIMpOBaHKE TS HHBATHIOB IO CIyXY M 3pEHHUIO 3ByKOBOM
24 [ICUXOHEBPOJIOTHYECKHI 98,8 FAYOIHp JUBTHEBATILL yHP o
1 3pUTENBHOI HHOpMaIiK
HHTEPHAT
TBYCOH PO «CPII at ViryqninTe HHGOPMUPOBAHHOCTH MOTyYaTeNeld YCIyT Ha O(QHIHAIEHOM
25 HECOBEPIIEHHOIETHUX 98,8 Y pMHP . Y yery
. caiiTe OpraHU3alHy.
3aBETHHCKOTO paiioHa
I'BYCOH PO
«CeMHUKapaKopCKuii
26 paKop N 98,3 OTCcyTCTBYeT MapKOBKA [T HHBAIH/IOB.
MICHXOHEBPOIIOTHICCKHI
HHTEPHAT
I'bYCOH PO «KCII mo
OKa3aHHUIO MOMOIIH JIUI[aM 6e3
27 LM AL 98,3 OTCyTCTBYET MApKOBKA [T HHBAJIUJIOB.
OMPENeNICHHOTO MeCTa
KHTEIbCTBA I. CabcKay
I'bYCOH PO «CPII nnst
28 HECOBEPIICHHOJIETHIX 98,3 OTCyTCTBYET MapKOBKA JIJIsl HHBAIHIOB.
HexnunoBckoro paitona»
I'bYCOH PO «CPII mnst
29 HECOBEPILEHHOJIETHUX 98,3 OTcyTCTBYET IAPKOBKA JUISl HHBAIHIOB.
[NecuaHOKOIICKOrO paiioHa
T'BYCOH PO «CPII mns
30 HECOBEPIIEHHOJIETHUX 98,3 OtcyTCTBYeT MapKoBKa [UIsl HHBAJIH/IOB.

Canbckoro paiioHa»
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AHO 1no npenocTaBieHHIO
conuanbHeIX ycrryr « [ {COH

31 98,3 OTcyTCTBYeT MapKOBKa [T HHBAIH/IOB.
«Muocepaue» T. ? y Yy p t A
Bonrogoxckay
AHO COH «Hamr nom»
32 N 98,3 OrcyTCTBYeT MapKoOBKa [UIsl HHBAJIH/IOB.
KaranpHumxkoro paiiona
I'bBYCOH PO «KCII mo
OKa3aHHUIO MOMOIIX JIUIaM 0e3 VYiyumuTs HHGOPMHUPOBAHHOCTH MOTyYaTeNeH YCIyT Ha OHIHATLHOM
33 OIIPEIENEHHOTO MECTA 98,3 caiiTe OpraHHU3aIiy.
XKUTeNbCTBa I'. PocToBa-Ha- OTcyTCcTBYET ITapKOBKA [Tl HHBAIKIOB.
Jony»
I'BYCOH PO «I'opHeHckuit
34 TICUXOHEBPOJIOTMUECKUH 98,3 OTtcyTCcTBYET NapKOBKa AJISl HHBATHUOB.
WHTEpHAT»
I'bBYCOH PO «KCII mo Pasmectuts [Iman ®XJI Ha 2024, 2025-26 r.1. Ha OPUIHAITEHOM CaiTe
35 OKa3aHHUIO MOMOIIY JIUIaM 0e3 98.3 OpraHU3alUK ¥ HHPOPMAIHIO O MAaTEPHAITBHO-TEXHUIECKOM
OIIPEIETICHHOTO MeCTa ’ o0ecredueHnH MPEeJOCTABICHUSI COLUATIBHBIX YCIIYT.
JKUTENbCTBA T. [TlaxThI»
I'BYCOH PO «Taranporckuit Pazmectuts [Tnan ®X/JI Ha 2024, 2025-26 r.r. Ha OQHULIUATIBHOM
36 TICUXOHEBPOJIOTUUECKHUI 98,2 caliTe OpraHu3alum.
nHTEepHAT Nely OTcyTCTBYET IAPKOBKA JUISI HHBAIHIOB.
I'bBYCOH PO «CPII myis o
Pa3zmecTuts HHGOPMAIIIIO O TPOBEJCHNUH HE3aBUCUMON OLICHKH
37 HECOBEPIICHHOICTHUX 98,2 o
. KadecTBa Ha O(HUIMAIBFHOM CaiiTe OpraHu3anny.
3epHOrpajicKoro paifoHa»
I'bYCOH PO «KCII mo Pasmectuts [Inan ®XJI Ha 2024, 2025-26 r.1. Ha OPHUIIHATIEHOM CaiTe
3g | OKA3AHMIO MOMOLW JIMLAM 0e3 98.2 OpTaHHU3aIIH, JTUIEH3UI0 U HH(POPMAIIHIO O MaTepUaIbHO-TEXHUYECKOM
OIPEIETICHHOTO MeCTa ? o0ecreueHnH MPeJOCTaBICHUS COUAIbHBIX YCIIYT.
JKUTEJILCTBA I'. BosroioHckay OTcyTCTBYET IAPKOBKA JUISl HHBAIHIOB.
VYiyammTs HHGOPMHUPOBAHHOCTH MOTyYaTeNeH YyCIyT Ha OHIHATEHOM
caiite opranusanyy. Pazmectnts HHQOpPMALHIO O MPOBEICHAN
I'BYCOH PO «CPIT s b (opmaiio 0 mposex
HE3aBHCUMOM OLIEHKH Ka4eCTBa Ha O(HINAIBLHOM CalTe OpraHU3aluy U
39 HECOBEPIIEHHOJIETHUX 97,7
. yKa3aTb O0BEM MPEAOCTaBIIIEMbIX COIUAIBHBIX YCIYT 3a CUET
OpJI0BCKOTO paiioHa N
OIO/KETHBIX aCCUTHOBaHUH O0/1KeTOB CyOhekTOB PO
OTCyTCTBYET MapKOBKa JIJIsl HHBAJINIOB
I'bYCOH PO PasmecTuth cxeMy mpoe3na Ha OQHUIMAIEHOM CAalTe OPraHU3aIIHY.
40 «benokauTBHHCKHUH 975 YiryumunTh HHGOPMHUPOBAHHOCTH MOTyYaTEICH YCIIYT.
TICXOHEBPOIOTHIECKHIN ’ OTcyTcTBYeT NapKOBKa sl THBAIHIAOB. [10BBICHTE
UHTEPHAT» A00po:KeIaTeIbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OpPraHU3aIAN
3akazaTh U pa3MECTHTh TEKCTOBYIO U rpadUuecKyto HHPOPMAIIHIO,
AHO COH «Hctox» o
41 ., 97,0 BBINOJIHEHHYO pelibeHO-ToueuHbIM mpHudToM bpaiins, obopynoBaTh
3epHorpajackoro paiioHa
MOPYUYHAMUN CAHUTAPHO-TUTHECHUYCCKUEC IMTOMCIICHUA.
3akazaTh U pa3MECTHTh TEKCTOBYIO U rpaduecKyto HHPOPMAIHIO
AHO COH «HcTounuk P y rpad X bopmauro,
42 06POTED T. ['YKOBO 97,0 BBINOJIHEHHYIO penibeHO-ToueuHbIM mpHudToM bpaitns, obopynoBaTh
p Y MOPYYHSIMH CaHUTapHO-TUTUEHUYECKHE TTOMEIEHUS
I'bBYCOH PO «CPIL nnst
O06opynoBaTh MOPYYHSIMH CAHUTAPHO-THTHCHUYCCKHUE TIOMEIICHHSI.
43 HECOBEPIICHHOICTHUX 97,0
. OTcyTCTBYET HapKOBKa JUISI HHBAIHUIOB
[Tponerapckoro paiiona
Pa3zmecTuTs MH(MOPMAIHNIO O MaTEpPUAILHO-TEXHIYECKOM
obecrieueHnH MPeJOCTaBICHNSI COMATIBHBIX YCIyT Ha OQUIIHATEHOM
TBYCOH PO «CPI s et ! “ yenyr Ha o
caliTe OpraHU3aLHH.
44 HECOBEPIIEHHOJIETHUX 96,8
. 3aka3aTh U pa3MECTHTh TEKCTOBYIO U rpaHuecKyto HHPOPMAIHIO,
Baraesckoro paiioHa» %
BBITIOJTHEHHYIO pelbe(hHO-TOueUHbIM mIpudToM bpaiins.
OTcyTCTBYET IAPKOBKA JUIsSl HHBAIHUIOB
Pa3zmecTuTs MHMOPMAIHIO O MaTEPUAIBHO-TEXHIYECKOM
oOecrieueHnH MPEJOCTABICHISI COMATIBHBIX YCIyT Ha O(QUIIHAITEHOM
45 AHO COH «Ms1 psigom» 96.7 caifre opranmzarnuu u [Inar ©X]J] ma 2024, 2025-26 r.T.
r. JloHenka ’ 3aka3aTh U pa3MECTHTh TEKCTOBYIO M I'padHUecKyro HH(OpMAIHIO,

BBITIOJIHEHHYIO peibe(hHO-ToueuHbIM HipudToM bpaiins.
O0opynoBaTh NOPYYHSIMU CaHUTAPHO-TUTHEHUYECKHUE TIOMEIICHHS.
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AHO COH «Panyray»

O60pyZ[OBaTB MNOPYYHAMU CAHUTAPHO-TUTUCHUYCCKUC ITOMCIICHU .

46 96,7
T. 3BepeBo [Iprobdpectu Kpeciao-KOIACKY
I'bYCOH PO «CPII nnst
O00pyn0BaTh MOPYYHSIMUA CAHUTAPHO-TUTHEHUYECKHUE TIOMEIICHHS.
47 HECOBEPIIEHHOIETHUX 96,7
N . OTCyTCTBYET APKOBKA JUISi MHBAIHIOB.
KyiiOblieBckoro paiiona»
I'BYCOH PO «CPII st 3aka3aTh ¥ pa3MECTHTh TEKCTOBYIO M I'padUuecKyro HH(OpMAIHIO,
48 HECOBEPIIEHHOJIETHUX 96,7 BBITIOJIHEHHYIO peibe(hHO-ToueuHbIM HipudToM bpaiins.
MunnepoBckoro paiiona» OTCyTCTBYET MapKOBKA ISl HHBAJTUIOB.
I'bBYCOH PO «CPII nnst
O0opya0BaTh MOPYYHSIMUA CaAHUTAPHO-TUTHEHUYECKHUE TIOMEIIICHHS.
49 HECOBEPIIEHHOIETHUX 96,7
N OTCyTCTBYET APKOBKA JUISl MHBAIHIOB.
Kamapckoro paiiona»
[ToBbICUTh KOM(OPTHOCTD MPEIOCTABICHUS YCIIYT.
I'BYCOH PO «CPII s bop pex yeny
O0opya0BaTh MOPYYHSIMH CaHUTAPHO-THTMEHHUYECKUE TOMEIICHHS,
50 HECOBEPIIEHHOJIETHUX 96,0
. MPUOOPECTH KPECTIO-KOMACKY.
Becenosckoro paiionay
VYIIydIIuTh YCIOBHS OKa3aHHS YCIYT.
O6HOBUTH HHpOpMaIHO 00 00bEME MPETOCTABIICMBIX COITHATBEHBIX
I'bBYCOH PO «/lom HOYHOTO (hopman P HU a N
YCIIYT 32 CYET OIOPKETHBIX aCCUTHOBAaHUH HA O(HMIHAIBLHOM CaiTe
peOBIBAHUS IS JTHILL 0e3
opraHu3anuu 1 pazMectuts [lman ®XJI Ha 2024, 2025-26 r.1.
51 OTPEIeICHHOTO MeCTa 94,7
. [ToBbICUTH KOM()OPTHOCTH NPEAOCTABICHUS YCIIYT.
JKUTEJILCTBA M 3aHSTHH T.
[ToBBICHTH 106POKENATETHHOCTD, BEXKJIUBOCTH PAOOTHUKOB
Kamenck-I1laxTuHCKOr0»
YUpeXJIeHHs. YIIyUIlIUTh YCIOBHS OKa3aHHs YCIYT.
Pa3zmectuth HHGOPMALHIO O MATEPUATBHO-TEXHHYECKOM
AHO COH «JIVY obecrieueHNH MPeIOCTaBICHHS COLUANBHBIX YCIIYT Ha OQHIHATBHOM
52 MUJIOCEPIUSI» Canbckoro 94,7 caiire opranusaruu u [Tnan ©@X]J] na 2024, 2025-26 r.r.
paiioHa OO0opynoBath MOPYYHSIMHU CaHUTAPHO-TUTMEHUYECKUE TOMEILCHNS,
PUOOPECTH KPECIIO-KOJSCKY, OTCYTCTBYET AapKOBKA JJIsl HHBAJIH/IOB.
VYiryqmth “HGOPMHUPOBAHHOCTH MOTydYaTeNel yeiuyr Ha OpHUIIHaIbHOM
caiiTe OpraHu3aiuu.
[Tocte KanMTaIbLHOTO PEMOHTA YCTAHOBUTH MAHIYC, 000py10BaTh
T'BYCOH PO «CPI] 1 P y AYC, ODOPYA
MOPYYHSIMH CaHUTapHO-TUTUEHNYECKHE TIOMELIEHUs, 3aKa3aTh 1
53 HECOBEPIIECHHOJIETHHX T. 94,5
BOJrOIOHCKa Pa3MeCTUTh TEKCTOBYIO U rpadHuecKyro HHPOPMAIIUIO, BHIMOTHEHHYIO
penbedHO-TOYeuHBIM mpudToM Bpaiins.
[ToBBICHTE 100pPOKeNATETHHOCTD, BEKIUBOCTH PAOOTHIKOB
yupekaCHUs. YIIYUIINTh YCIOBUS OKa3aHUs YCIYT.
[ToBbICUTE KOM(OPTHOCTD MPETOCTABICHHUS YCIIYT.
I'BYCOH PO «CPII mus 94.2 O0opynoBaTh NOPYYHSIMH CaHUTAPHO-TMI'MEHHYECKUE TOMEIEHHS,
54 HECOBEPILEHHOJIETHHX ’ MPUOOPECTH KPECIIO-KOJSCKY, OTCYTCTBYET MApKOBKA JJIsl HHBAJIH/IOB.
benoxkanuTBUHCKOTO palioHay [ToBbICHTH 106POIKETATETHHOCTD, BESKJINBOCTH PaOOTHHKOB
yUpexXIeHus. YIIyUIIUTh YCIOBUS OKa3aHUs YCIYT.
Pazmectuth HHOOPMALIUIO O TPOBEJCHUH HE3aBUCUMOM OLICHKH
Ka4yecTBa Ha O(UIMATBHOM CaliTe OpraHu3allHy.
[ToBbICUTh KOM(OPTHOCTD MPEIOCTABICHUS YCIIYT.
AHO «IICOH «Bbnarogap» 93,8 (bop el yeny
55 3aKa3aTh U pa3MECTHTh TEKCTOBYIO M rpadUuecKyro HH()OPMALIHIO,
r.Kamenck-IlaxTiuHCKOTO» N
BBIMOJIHEHHYIO penbeHO-ToUeuHbIM IprdToM bpaiins, o6opysoBath
MOpYYHAMU CAaHUTAPHO-TUTMCHUYCCKUC IMTOMCIICHUS, HpPIOGpeCTI/I
KPECJIO-KOJISICKY. YIIyUIlINTh yCIOBHS OKa3aHHsI yCIIyT.
[ToBbICUTh KOM(OPTHOCTH NPEJTOCTABICHUS YCIIYT.
56 AHO COH MapTbhIHOBCKOTO 92,3 3aka3aTh U pa3MECTHTh TEKCTOBYIO U Ipad)MuecKyr0 HH()OPMAIIHIO,

paiiona «J{oOpo»

BBINOJIHEHHYIO penbeHO-TouedHbIM mpudToM bpaiins, nprodpectu
KPECII0-KOJIICKY, OTCYTCTBYET MapKOBKA JUIsl HHBAJIUIOB.
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AHO «IICOH «3a6ota»

[ToBbiCcUTH KOM(OPTHOCTD NPEAOCTABIEHUS YCIIYT.
3aka3aTh U pa3MECTHTh TEKCTOBYIO M I'padHIecKyro HH(OPMAIIHIO,

57 N 92,3 BBINIOJIHEHHYIO penbedHOo-ToueuHbIM mpudToM bpaiins, o6opynoBars
OKT0pBCKOTO palioHa
MOPYYHSAMH CaHUTAPHO-TUTUEHUIECKUE TIOMEIICHUS, TPUOOPECTH
KpEeCII0-KOJIACKY.
AHO 110 0Ka3aHiIo IToBBICHTHE KOM(OPTHOCTH IPEAOCTABICHUS YCIYT.
3aka3aTh 1 Pa3MECTUTL TCKCTOBYIO U rpa(bnqecxyfo I/IHq)OpMaHI/IIO,
58 Counfiiiglzgi?ﬁ;:gfa}mﬂ 91,0 BBINOJIHEHHYIO penbedHo-ToueqHbIM mpudToM bpaitns, odopynoBars
BerHGHOHCKOFO paﬁOHa NOPpYYHSAMH CAHUTAPHO-TUTHMCHUYCCKHUE MTOMCIICHUS, HpI/IO6peCTI/I
KpECIO-KOJIACKY. YIyUYIIUTh YCIOBUS OKa3aHUs yCIyT.
IIpunoxenue 1
Ilepeyens opranu3zaumi
COLMAJILHOIO0 00C/Iy:KUBaHUs HaceJeHUus PocToBckoil 00/1acTH
AJS MPOBCACHUA He3aBUCUMOM OIICHKHU KaYeCcTBa yCJIOBI/Iﬁ OKa3aHud yCJayr
B 2024 roay
346391, PocToBckas
['ocynapcTBeHHOE OIOIKETHOE YUPEXKIEHUE COLUATBHOTO obnactb, KpacHocynuHckmit

1 oOciyxuBaHusi HaceneHus: PocroBckoil obnactu «['opHeHCKuUit p-oH, C.IL.

IICUXOHEBPOJIOTNYECKUM UHTEPHAT» TalyHukoBcKoe, c.
TaOyHIITUKOBO
[NocynapcTBeHHOE OFOIPKETHOE YUPEXKICHHUE COIMATBHOTO 347740, r. 3epHorpas,

2 oOciy>xuBaHus HaceneHus: PoctoBckoit obnactu yi1. Mupa, 30/16
«3epHOrpaACKUi ICUXOHEBPOJIOTHYCCKUI HHTEPHATY
['ocynapcTBeHHOE aBTOHOMHOE YUPEKACHUE COLIUATBHOTO 346597, PonnoHoBoO-

3 oOcy>xuBaHus HaceneHus: PoctoBckoit oo6mactu «MassKMHCKUH Hecseraiickuii paiios,
MICUXOHEBPOJIOTHYCCKUH HHTEPHATY X. Masiku, yn. Boctounas, 5
['ocynapcTBeHHOE OIO/IKETHOE YUPEXKIEHUE COLUATBHOIO 346407,

4 oOciyxuBaHus HaceneHus: PoctoBckoit o0nactu r. HoBouepkacck,
«HoBodepkaccKuii ICUXOHEBPOJIOTHIYCCKUI MHTEPHATY np. baknanosckuii, 16
[NocynapcTBeHHOE OFO/IPKETHOE YUPEXKICHUE COIUATBHOTO 346311,

5 oOcnyxuBanus PoctoBckoit ob6nactu «3BepeBCcKUi T. 3BEpEBO,
MICUXOHEBPOJIOTUYECKUH HHTESPHATY yin.KocMonaBToB23
[NocynapcTBeHHOE OFO/IPKETHOE YUPEXKICHUE COLUATBHOTO 346222, Kamapckuii paiioH,

6 oOcmyxuBaHus HaceneHus: PocroBckoit o0nactu «Karmapckuit X. UepHUTOBKa,
TICUXOHEBPOJOTMYECKUIT HHTEPHAT) ya. TaBpuueckas, 60
I'ocynapcTBeHHOE OIOIPKETHOE YUPEXKIEHUE COLUATBHOIO 344039,

7 oOciyxuBaHus HaceneHus: PocroBckoit o0iactu «PoctoBckuii r. PoctoB-Ha-Jlony,
TICHXOHEBPOJIOTHYCCKHi mHTEepHAT No 1y ya. 3oo1orudeckas, 13
I'ocynapcTBEHHOE OFOIPKETHOE YUPEKIEHUE COLUATBHOIO 347639,

8 obcyxuBaHus HaceneHus PocrtoBckoii oomactu «Canbeckuit r. Canbck,
MICUXOHEBPOJOTMYECKUIT HHTEPHAT) yn. beperosas, 2
['ocynapcTBeHHOE OIOKETHOE YUPEKICHUE COLTUATIEHOTO 347900,

9 oOciyxuBaHus HaceneHus: PocroBckoit o0nactu r. Taranpor,
«Taraaporckuii ICHXOHEBPOJOTHICCKHN HHTEpHAT Noly yn. I'pedeckast, 83
I"'ocynapcTBEHHOE aBTOHOMHOE YUPEXKIEHUE COLUAIBHOIO 346517,

10 | o6ciyxuBanus HaceneHus PoctoBekoit oomactu «laxTuHCKuit r. [TlaxTsl,
TICUXOHEBPOJIOTUYECKUI MHTEPHATY yi. loctoeBckoro, 94
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['ocynapcTBeHHOE OIOKETHOE YUPEXKIEHUE COLUATBHOTO
obcyxuBaHus HaceneHus PoctoBckoii obmactu
«TaraHporckuit IoM HHBAJIMJIOBY

347935,
r. Taranpor,
yi1. Po3sr JIrokcemOypr, 115

["ocynapcTBeHHOE OOPKETHOE YUPEKICHHUE COLUAIBHOTO

346751, A30BCKHil paiioH,

12 | obcnyxuBanus HaceneHus: PoctoBckoit obnactu «Camapckuid c. Camapckoe, yi1. 3eJIeHbII
JIOM MHBAJIHIOB) Taii, 18
r 346645, CeMukapakopckuit

OCYJIapCTBEHHOE OIO/HKETHOE YUPEKICHUE COLIMAIBHOTO

13 | oOcmyxuBaHus HaceneHus: PoctoBckoil obnactu 3 p-H,

«CeMuKapakopCKuil ICUXOHEBPOJIOTHIECKUN NHTEPHATY X. J0/I0TapeBKa,
yi. .M. Bacrokona, 41a
[NocynapcTBeHHOE OFOIKETHOE YUPEXKICHUE COITUATBHOTO 347045,

14 | oOcmyxuBaHus HaceneHus PocToBckoii obmacTu r. benas Kanutsa,
«benoKaIuTBUHCKUN MICUXOHEBPOJIOTHYCCKUI HHTEPHATY yi. KocMoHaBTOB, 13
[NocynapcTBeHHOE OFOIKETHOE YUPEXKICHUE COIUATBEHOTO 347360,
oOciyxuBaHus HaceneHus: PoctoBckoit o0nactu r. BonrooHck,

15 | «KoMIUIEeKCHBIN COIMaIbHBIN IIEHTP MO OKa3aHUIO MOMOIIU yi. CrenHas, 16/9
nunaM 0e3 OnpeIeNIEHHOTO MECTa KUTEIbCTBA T.

Bosrogoncka»
INocynapcTBeHHOE OFOKETHOE YUPEXKICHUE COITMATBLHOTO 346506,

17 oOcykuBaHus HaceleHus: PocToBckoit o0nactu r. [IlaxTsl,
«KoMmrmeKkcHbIH coluanbHbIN [EHTP MO OKa3aHUIO TOMOIITH np. JIeHnHCcKOrO
JaIaM 0e3 ONpeaeICHHOT0 MeCTa KUTeabcTBa T. [11axThiy Komcomoia, 63a
[NocynapcTBeHHOE OIO/IKETHOE YUPEXKICHUE COLUATBHOTO 347631,

18 oOciy>xuBaHus HaceneHus: PocroBckoit o0nactu r. Canbck,
«KoMI1eKCHBIN COLMAIBHBIN HEHTP M0 OKA3aHUIO TOMOIIH yi. Kpeimckoro, 32
nunaM 0e3 ONpeeICHHOTO MEeCTa KHUTeNIbCTBa I. CanbCka»

['ocynapcTBeHHOE AaBTOHOMHOE YUPEXKACHUE COLIUATIBHOTO 344002,
obcmyxuBaHus HaceneHus PoctoBckoii obmactu r. PocroB-Ha-/lony,

19 | «KoMIIeKCHBINM COLMAIBHBIN LIEHTP 110 OKA3aHUIO TIOMOIIH nep. Cemamiko, 16
nunam 0e3 ONpeesIeHHOr0 MecTa KHUTeNIbCTBa I. PocToBa-Ha-

Hony»
['ocynapcTBeHHOE OIOKETHOE YUPEKICHHUE COLUATIBHOTO 347800,

20 obcyxuBaHus HaceneHnus PocroBckoii oomactu «Jlom r. Kamenck-lllaxTuHCcKui,
HOYHOTO TIPeOBIBaHMS [UIs JIUL O€3 ONpPEeAETICHHOTO MeCTa yi1. Canpsirusa, 17
JKUTENbCTBa U 3aHsATUH 1. Kamenck-IlaxTHHCKOTOY»

[NocynapcTBeHHOE OFOIKETHOE YUPEKICHUE COITUATBHOTO 346610,

1 obOciyxuBaHus HaceneHus: PocroBckoit o6mactu «ConuanbHO- ct. baraeBckas,
peabUIUTAIIMOHHBIN EHTP /U1 HECOBEPIICHHOIETHUX yi. Koonepatusnas, 11
baraesckoro parioHa»

['ocynapcTBeHHOE OFO/IPKETHOE YUPEXKICHUE COLUATBHOTO 347044,

” oOcmyxuBanus HaceneHus: PocroBckoit o6mactu «ConnanbHo- r. benas Kanutsa,
peadMIMTAIIMOHHBIN TIEHTP JIJIs1 HECOBEPIICHHOJIETHUX yi. MamunocTtpourenei, 39
benokaauTBUHCKOro paioHay
I'ocynapcTBeHHOE OFOKETHOE YUPEKICHHUE COITMATBLHOTO 346660, MapThIHOBCKHII p-

23 obcyxuBanus Hacenenus PocroBckoii obmactu «CoruanbHo- H,
peabUIUTAIIMOHHBIN [IEHTP JUIS HECOBEPIICHHOJIETHHUX CII. ci. bonbmas MapTeIiHOBKa,
bonsbiiass MapTeIHOBKa» yi. Jlennna, 64
[NocynapcTBeHHOE OFOIKETHOE YUPEXKICHUE COIUATBHOTO 347780, BecenoBckuii

24 obOciyxuBanus HaceneHus: PocroBckoit o6mactu «ConnanbHo- paiioH,
peabUIUTALIMOHHBINA HEHTP /U1 HECOBEPIICHHOIETHUX x. [Ipouukos,
BecenoBckoro paiioHa» yi. Bepxuss, 22
['ocynapcTBeHHOE OFOKETHOE YUPEXKICHUE COLUATBHOTO 347380,

25 obcyxuBanus HaceneHnus PocroBckoii obmactu «CoruanbHo- r. BonromoHck,

peabUIUTAIIMOHHBINA [IEHTP SISt HECOBEPIICHHOJIETHHX T.
Bonromoncka»

mp. Kypuarosa, 28
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['ocynapcTBeHHOE OIOKETHOE YUPEXKIEHUE COLUATBHOTO 347871,

2 obcyxuBanus HaceneHus PocroBckoii obmactu «CoruanbHo- r. ['ykoBo,
peabUIUTAIIMOHHBINA [IEHTP JUISI HECOBEPIICHHOJIETHHX T. yi. CaparoBckas, 11
['ykoBO»

[NocynapcTBeHHOE OFOPKETHOE YUPEXKICHUE COITUATBLHOTO 347410, ly6oBckuii p-H,

7 obOciyxuBaHus HaceneHus: PocroBckoit o6mactu «ConuanbHO- c. Jly6osckoe,
peabUIUTAIIMOHHBINA EHTP U1 HECOBEPUICHHOJIETHHUX C. n. Boccranus, 22
JlyGoBcKOE»

['ocynapcTBeHHOE OIOKETHOE YUPEKICHUE COITUATIEHOTO 347660,

)3 oOciyxuBanus HaceneHus: PocroBckoit o6mactu «CounanbHO- cT. Eropnbikckas,
peadMIMTAIIMOHHBIN TIEHTP JIJIs1 HECOBEPIICHHOJIETHUX niep. [lepBomaiickuit, 149
EropJbikckoro paioHa»

[NocynapcTBeHHOE OFOKETHOE YUPEIKICHHUE COITUATBHOTO 347430,

29 obOcyxuBaHus HaceneHus: PoctoBckoit o6mactu «ConuanbHO- c. 3aBeTHOE,
peabUIUTAIIMOHHBIN IEHTP IS HECOBEPIICHHOIETHUX nep. Kopotkoga, 20
3aBETUHCKOTO paiioHa»

I'ocynapcTBeHHOE O1O/I)KETHOE YUPEXKIEHUE COLUATBHOIO 347740,

30 oOciyxuBanus HaceneHus: PocroBckoit o6mactu «ConnanbHo- r. 3epHorpasn,
peadMIMTAIIMOHHBIN TIEHTP /1711 HECOBEPIICHHOJIETHUX yia. Coerckas, 20a
3epHOrpaJICKOro paiioHa»

['ocynapcTBeHHOE OIOIKETHOE YUPEXKIEHUE COLUATBHOTO 347805,

31 obcmyxuBanus HaceneHus PocroBckoii obmactu «CoruanbHo- r. Kamenck-llaxTuHckuid,
peadMINTaIIMOHHBIN LIEHTP AJIS1 HECOBEPIIICHHOJIETHHUX T. nep. Kpacnoapmeiickuii, 57
KameHnck - [ITaxTHHCKOTO»

[NocynapcTBeHHOE OFOIKETHOE YUPEXKICHHUE COITUATBHOTO 346211, Kamapckuii paiioH,

3 oOcy>xuBanus HaceneHus: PoctoBckoit obmactu «CouuanbHo- ci1. BepxnemakeeBka,
peadMIMTAIIMOHHBIN IIEHTP JIJIs1 HECOBEPIICHHOJIETHUX yia. Coerckas, 33
Kamapckoro paiiona»

['ocynapcTBeHHOE OFOKETHOE YUPEXKICHUE COLUATBHOTO 347251,

13 obcnyxuBaHus HaceneHus PocroBckoii oomactu «CoruanbHo- r. KoHCTaHTHHOBCK,
peabUIUTAIIMOHHBINA IIEHTP SIS HECOBEPIICHHOICTHIX yn. onckas, 29
KOHCTaHTHUHOBCKOTrO pailoHa»

[NocynapcTBeHHOE OFOKETHOE YUPEKICHUE COITUATBHOTO 346361,

34 oOciry>xuBaHus HaceneHus: PoctoBckoit oomactu «ConuanbHo- r. Kpacusrii Cynus,
peabUTUTAIIMOHHBIN EHTP ISl HECOBEPIICHHOIETHHX T. yi. Komaposa, 6/3
Kpacnoro CynuHay
[NocynapcTBeHHOE OFO/IKETHOE YUPEXKICHUE COIUATBHOTO 346940, KyiiObIeBckuii p-

35 oOcmyxuBanus HaceneHus: PocroBckoit o6mactu «CounanbHo- H,
peadMIMTAIIMOHHBIN TIEHTP 711 HECOBEPIICHHOIETHUX c. Kyiiosimeso,
Ky#ObliieBcKoro paiiona yi. KyiiobimeBckas, 34-a
['ocynapcTBeHHOE OIOKETHOE YUPEXKIEHUE COLUATBHOTO 346774, A30BCKHUI paiioH,

36 oOciy>xuBaHus HaceneHus: PocroBckoit o6mnactu «CounanbHO- c. Kynemoska,
peadMINTaIIMOHHBIN LIEHTP AJIS1 HECOBEPIICHHOIETHUX yi. IIponerapckas, 17
A30BCKOro paiioHa»

[NocynapcTBeHHOE OFOIKETHOE YUPEXKICHHUE COIUATBHOTO 346130,

37 obOcmyxuBaHus HaceneHus: PocroBckoit o6mactu «ConnanbHO- r. Munneposo,
peadMIIMTAIIMOHHBIN TIEHTP JIJIs1 HECOBEPIICHHOJIETHUX yJ1. 3axaposa, 7
MuIIEpOBCKOTO paioHa»
l'ocynapcTBeHHOE OIOKETHOE YUPEKIECHUE COIUAIBHOTO 346830, HexnuHoBcKUi

33 obcyxuBanus HaceneHus PocroBckoii obmactu «CoruanbHo- paiioH, c. [TokpoBckoe,
peabUIUTAIIMOHHBINA IIEHTP IS HECOBEPIICHHOICTHHX yi. Ceepasiosa, 250
HeknuHoBCcKOr0 palioHa»

[NocynapcTBeHHOE OFOPKETHOE YUPEXKICHUE COITUATBHOTO 346909,
39 | obcyxuBanus HaceneHust PoctoBckoit oomactu « CoruanbHO- r. HoBomaxTuHck,

pea6HJ’IHTaHHOHHLII>i OCHTP AJ11 HCCOBCPIICHHOJCTHUX T'.

ya. IlapkoBas, 6
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HoBomaxTuHckay

['ocynapcTBeHHOE OIOIKETHOE YUPEKIEHUE COLUATBHOTO
obOcyxuBaHus HaceneHus: PocroBckoit o6mactu «ConuanbHO-

347512,
1. OpJiioBCKUH,

40 . ”
peabUIUTAIIMOHHBINA EHTP /U1 HECOBEPIICHHOIETHUX nep. I1. Konnoit Apmuu, 3
OpJIOBCKOTO pailoHa»

[NocynapcTBeHHOE OFO/IPKETHOE YUPEXKICHUE COIUATBHOTO 347570, IlecuaHOKOTICKUH

41 oOciyxuBaHus HaceneHus: PocroBckoit o6nactu «ComnuansHo- | paiion, c. [lecuaHokorickoe,
peadbUIUTAIIMOHHBINA HEHTP /U1 HECOBEPIIEHHOIETHUX yia. Kanununa, 53
[TecuaHOKOIICKOrO paioHa»

['ocynapcTBeHHOE OIOIKETHOE YUPEXKIEHUE COLUATBHOTO 347540,

47 oOciyxuBaHus HaceneHus: PocroBckoit o6nactu «CounanbHo- r. [Iponerapck,
peadMINTAIIMOHHBIN LIEHTP AJISl HECOBEPIICHHOIECTHUX np. 50 ner OkTs0ps, 31a
[Iponerapckoro paiioHa»

[NocynapcTBeHHOE OFOIKETHOE YUPEXKICHUE COIUATBEHOTO 344064,

43 oOcy>xuBanus HaceneHnus: PoctoBckoit oonactu «CornuanbHo- r. Pocros-Ha-/lony,
peadMIMTAIIMOHHBIN IIEHTP JIJIs1 HECOBEPIICHHOJIETHUX T. yia. Anmasnas, 1. 10, ctp. 1
PocroBa-na-Jlony»

['ocynapcTBeHHOE OIOKETHOE YUPEKICHHUE COLUATIBHOTO 347632,

44 obcmyxuBanus HaceneHus PocroBckoii oomactu «CoruanbHo- r. CaJnbck,
peabUIUTAIIMOHHBIN IIEHTP IS HECOBEPIICHHOIETHHX yn. Cranucnasckoro, 120
Canbckoro paiioHa»

ABTOHOMHAsI HEKOMMEpYECKask OpraHu3alus mo 347380,
45 | MpenoCTaBICHUIO COLMANIBHBIX YCIIyT «LleHTp connanbHOro r. BonronoHck,
oOcnyxuBanus HaceneHus: «Musocepauey r. Bonrogoncka» yi. Jpyx0si, 14
346480, PocToBCcKkas
ABTOHOMHAsI HEKOMMepueckast opranuzanus «Llentp .
00311., OKTA0pbCKU p-H,
46 | counaabHOro 0OCIy>KMBaHUS HaceleHus «3aboTay
. pn KamenonomHu, yi.
OKTs0pBCKOTO paiioHa
Komcomonnckas, a.11, k.b
MyHununagbHoe OI0PKETHOE YUPEXKICHHE COLUAIBHOTO 344002,

47 obcnyxuBanus «Peabumuranmonnsiii LleHTp ais nerei- r. PocToB-Ha-/[ony,
WHBAJIUJIOB U IETEH C OrpaHUYE€HHBIMU BO3MOYKHOCTSIMU yn. bonemas Canosasi, 47
ropoaa PocroBa-Ha-10HY»

346182,
ABTOHOMHAsI HEKOMMEPYECKasi OpraHu3aIis Mo OKa3aHUIo PoctoBckas o611,

48 | counaabHOrO 0OCTY>KMBaHUS HAcENeHUs «JIyad» BepxuenoHnckoit p-H, CT.

Bepxnenonckoro paiiona [lymunuHcKas, yi.
Cosetckas, 10
347609,

ABTOHOMHAsI HEKOMMEpUYECKasi OpraHu3aIus COLHaIbHOrO PocroBckast 0671aCTb,

49 | oocmyxuBanus Hacenenus «JIYY MUJIOCEPI ST» Caunbckuii p-H, 11 beno3epHsii,

Canbckoro paiiona yi1 OpKOHUKHIZE, 1. 6, KOM.
4,5
347811,
ABTOHOMHAsI HEKOMMepUeckas opranuzanus «Llentp
PocToBckas 001acTs, ,
50 | coumanpHOTrO OOCITYXMBaHUS HaceneHus «bmaromapy r. L
K IIAXTHHCKOIOY T KaMeHCK—HIaXTI/IHCKI/II/I,
aMCHCK yn. [llanenko, a. 27A
346330,
ABTOHOMHAsI HEKOMMEpUYECKasi OpraHu3als COlHalIbHOrO

o1 oOcmyxuBanus HaceneHus: «Mbl psaom» T. JloHerka Pocroscxas obnacre,

y PAlL ) 1 r. Jlonerk, np-kt Mupa, 1. 29
347740,
ABTOHOMHAsI HEKOMMEPYECKasi OpraHu3aIis COIHAIBHOTO
32 obciyxuBanus HaceneHus «VcTok» 3epHOrpagcKoro paitona Pocroscxas obnacrs,
y pHOTpal p r. 3epHOrpan, yia. Mupa, 1. 16
346900, PocTroBckas 001.,
ABTOHOMHAsE HEKOMMEpUYecKas OpraHu3alus COIHAIBHOTO
33 obcyxuBanus Hacenenus «C Jlro0oBbio» r. HoBomaxTuHcka r- Hopowaxtuwck, ya1. 3opre,
Y ) a. 48, moment. 9
54 | ABTOHOMHAs HEKOMMEpYeCKash OpraHu3alus COIHAIBHOTO 347871, PoctoBckast 0011.,
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oOciyxuBanus HaceneHus «Mcrounuk 1o6poTe» T. ['ykoBO r. ['ykoBo,
yia. Mupa, 1. 29, od. 306
347700,
55 ABTOHOMHAsI HEKOMMEpPYECKAasi OpraHu3alus COIUaILHOIO PocToBckast 0011.,
obcyxuBanus Hacenenus «Hamm nom» Karansauikoro paitona cr-11a Karanpauikas,
ya. ITouroBas, a. 101
PocroBckast 0011,
ABTOHOMHasI HEKOMMepueckasi opranuzanus «Llentp
56 . noc. llenuna, ynuna 3-s
COIMATFHOTO OOCTYyKMBaHus HaceneHus [lenumHckoro paitonay
yuHus, 117
346660,
57 ABTOHOMHAsI HEKOMMEpUYECKasi OpraHu3aIus COLHaIbHOTO PocToBckas 0011.,
o0cyXKuBaHus HaceleHuss MapThIHOBCKOTO paiioHa «Jlo6po» ci. bonbmas MapTeiHOBKa,
nep ymenko, 1. 35
346311,
ABTOHOMHAsI HEKOMMEPYECKasi OpraHu3aIis COIHaIbHOTO
>8 oOcnyxuBaHus HaceaeHus «Pagyra» r. 3BepeBo Poctoscxas 061,
y Ay ) p r. 3BepeBo, yi. Pmwxkckas, a. 13

IIpuinoxenue 2

AHKeTa AJIs OoIIpoca no.ﬂyaneﬂeﬁ COIMMAJIBHBIX YCJIYI

YBa:kaemblil yY4aCTHHK Onpoca!

Onpoc npoBOANUTCS B LEJNISAX BBISIBICHUS MHEHUS IPaX1aH O KaueCTBE YCJIOBHH OKa3aHUS YCIIyT
OpTaHH3alUsIMHU COLUATBHOTO 00CTYKIUBAHUSI.

Barie MHeHHE OU€Hb BaXKHO VTS yIyUIICHHUS PaOOThl TAKUX OPraHU3alHi, KOTOPbIE OKA3bIBAIOT YCIyTH
HaCEJICHHUIO.

IloxamnyiicTa, OTBETbTE Ha HECKOJIBKO BOIPOCOB aHKETHI. Ballle MHEHNE TO3BOJIUT YJIyUILIUTh YCIOBUS
OKa3aHUs OPraHU3aLUSIMH yCIIYT.

KonduneHumansHOCTh BEICKa3aHHOTO BaMy MHEHHS O Ka4ecTBE yCIOBUH OKa3aHHs yCIyT OpraHU3alusIMu
COLMANBLHON cepbl rapaHTUPyeTCs.

Bamm xonTtaktasie gannabie (PO u Tenedon) 6yAyT HCIIOIB30BaHbl TOIBKO IJIs1 KOHTPOJIS KauecTBa
Haieil paboThI.

1. IIpu mocemeHun opraHu3anum odopamaauch Jau Bl k nungopManuu o ee aesiTeIbHOCTH,
pa3MenieHHOH Ha MHGOPMALIMOHHBIX CTEHIAX B MOMELIeHUAX OpraHu3anuu?

1. Ja
2. Her (mepexon x Bompocy 3)
3. 3arpyIHSIOCH OTBETHTH (IIEpexo K BOIpocy 3)
2. YoBiaeTBopeHbl Jid Bbl OTKPBITOCTHIO, HOJHOTOI M JOCTYMHOCTHI0O HH()OPMALIMH O JeATEeTbHOCTH
OpPraHM3aluH, pa3MelleHHOH Ha HH(POPMALMOHHBIX CTEHAAX B MIOMEIIEHHH OPraHu3anuu?

1. [Ha
2. Her
3. 3aTpyAHSIOCH OTBETUTH
3. IToab3oBanuck Jin Bel 0pMIMAIBHBIM CAHTOM OPraHU3alUM, YTOObI OJYYHTh HHGOPMALHIO O ee
AesATeJbHOCTH?
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1. Ja
2. Her (mepexon x Bompocy 5)
3. 3aTpyaHsIOCh OTBETUTH (TIEPEX0T K BOIIPOCY 5)
4. YnoBiieTBOpeHbI J1U Bbl OTKPBITOCTHI0, MOJIHOTOH M JOCTYITHOCTHI0 HHPOPMAIIUH O J1eSITeJIbHOCTH
OPraHU3aluM, Pa3MelleHHO! HA ee 0QUIIHAIBLHOM caiiTe B HH(POPMALMOHHO-TEJeKOMMYHUKAIIMOHHOM ceTH
«HHTEepHET»?

1. Ha
2. Her
3. 3aTpyAHsIOCh OTBETUTH
5. CoeBpemenHo 11 Bam 0bli1a mpeaocTaBjeHa ycjayra B Opranu3alum, B KOTopyio Bel o0paTuiuch (B
COOTBETCTBHHU CO BPEMEHEM 3allMCH Ha MIPUEM K CIIEHUATUCTY (KOHCYIBTALUIO), C JAaTOH FOCHUTAIN3AIH
(IMarHOCTHUYECKOT0 MCCIIE0BAaHMS), CO CPOKAMH, YCTAHOBJIEHHBIMU HHIIUBULYaJIbHOM IIPOTpaMMoOi
MPEIOCTABICHUS COIMANBHBIX YCIIYT, U IIpoyee)?

1. Ha (ycayra npenocTaBiieHa CBOEBPEMEHHO WJIM PaHEe yCTaHOBIEHHOTO CPOKa)
2. Her (ycuyra npegoctaBiieHa ¢ OMO3IaHUEM )
3. 3aTpyIHsSI0Ch OTBETUTh

6. YnoBiaerBopeHbl Jid Bbl KOM(OPTHOCTHIO YCI0BHI NPETOCTABIEHUS YCJIYT B Opranu3anuu (Haauqmne
KOM(DOPTHOM 30HBI OT/bIXA (OKUIAAHNS); HATUYHUE U MIOHATHOCTh HABUTAIVH B MOMEIICHUH OPTaHU3AIUY; HAINIKE
Y JOCTYITHOCTh TUTHEBOM BOJIBI B TOMEIIIEHHH OPTAHNU3AINN; HATMYHE U JIOCTYITHOCTh CAHUTAPHO-TUTHEHUIECKIX
HOMeIIIeHI/Iﬁ B OpraHu3aluu; YA0BJICTBOPUTCIILHOC CAHUTAPHOC COCTOAHUC HOMeIHeHI/Iﬁ OpraHu3aiuun,
TPaHCIIOPTHAS TOCTYIHOCTh OpraHu3aluu (HaJm4yue o0IECTBEHHOTO TPAHCIIOPTA, TAPKOBKH); TOCTYITHOCTb
3aIKCcH Ha MoJTydeHue yciyrd (1o TenedoHy, Ha opHUIraIbHOM CaiiTe OpraHu3alliy, MOCpeACcTBOM EmuHoro
IopTaa TOCyJapCTBEHHBIX M MyHHIIATIATBHBIX YCIYT, IPH JIUIHOM ITOCEIIEHNH B PETUCTPATyPE WU Y
CIICITHAINICTAa OPTaHU3AINH ) U IPOYUE YCIOBHS)?

1. Ha
2. Her
3. 3aTpyaHSIOCH OTBETUTH

7. Ameete i1 Bol (Mo1n JiM10, IPeACTABATEIEM KOTOPOro Bl fiB/1sieTech) yCTAHOBJICHHYIO IPYIITY
MHBAJIUIHOCTH?

1. Ha
2. Her (nepexon k Bompocy 9)
3. 3aTpyAHSAIOCH OTBETUTH (IIEpexo. K Bompocy 9)
8. YaoBiieTBopeHs! 11 Bl 10CTYIIHOCTLIO NIPeIOCTaBJICHUS YCIYT VIS HHBAIU/I0B B OpraHu3anuu?
1. Ha
2. Her
3. 3aTpyaHAI0Ch OTBETUTH

9. YaoBJieTBopeHbI 14 Bbl 100poke1aTeIbHOCTHIO U BEKIUBOCTbIO PA0OTHUKOB OPraHU3alUM,
o0ecreYMBAIOIINX MEPBHYHBINA KOHTAKT € MOCETUTEISIMA M HHGOPMHPOBaHUe 00 ycJayrax npu
HeNoCpeACTBEHHOM 00pallleHHMH B OPraHUu3auuI0 (PabOTHUKH PETHCTPATYpPhl, COPAaBOYHOM, IPUEMHOTO
OTHETICHUS, KACCHI U TTpoUne paboTHUKN)?

1. Ha
2. Her
3. 3aTpyaHAIOCH OTBETUTH

10. YnoBiierBopens! Jiu Bbl 100poike1aTeIbHOCTHIO U BEKJIUBOCTHI0 PA00OTHMKOB OPraHu3anmm,
ol0ecreYMBAIOINX HENOCPEACTBEHHOE OKA3aHMe YCIYTH NIPH 00palleHuH B OPTraHu3aluIo0 (BpauH,
couuanbHble paOOTHUKH, PAOOTHUKH, OCYLIECTBISIOLINE HKCIIEPTHO-PEAOMIUTALOHHYIO THarHOCTHKY,
MIPeTIoAaBaTeNH, TPEHEPHI, HHCTPYKTOPHI, OMOIHOTeKapH, SKCKYPCOBOIBI M TPOYHe pabOTHHUKH)?

1. Ha
2. Hert
3. 3aTpyaHSAIOCH OTBETUTH

11. Mosn3oBanuch au Bbl KAKUMH-JIN00 TUCTAHIIHOHHBIMY CIIOCOGAMH B3aMMOEHCTBHS C
opranmu3anueii (TeneoH, JMEKTPOHHAS TIOYTA, HICKTPOHHBINH cepBHC ((hopMa TSl TOAaYH SICKTPOHHOTO
oOpameHus (KanoObl, TPEII0KEHNS ), TOTyIeHNE KOHCYIIbTAIIH 110 OKa3bIBAEMBIM yCIyTraMm), paznen «Hacto
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3aj1aBacMbIe BOIIPOCHI», aHKETa JUIs ONpoca rpakiaH Ha caiite u npouue.)?

1. Ha
2. Her (mrepexon x Bompocy 13)
3. 3aTpyAHSIIOCH OTBETHUTH (IIepexo K Bompocy 13)

12. YaoBiierBopens! jiu Bbl 100poake1aTeIbHOCTBIO H BEXKJIUBOCTHI0 PA00OTHMKOB OPraHNu3anuM, ¢
KOTOPBLIMH B3aMMO/eiicTBOBAJIM B IMCTAHUMOHHON (popMe (110 TenedoHy, IO 3JIEKTPOHHOH MOUTE, C ITOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (I MOJIAYH IEKTPOHHOTO 0OpamieHus (3kano0bl, MPeaIoKEeHs ), TOTyIeHHS
KOHCYJIbTAIlMH 110 OKA3bIBAEMBIM YCIIyTraM) U B IPOYMX AUCTAHIMOHHBIX (hopmax)?

1. Ha
2. Her
3. 3aTpyaHSIOCH OTBETUTH

13. 'oToBsbI 11 BBI pekoMeHT0BATH TAHHYH) OPTAHN3ANHIO POACTBEHHUKAM H 3HAKOMBIM (11U MO2TU Obl
Bul ee pexomenoosams, eciu Ovl Ovlia 603M0ACHOCHb 8blOOPA OpeanusayuiL)?

1. Ha
2. Her
3. 3aTpyIHSIOCHh OTBETUTH

14. YnosiierBopeHs! i Bl opranu3aninoHHBIMH YCJIOBHSAMH NPe0CTABJICHUS yCJIYT (Tpadpukom
padoThl opraHu3anuu (Moapas3ieneHus, OTACIbHbBIX CIEIUATNCTOB, HEPHOIUYHOCTHIO IPUX0/1a COLMATIBHOTO
paboTHHKA Ha JIOM U npoyue)?

1. Ja
2. Her
3. 3aTpyJHSAIOCH OTBETUTH
15. YoBJieTBopeHsI Jiu BbI B 11€710M YCJI0BUSIMU OKA3aHMSl YCJIYT B OpraHu3auuu?

1. la
2. Her
16. Bamu npeio:keHus1 0 yJIy4YLIEHUIO YCIOBHA OKA3aHHUSA YCJIYT B JaHHOH OpraHM3alMu:

Coo0muTe, moxasnyiicra, HEKOTOpbIe CBeJleHHs 0 cede:
17. Bam moJ1

Myxckoit
Kenckuit

18. Bam Bo3pact (yKkaxmuTe CKOJbKO BaM noJiHbIX J1eT)

Baarogapum Bac 3a yuactue B onpoce!

3aroaHseTcs OpraHu3aTopoM OIIpOCa UJIN aHKETCPOM.

1. HazBaHue HaceIeHHOTO MMyHKTa, B KOTOPOM IIPOBEEH ONPOC (HATHIIUTE)

2. [lonHoE Ha3BaHKME OPraHU3ALNHU COIIHATBHON Cephl, B KOTOPOH MPOBEIEH ONPOC MOoIyvaTeNeil ycuyr
(HamuImmTe)
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IIpuiaoxenue 3
IIpoTOKO0/J MOHMTOPMHIA KAYECTBA YCJIOBUMN OKAa3aHUA YCIAyr
OPraHM3alUAMHI COUUAIBHOIO 00CTy;KUBAHUA

1. OT™MeTbTe HAJIMYME MATEPUAJIOB, pa3MellleHHbIX HA 0QUIMATIBLHOM caiiTe U HH()POPMAIIMOHHBIX CTEHIaX

OpraHM3al UM
Ha MHOOPMALMOHHBIX | Ha OQHUIHATEHOM CalTe
[lepeuens napopmanuu CTEHZaX B IOMEIIEHUH OpTaHH3alllU B CETH
OpraHu3aluu «HTEpHET»

1. O pare rocynapcTBEHHOM perucTpanuy OpraHu3aluu
COLMANIBHOTO O0CITYy>KMBaHHUS C YKa3aHHEM 4Hcia, Mecsia
¥ TO/1a PETUCTPALNU

2. 006 ydpenuTene (yupenutensix) OpraHM3alun
COIMAIBHOTO 00CITy)KUBaHUS c yKa3aHHueM
HAaMMEHOBaHMUsI, MecTa ero (MX) HaXOXKICHUS, KOHTAKTHBIX
Tene(OHOB U aPECcOB NIEKTPOHHOM MOYTHI

3. O wMecre HaxOXIEHHS OpraHM3alMM  COLMAIBHOTO
oOcimyxuBanusg, ee ¢uinanax (MpH HX HATUYUH) C
yKa3aHUEM aJipeca U CXeMBbI Ipoe3aa

4. O pexume, rpadpure pabOTHI ¢ YKazaHHEM THEH W JacoB
npueMa, repepbiBa Ha 00es

5. O KoOHTakTHBIX TeneoHaXx C yKa3aHMEM Koja
HACEJICHHOI'O  IIyHKTa, B  KOTOPOM  pacIlOJIOKEHA
OpraHu3anys COLHUaIbHOro OOCITyKHBaHUs, U 00 aapecax
3JIEKTPOHHOW HOYTHI

6. O pyKoBOAOHWTENE, €ro 3aMECTUTENAX, PYKOBOJIUTENSX
¢umanos (Mpu UX HaJMYUHM Y MOCTABLIMKA COLMAIBHBIX
YCIIyT) C yKa3aHWEM KOHTaKTHBIX Tele(OHOB M aapecoB
3JIEKTPOHHOMU MOYTHI

7. O CTpyKType H OpraHax YIOpaBJeHUS OpraHH3alUH
COLMAJIHOTO 00CTY’KMBaHUs C YKa3aHUEM HaMMEHOBAaHUM
CTPYKTYPHBIX TOApa3JieNieHuil (OpraHoB YTpaBJIEHUs),
(hamumii, IMEH, OTYECTB U AOJDKHOCTEH PyKOBOAWTENEH
CTPYKTYPHBIX ~ NOJpA3[eNeHUH, MecTa HaXOXKIEHHS
CTPYKTYpPHBIX TOJpa3/ielicHAld, aapecoB OQHINAIBHBIX
CAliTOB CTPYKTYPHBIX MOApa3/ieNeHui (IpH HaIU4YHH),
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[lepeuens napOopManU

Ha MHQOPMAIIMOHHBIX
CTCHJIaX B TOMEIICHHH
OpraHu3aIHx

Ha 0(UIIHATBHOM CalTe
OpPraHM3alUHU B CETH
«HTEpHET»

aipecoB 3JEKTPOHHOMN MOYTHI CTPYKTYPHBIX
nofpasfeneHuii (IpM HAJIMYKMHK); O TOJOXKEHHAX O
CTPYKTYPHBIX MOpa3aeNeHUAX OpraHu3aluu

COLIMAJBHOTO OOCTyXHMBaHUS (IIPH WX HAIMYUH); O
NEPCOHAILHOM ~ COCTaBe Pa0OTHHKOB  OpraHU3allH
COLMAILHOTO 00CITYy>)KUBaHHS C YKa3aHWEM C MX COIJIACHs
ypoBHSI 00pa30oBaHMs, KBATU(PHUKAINK U OIBITa pabOTHI; O
IONEYUTENLCKOM COBETE OpraHu3alud  COLMAIBHOIO
00CITy>KUBaHUS

o MaTepraTbHO-TEXHIYECKOM obecrneueHnu
MIPEIOCTABICHUS COLIMANIBHBIX  YCIYT (Hamaum
000py/IOBaHHBIX  TMOMEUICHWHA JJIsl  [PEIOCTaBICHUS
COITMAIBHBIX YCIYT, B TOM YHCJIe OMOIMOTEK, 0OHEKTOB
CIOpTa, CPeACTB OOYYECHHSI M BOCIUTAHUS, YCIOBHUAX
MUTaHUS U O00ECIIEYCHHS OXpaHbl 3I0OPOBBS TOIydaTeneit
COMAJBHBIX YCIYT, JOCTyNe K WH()pOPMAIMOHHBIM
cucTeMaM B cdepe COIMaIbHOTO OOCITYy>KUBaHHS U CETH
"UnTepuer")

O d¢opme commampHOrO OOCITY)XMBAaHHA, B KOTOPOil
Oopranuvsanusa npeaoCTaBIIACT COIIMaJIbHbIC yciayru
(cTanmoHapHOM, MOIYCTAMOHAPHOMW, Ha IOMY)

10.

O BHAAaX CONUAIBHBIX YCIYT, IIPEIOCTABIISIEMBIX
OpraHM3anuedl COLUAIbHOTO 00CITYyKHBaHUS (COLUATBHO-
OBITOBEIE, COLMAIBHO-MEAULIMHCKUE, COIIMAJIBHO-
TICUXOJIOTHIECKHUE, COITMATBHO-TIETATOTUIECKHE,
COIIMAILHO-TPYAOBBIC, COIUATLHO-IIPABOBBIC, YCIYTH B
LEeISX MOBBIILICHUS KOMMYHHKATMBHOIO MOTEHLHMAa
noJiy4arejiell COLMAIBHBIX YCIYT, CPOYHbBIE COLIMAJIbHBIE

YCIIyTH)

11.

O mopsiZKe W YCIOBUAX MPEIOCTABICHHS COMHATBHBIX
yCIyr TO BWJAaM COUMAlbHBIX ycoyr u  (opmam
COIHATLHOTO OOCITY)KHBAHUSA, B TOM YHCJIE O TEepeUHe
COIMAIbHBIX YCIIYT, MPEIOCTABIAEMbIX OpraHU3aIHel; O
MOPAAKE U YCIOBUAX MPEAOCTABJICHUA COUHUAIBHBIX YCIIYT
OecraTHO W 3a MJaTy MO BUAAM COLMAJIBHBIX YCIYT U
(dopMaM COIMATBHOTO OOCTYXHBaHUS; O Tapudax Ha
COIMANbHBIC YCIYTH 10 BHIAM COIHATBHBIX YCIyT H
(hopMaM COIUAILHOTO O0CITYKHBAHHS, pa3Mepe IJIaThl 3a
NpPEJOCTABICHUE COIHATBHBIX YCAYr, a TaKke O
BO3MOYKHOCTH IMOJTYYEHHS COIUATBHBIX YCIyT OECIIaTHO

12.

O YHCIEHHOCTH TMONy4yareneld COIMAalIbHBIX YCIYT 10
dopMaM  COLMAIBHOTO  OOCIHY)KMBaHHS ¥  BUJAAM
COIMABHBIX YCIYT 3a CYEeT OIOJUKETHBIX aCCHUTHOBaHMI
OromkxeToB  cyobektoB  Poccuiickoit  deneparum,
YHUCJICHHOCTH TOJydYaTelell COUMaNbHBIX YCIYr IO
dbopMaM  commanmbHOTO  OOCTY)KMBaHHUS W BHIAM
CcouaJIbHBIX YCIYI' 3a IlUIaTy, 4YaCTUYHYIO IIJIaTy B
COOTBETCTBMHM C JOTOBOpaMH O TPEeIOCTaBICHUH
COIMAIBHBIX YCIYT 3a CYET CPeACTB (HU3MUECKUX JIUI U
(WH) IOPUAMIEeCKIX JTHI]

13.

O xonnyecTBe CBOOOMHBIX MECT JUIS MTpHEeMa ToayJaTeneit
CONMANBHBIX  yCIyr 1o  QopMaM  COIHAIEHOTO

45




[lepeuens napOopManU

Ha MHQOPMAIIMOHHBIX
CTCHJIaX B TOMEIICHHH
OpraHu3aIHx

Ha 0(UIIHATBHOM CalTe
OpPraHM3alUHU B CETH
«HTEpHET»

oOciry>)kuBaHusl, (PUHAHCUPYEMBIX 3a CYET OFOJIKETHBIX
acCUTHOBaHMI  OIO/PKEeTOB  CcyOBeKkTOB  Poccuiickoit
denepanyy, U KOJIUYECTBE CBOOOJHBIX MECT IUIS IIpUeMa
nojydvareyieii  colMaibHBIX  ycuyr  no  Qopmam
COLMATFHOTO OOCTYKHBAaHUS 32 IUIaTy, YaCTHYHYIO IUIATy
B COOTBETCTBMU C JOTOBOPAaMH O IPEeIOCTaBICHUH
COIMANTBHBIX YCIIYT 3a CYET CPEJCTB (PU3MUECKUX JIHI H
(Mnn) IOPUANYECKUX JTUI]

14.

006 oO6beMe mpeaoCTaBIsIeMbIX COIMATBHBIX YCIYT 32 CUET
OIO/UKCTHBIX ~ aCCHUTHOBAaHUWA  OIOKETOB  CYOBEKTOB
Poccuiickoit @enepanuu U 3a miaTy, 4aCTUYHYIO ATy B
COOTBETCTBUM C JOrOBOpPaMH O  IPEAOCTABICHUH
COLIMAJBHBIX YCIYT 3a CUET CPEeACTB (PM3NYECKUX JIHIl U
(Mnn) IOPUANYECKUX JTUL]

15.

O HaMYMM JTUIEH3WA Ha OCYIIECTBJICHHE IESITeThHOCTH,
MOJJIeXKAIEH JIMLEH3UPOBAHUIO B  COOTBETCTBUM C
3aKOHO/ATeNbcTBOM  Poccuiickoit  ®epeparum (¢
MIPUIIOKEHHEM 3JIEKTPOHHOTO 00pa3a JOKYMEHTOB) (TIpH
HaJUYUHA COOTBETCTBYIOIIUX BUIOB NEATCIHLHOCTH)™

16.

O (hPMHAHCOBO-X03SCTBEHHOM NEATEIbHOCTH (c
MIPIIOKEHUEM 3JIEKTPOHHOTO 00pasa IiaHa (pUHAHCOBO-
XO3SIICTBEHHOM e TETFHOCTH)

17.

O mpaBmitax BHYTPEHHETO paclopsjka Ui Hoxydareneit
COLMANTBHBIX YCIYT, MPaBWIaX BHYTPEHHETO TPYIOBOTO
pacnopsjka, KOJJICKTUBHOM JOroBope (C NpHIOKEHHE
3JIEKTPOHHOTO 00pa3a JOKYMEHTOB)

18.

O HaMYuM TPeNNUCaHui OpPraHOB, OCYIIECTBIISIOMINX
TOCYJapCTBEHHBIH KOHTPOJb B cdepe COLMaIbHOTO
00CIIy>)KUBaHHS, U OTYETOB OO0 HCIIOJIHEHWH YKa3aHHBIX
npeanucanuii (pu HaJIMIum)*

19.

WubopMarnuss o0 TmpoBeNeHHH HE3aBHCUMOW  OIICHKH
KadecTBa (B T.4. CPOKH MPOBEICHUS HE3AaBUCUMOU OIICHKH
KauecTBa, KOJWYCCTBECHHBIC PE3yIbTAThl OLCHKH, TUIAHBI
M0 YCTPAHCHHIO BBISBJICHHBIX HEJOCTATKOB)

Bcero

2. OT™MeTbTe GYHKIHOHUPYIOIIHE TUCTAHIIMOHHBIE CIIOCO0BI B3aMMOIeliCTBHUS € MOIy4YaTeIAMHU YCJIYT,
HH(popManus 0 KOTOPBIX pa3sMelleHa Ha 0(PMIHMAIBHOM caliTe OpraHu3auuu.

a0OHEHTCKHI HOMep TenedoHa;

aJIpec JIEKTPOHHOM MOYTHI;

3NEKTPOHHbIE cepBHUCH (opma AN HOAAa4yM 3JEKTPOHHOrO oOpamieHust (3kanoOsbl,

MIPEIIOKEHMS ), TIOTYICHUST KOHCYJIBTAIIMHU 110 OKa3bIBAEMbIM YCIIyTaM M WHBIX);

pasaen odunmaibHOro caira «dacro 3a1aBaeMbie BOIPOCHI;

TEXHUYECKas BO3MOXHOCTh BBIPDAKEHHUS TIONydaTelIeM YCIyr MHEHHMS O KadecTBe
YCIIOBUH OKa3aHWs YCIyI OpraHu3aunueil coumaipHOH cdepbl (Haauuue aHKEThl IS

OTIpoca TpakJlaH WM TUIIEPCChUTKY Ha Hee);

WHBIC AUCTaHIIMOHHBIC criocoObl B3aumoeiictBus (YKAXUTE, kakue)
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BCEI'O

3. YkaxuTe HAJIMYHE cJIeTYIOMNX KOM(POPTHBIX YCI0BHIi ISl MPeJ0CTABJIEHUS YCJIYT.

- Hajmumuue KOMQOPTHOH 30HBI OTABIXAa (OKHAAHWS) 00OPYIOBAHHON COOTBETCTBYIOIIEH
MeOeNIbI0

- HaJIW4YUC U MOHATHOCTL HaBUT'allUM BHYTPU OpraHU3allin

- HaJIW4uC U NOCTYITHOCTH MMUTHEBOM BOJbI

- HaJIN4YUC€ U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX TTOMEISHU I

-  YAOBJICTBOPUTCIBHOC CAHUTAPHOC COCTOAHUC HOMGHICHI/Iﬁ Oopranuvsanuvuu

- TpaHCIOPTHAs JOCTYMHOCTH (BO3MOXXHOCTbH JIO€XaTh JI0 OpPraHU3aIMK Ha OOIIECTBEHHOM
TPaHCIIOPTE, HAJHYNE TTAPKOBKH)

- JIOCTYMHOCTH 3aIllUCH Ha ToNydeHHe yciayru (mo TenedoHy, Ha OQHUIIMATFHOM CcanTe
opranmzanuu B cetu «MHTEpHET», MocpeacTBoM EauHoro moprana rocyaapcTBEHHBIX U
MYHHUIUIAIBHBIX YCIYT, IPU JMYHOM OCEUICHHH Y CIICIIMAINCTA OPTaHU3AIIHN).

BCEI'O

4. YkaKuTe HaJIHyue (V110741001100 ycnonm‘i JOCTYIMHOCTHU Opranmsanvu 1Jist UHBAJIUIA0B.

- HaJuuue 000pyIOBaHHBIX BXOAHBIX IPYMII NaHIycaMH (IIOABEMHBIMHU IIATGOPMaMHU)

- HaJINM4YHUC BBIACIICHHBIX CTOSHOK IJId aBTOTPAHCIIOPTHBIX CPEACTB HWHBAJIMJI0B

- HaJMYMe aJanTUPOBAHHBIX JTU(TOB, MOPYIHEH, PACIIMPEHHBIX TBEPHBIX TPOEMOB

- HaJIN4YUC CMCHHBIX KPCCCII-KOJISACOK

- HaJIM4Me CIIeHAIbHO OOOPYZOBAHHBIX CAHUTAPHO-THTHECHWYECKHX MOMELICHUH B
OpraHu3aliy COLMATIBHON chephl

BCEI'O

5. YkaxuTe HaIu4une CJIEAYIOIUX yC.T[OBPIﬁ AOCTYIMHOCTHU OPraHu3aluu 114 HHBAJIUAO0B, IMO3BOJIAIOIINX
HHBAJIMAAM NMOJYy4YaThb YCJIYI'M HapaBHE C APYTrUMMU.

- nyOnupoBaHHME Ui HMHBAIUAOB IO CIYyXy M 3PCHUI0 3BYKOBOM U 3pHUTEIBHOMN
nHGOpMaIIH

- nyOnmpoBaHWE HAIMHMCEH, 3HAKOB M MHOW TEKCTOBOW M rpadudeckoil mHPpOpMAIIUN
3HaKaMH, BHINMOJHEHHBIMHU pesibe(hHO-TOUeHHBIM IpudToM bpaiins

- BO3MOXHOCTh TMPEIOCTaBICHHUS HWHBAIUIAM MO CIyXy (CIyXy W 3pEHHUI0) YyCIyr
CypIonepeBoaIHKa (TH(IOCYPAOIIePEBOTINKA)

- HaJM4Yde aJbTCPHATHBHON BEPCHH O(PHUIMAILHOIO CalTa OpraHU3al[di COLHUATbHON
chepsl B cetd «HTEpHET» sl HHBAJIUIOB 10 3PESHHIO

- T1OMOIIb, OKa3blBacMas pPAaOOTHUKAMH  OpraHU3alud  CONMAaIbHOHW  cdepsl,
MpomieNmuMa  HeoOxoqumoe oOydeHue (MHCTPYKTHPOBAaHUE) IO COIMPOBOXKISHHUIO
WHBAJIMJOB B IOMEIICHHUSIX OPraHU3alMU COLUAIbHON cdephl U Ha NPUIICTAIOIICH
TEPPUTOPUH

- HaJM4Me BO3MOXXHOCTH TPEIOCTaBJICHUS YCIYI'H B IUCTAHIIMOHHOM PEXHUME WU Ha
JIOMY

BCEI'O

6. [IpenycMOTpeHO Ji B OPraHU3alUM OCYIeCTBJIEeHHE JUIEH3UPYEMBIX B COOTBETCTBUM C
3aK0HOAATEJILCTBOM P® BHIOB AeATEILHOCTH?

1. la 2. Her



7. AMeroTcs JId B OPraHU3aluy NpeJnucaHusi OPraHoB, OCYIIECTBJISIIOIINX IOCyIapCTBEeHHbIIl KOHTPOJIb B
c(epe conuaILHOrO 00CTYKUBAHUS?

1. da 2. Het

8. Bamu npeaiiokeHust 10 yJy4YIIeHUIO YCJIOBHI OKa3aHUsI YCJIYI B OpraHu3anuu:

Ipunoxenue 4

Enunbiii nopsiiok pacyera nokasareJieil, XapakTepu3youux o0ume KpuTepuu
OLICHKH Ka4eCTBa YCJIOBHH OKAa3aHUS YCJIYI OPraHU3auusiMH B cpepe cOMAIBLHOIO
00CIy:)KMUBAHUS

1. Pacuer mokazareneid, XapakTEpHU3YIOIIMX KPUTEPUM OIICHKM KadecTBa
"OTKpBITOCTh U JOCTYIHOCTh UH(OpMAIIMK 00 OpraHu3aluy CoUuanbHOU cepbr”:

a) 3HAYCHME TIOKas3aTels OleHKH KkadectBa "CoOOTBeTCTBHE HMHGPOpPMAIUU O
JESTEILHOCTH OpraHW3allid COLMAIbHON c(epbl, pa3MenieHHON Ha OOIIEeIOCTYIMHBIX
UH(OPMAIIMOHHBIX pecypcax, €€ COJepKaHUu W TOopsaKy (dhopme), yCTaHOBJICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMH HOPMATHUBHBIMU IPaBOBBIMM akTamu Poccuiickoi
®enepanun” (I1,44) onpenensgerca no Gopmyie:

HHH(b — (H;Tel':/] ;Hcam ) , 100’ (11)
HOPM

rje:

Wereny, - 00beM HHGOpMALMM, pa3MEIIeHHOW Ha HMH(MOPMALMOHHBIX CTEHIAX B
MOMEIIEHUH OpPTaHU3aINY;

W aie - 00beM mHGOpMAIIUK, pa3MENIeHHON Ha O(HIIMAILHOM CcaliTe opraHu3aIluu
colMaibHONW cepbl B HMHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetu "HMHTepHet"
(manee - opUIIMATIBHBIN CAUT OpraHU3aIum);

Uyopy - 00BEM HMHPOpPMALMHU, pasMelIeHHMEe KOTOpOW Ha OOIIEeNT0CTYIHBIX
UH(OPMAITMOHHBIX PECYpCax YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU U MHBIMA HOPMAaTHBHBIMU
MpaBoOBBIMU akTaMu Pocculickoit Penepanunu;

0) 3HaueHUEe TNoOKazarens OLEHKM KayecTBa "Hamuume Ha oduuManbHOM caiiTe
OpraHM3allid COIHAIBHOM cephl HHPOPMAIMA O JAUCTAHIIMOHHBIX CII0cOo0ax oOpaTHOMH
CBS3U M B3aUMOJICUCTBHS ¢ TonydarensMu yciyr U ux ¢yHkuuonupoanue" (I1.,)
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onpenaensercs no popmyJie:

HI[I/ICT = TL[I/ICT X CI[I/ICT) (1 2)

rae:

Tuuer - KOMMYecTBO OauIOB 3a HanWMuMe Ha OQPHUIIMATBFHOM CaiiTe OpraHU3alliu
uH(bOpMAITMK O AUCTAHIIMOHHBIX CIOCO0AX B3aMMOJCUCTBHS C MOMy4YaTEISIMU yCIyT (10
30 6aToB 3a KaXKIbIi TUCTAHIIMOHHBIA CTIOCO0);

Cuwer -  KomuuecTBO  (YHKUIMOHUPYIOIIMX  JUCTAHIMOHHBIX  CIOCOOOB
B3aMMOJCHCTBHSI C TMOJNydYaTeIsIMH YCIyT, WH(GOpMAaIMs O KOTOPHIX pa3MelleHa Ha
opUIMaTEHOM CaliTe OPTaHU3AlNU COLIMATTBHON Chephl.

B) 3HAUEHUE TIOKa3zaTedsl OLEHKUM KadecTBa '"Jlonst monywyatened  yciyr,
YAOBJIETBOPEHHBIX  OTKPBITOCTHIO, TOJHOTOM M  JOCTYMHOCThIO HMHGOpPMALMHK O

JEATEIbHOCTH OPraHu3alnu conmanbHon cepor” (1170 ), ompenensercs nmo GopmyJe:
OTK yCTeH}l + ycaﬁT ’
e =( T )~ 100, (1.3)

001

rae

VY crenn - YACIO TOIYYATENEN YCIYT, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, ITOJTHOTON U
JOCTYITHOCTBIO MHGOpMAIMK, pa3MEIIEHHOW Ha UWHOOPMAIMOHHBIX CTEHIAX B
NOMEIICHUH OPTaHU3aluu COLIMAIbHON chephl;

VY caiir - YUCJIO TIOJIYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJIHOTOU U
JOCTYITHOCTBIO HH(OpMAIH, pa3MeIeHHOW Ha 0(UIIMATTEHOM CaliTe OpraHu3allnu;

Y6 - OOIIIEE YHMCIIO OMPOILIEHHBIX MOTyYaTene yCayr.

2. Pacuer mokazarenen, XapakTEpPU3YIOIIMX KPUTEPUHM OIEHKM KadyecTBa
"KoMdopTHOCTh yCIIOBUN MPEAOCTABICHUS] YCIyr, B TOM UYHCIE BpeMs OXHUIAHUS
peAOCTaBIEHUS yCIyr':

a) 3HAYeHWE ToKa3zaTensi OIeHKM KadecTBa "OOecreyeHWEe B OpraHU3ALMU
conuanbHOM  ceppl  KOMGMOpPTHBIX ycinoBui mnpenoctaBieHusa  yeuyr"  (Igougyen)
ompenensiercs mo Gopmyiie:

HKOM(b.ycn = TKOM(b X CKomd)a (21)

riae:

Tiomp - KOJMYECTBO OANIOB 3a HAIMYME B OPraHM3alMM KOMQOPTHBIX YCIOBUH
npeaocTaBiaeHus yciayr (mo 20 6amioB 3a Kaxa0e KoM(pOpPTHOE YCIOBHUE);

Cromgp - KOITMUECTBO KOM(MOPTHBIX YCIOBUH NIPEJOCTABIECHHS YCIIYT.

0) 3HaueHWe ToOKa3aTesis OLEHKHM KaudecTBa "Bpems oXumaHus NpeaoCTaBICHHS
yCciIyru (CpeHee BpeMsl OKHIAHUS U CBOEBPEMEHHOCTh MpenocTaBICHUS YCIYTH" (Iqn)
onpeensieTcs:

\Y CBOEBP

I =(C

O0XKHUJ ( 0XKHUJ

" 100)/2, (2.2)

o6y

rue:

Couun - CpEIIHEE BpeMs OXHUIAHUS MPEAOCTABICHUS YCIYTH, BRIPAXKEHHOE B Oaliax:
MPEBBINIAET YCTAHOBICHHBIN CPOK OXuaaHus <2>, - 0 0aJyioB; paBeH YCTaHOBJIECHHOMY
Cpoky oxkuaanus - 10 0angoB; MEHbIIIE YCTAHOBJIEHHOI'O CpOKa OKu1aHus Ha 1 jeHb (Ha 1
yac) - 20 6amioB; MeHble Ha 2 AHA (Ha 2 daca) - 40 O6amnoB; MeHbIle Ha 3 1Hs (Ha 3 yaca)
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|

- 60 Ga/IoB; MEHBIIE YCTAHOBIEHHOI'O CPOKa OXUIAHUS HE MEHEE, YeM Ha A CpoOKa -
100 6anoB);

YCBOCEP - gy CII0 MOJTydaTeNIen YCIyT, KOTOPBIM yCiyTa IPEI0CTaBIEHA CBOCBPEMEHHO;

Y6 - OOIIIEE YKCIIO OMPOIICHHBIX MOTyUYaTesel yCiayT;

B Cly4ae HIPUMEHEHHUS TOJIBKO OJHOI'0 YCJIOBUS OLICHKH KAa4eCcTBa, B pacyeTe
YUUTBIBAETCS OJUH U3 HUX:
Homm = CO)KI/III
N

ycsoeBp

ot 100;
4

0011

B) 3HAueHWE TOKa3zaTels OIleHKM KadecTBa "Jloynisi mosyuatened  yCiyr,
YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUSI YCIAYT OpraHu3aiuell colnuaibHOU
cteper” (ITo®, ) onpenensiercst o popmye:

H conh B y koMb

ya

" 100, (2.3)

o6y

rae:

YroMb - ypcio  mosydaTeded  yCAayr,  yIOBICTBOPEHHBIX  KOM(OPTHOCTHIO
IIPEIOCTABIICHUS YCIIYT OPTaHU3aIued COIMATBHON C(hephl;

Y61 - OOIIIEE YHUCITO OMPOIIECHHBIX MMOTYyYaTeNe yCayT.

3. Pacuer mokazarenel, XapakTEPU3YIOUIUX KPUTEPUM OLEHKH KadecTBa
"JI0CTYIMHOCTB yCHYT JIJI1 HHBAJIMJIOB'

a) 3HaueHWE TOKa3aTels OIeHKH KadecTBa "OOopydoBaHWE TOMEIICHHMA
OpraHu3allii COLMAJILHOM cepbl W Mpujeramnel K Heldl TEeppUTOpUH C Y4YETOM
AOOCTynHOCTH st uHBanuoB" (I1°P" ) onpenensercs no popmyie:

o =T o C* o, (3.1)

A0CT J0CT

rue:

TOPT \er - KOTMYECTBO OAIIOB 3a OOECIEUCHHE YCIOBUM JOCTYIMHOCTH OpraHW3aIliu
Ju1st uHBAIUIOB (110 20 0asyIoB 3a KaXA0€ YCI0BUE TOCTYITHOCTH);

COPT oer - KOJIMYECTBO YCIOBHUM JOCTYIHOCTH OPraHU3aLNU ISl MHBAJIUIOB.

0) 3HaueHHWe IIOKasarellss OIeHKH KadecTtBa "OOecrnedueHWe B OpraHU3aIuu
coIMaabHOM cepbl yCIOBUIM AOCTYIMHOCTH, IMO3BOJISIONIMX WHBAIHMIAM TOJIy4YaTh YCIYTH
HapaBHe ¢ apyrumu’ (1YY ) onpenendercs mo ¢popmyne:

e =T BN Gad (3.2)

J0CT JOCT JIOCT ?

rae:TYemr .. - KoaudecTBO OamioB 3a oOOecleyeHue YCIOBUW JOCTYMHOCTH,
NO3BOJISIIOLIMX WHBANMIAM IMOJy4yaTh YCIYrd HapaBHe c Apyrumu (mo 20 OamioB 3a
Ka)KJI0€ YCJIOBHE JIOCTYITHOCTH);

CYemr ser - KOJTMYECTBO YCJIOBUH JOCTYMHOCTH, MO3BOJSIONIMX UHBAIUIAM MOJIy4aTh
YCIIYTY HapaBHE C APYTUMHU.

B) 3HAUEHHWE T[IOKa3aTeldsl OLEHKM KaudectBa "Jlonms mosywarenei  yciyr,
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YJOBJIETBOPEHHBIX HOCTYIHOCTBIO YCIyr anas uHBamupos" (I17°°7,) ompenensercd 1o
dbopmyiie:

yﬂOCT
J0CT _ ’
I1 y”_(q )~ 100, (3.3)
rae: Yyt - 4pcio MIoJiydareled  yCiayr - HWHBAIWAOB, YAOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JIJIsi MHBAJIUIOB;

Y, s - YUCIIO OTIPOIICHHBIX TOydaTeNIel yCIIyT - UHBATHUIOB.

4. Pacuer mokazareneil, XapakTEpU3YIOIIUX KPUTEPUH OLIEHKA KadecTBa
" JIoOposkenaTebHOCTb, BEKIMBOCTh pA0OTHUKOB OpraHU3aIMi COLUATBLHOM cdepbl':

a) 3HAYeHUE TIOKazarens OUEeHKH KkadecTBa "Jlonss mosydarened  ycuyr,
yIOBJIETBOPCHHBIX JOO0POKEIATEIIBHOCTHIO, BEXKINBOCTHIO PAaOOTHUKOB OpTaHU3AIHH
colralibHON cdephl, 00ecTeunBarONIMX TMEePBUYHBI KOHTAaKT W HWHGOPMHpPOBAHUE
noJiydaresisi yCJIyr MpH HEMOCPEJACTBEHHOM OOpallleHuH B OPTraHM3alMI0 COIMAIbHOU

cepsr” (IImePexont ) onpenensercs mo Gopmye:
yHepB.KOHT

[rreemront  — 2y 100, 4.1
T 100, @)

ya
00111

rjae:

YHePBKOHT . qyci0 MOy4aTeNed YCIyT, YIOBJIETBOPEHHBIX T0OPOKENaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHu3alyy, OOECIEeUMBAIONIMX TEPBUYHBIN KOHTAKT U
uH(pOpMUpPOBAHUE TIOJTyYaTENs YCIYTH;

Y61 - OOIIIEE YHUCITO OMPOIICHHBIX MOTYYaTeNeH YCIyT;

0) 3HaueHMe TOKa3aTedsl OLEHKM KadectBa "Jlonms monydarened  yciuyr,
YAOBJIETBOPEHHBIX JI0OPOKEIATEILHOCThIO, BEXKJIMBOCThIO PAOOTHUKOB OpraHU3aIuu
colMaIbHOM  cdephl, 00ECIEeUMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIYrd MpuU
oOpallleHMd B OpraHu3aluio couuanbHoil chepul" (I1O*¥emT ) ompenensercs IO
bopmyiie:

yoxa3.ycnyr
OKaz.yciryr —_ ’
I1 = (q—) 100, (4.2)
o011

rae:

Yorasyemyr - qpciio moJiydaTesned yCiyT, YIOBIETBOPEHHBIX J0O0POKEIAaTeIbHOCTHIO,
BEXJIMBOCTBIO PAOOTHHUKOB OpraHU3ally, 00ECIIeUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHue
YCIIyTH;

Y61 - OOIIIEE YHCITIO OMPOIIEHHBIX MMOTyYaTeNe yCiyT;

B) 3HAuEHHWE TIOKa3aTelsl OLEHKM KaudecTtBa "Jlonms mosywaTenei  yciyr,
YAOBJIETBOPEHHBIX J00POKEIATEIBHOCTHIO, BEXIWBOCTHIO PAaOOTHUKOB OpPraHU3ALMU
COLIMAJIbHONW CQepbl MPU HCIOJb30BAHUU JAUCTAHIMOHHBIX (OpM B3auMopaencTBus"

([pexannuct ) ompenensiercs mo Gopmyie:

yBe)KJ'I.HI/ICT
= = (———) " 100, (4.3)
qoﬁm
rIe:
YBOKILIMCT _ yqpcii0 MOJIy4YaTeIen 3]
y yCIIYT, yAOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opranm3aliiy IIPpHU HMCIIOJb30BaHMHM JHCTAHIHMOHHBIX (1)OpM
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B3aUMOJCUCTBUS;

Y61 - OOIIIEE YHUCITIO OMPOIICHHBIX MOTYYaTeNeH yCIyT.

5. Pacder mokazarened, XapakTEpU3YIOIIUX KpPUTEPUH OIEHKH KauecTBa
"V 1OBJIETBOPEHHOCTH YCIOBUSIMHU OKa3aHUS yCIyT':

a) 3HAYCHUE MOKa3aTens OLUEHKM KadecTBa "Jlons monywaTeneil yciyr, KOTOpBIE
TOTOBBI PEKOMEHOBATh OPraHU3AIUI0 COIMAIBHON c(epbl POJCTBEHHUKAM U 3HAKOMBIM
(Mornu OBl ee pEeKOMEHIOBaTh, €clii Obl ObUIa BO3MOXKHOCTH BBIOOpA OpraHU3aIMU
cornanbHOi ceprl)” (Ilexon) ONpenensercs mo Gopmyne:

ypeKOM) r 100 (5 1)
q T

[JOii

peKxoM - (

ruae:

VY pexow - YACIIO TIONyYaTeNel yClyr, KOTOPbIE TOTOBBI PEKOMEH/I0BATh OPraHMU3aIUIO
POJICTBEHHMKAM M 3HAKOMBIM (MOTJI ObI €€ PEKOMEH0BATh, €CJIM ObI ObLJIa BO3MOKHOCTh
BBIOOpA OpTraHU3aINN);

Y61 - OOLIIEE YHCIIO OMPOILICHHBIX MOJTyYaTeNeil yCayr;

11 >

0) 3HaueHMe T[OKa3aTedsl OLEHKM KadecTtBa "Jlonms moisiywareneid  yciyr,
YJOBJIETBOPEHHBIX OPraHM3alMOHHBIMU YCJIOBMAMHU IpenocTaBienus ycmyr" (IIoPryern )
omnpenensiercs no Gopmyie:

yopr.ycn
opr.ycin _ 4
e _(q—) 100, (5.2)
it
riae:
yopryen - gycno MOJIyyaTelned yCIyr, YAOBJIETBOPEHHBIX OpraHMW3alMOHHBIMU
YCIIOBHUSIMH NPEJOCTABJICHUS YCIIYT;
Y61, - 0OI11IE€E YNUCIIO OMPOIIEHHBIX NOJyUYaTeNeN yCIIyT;
Jats H
B) 3HAUEHHWE T[IOKa3aTelsl OLEHKM KauectBa "Jlonms mosywaTene  yciyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBHUSAMM OKa3aHHs YCIyr B OpPraHU3alldd COLUAIbHOU
chepnr” (Iy,) onpenensercs no popmyie:

_ yyﬂ e
M, = () 7 100,(53)

00111

rjae:

Yy, - YHCIIO MOJyYaTeNe YCIIyr, yIOBIETBOPEHHBIX B LEJIOM YCIOBUSMU OKa3aHUS
YCIyT;

Y61, - 00I1IEE YNCIIO ONMPOILIEHHBIX MOTyYaTeNIel yCIyT.

7. llokaszarenu OLEHKHM KadecTBa YCJIOBUM OKa3aHUs YCIYI OpraHU3alUsIMU
CONMAIIBHOM C(hephl, pAaCCUUTHIBAIOTCS:

[0 OpraHu3allMd COLUAIbHOM c(epbl, B OTHOIIEHUU KOTOPOM TMpoOBEeACHA
HE3aBHCHMas OLICHKA KauyecTBa;

a) MoKa3aTellb OLIEHKH KayecTBa MO OPraHU3alMK COLMAIBbHON C(ephl, B OTHOIICHUH
KOTOPOM MpOBeIeHa HE3aBUCUMasl OLIEHKA KaueCTBa, pACCUUTHIBACTCS 1O popMyIie:

S, =4 K" /5, (6)
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riae:

S, - IOKa3areyb OLEHKH KayecTBa N-0il OpraHu3aluu;

K™, - cpenHeB3BellIeHHas CyMMa I0OKa3aTelled, XapaKTEePU3YIOLNUX M-blii KPUTEPUU
OLICHKM KaueCTBa B N-Oi OpraHu3aluy, pacCuuThIBaeMas o popmMyiam:

K, =03 1, +03" II"_
K =(03 " II" +04 I, +03 " I
n KoMd.yci ya
KSH :(073 14 Hn-oerOCT _’_0,4 14 Hn-ycnyr +O,3 ’ Hn-uonyﬂ)
K4n =(O,4 ’ I—In-nepa.xomy}1 _1_0,4 ’ Hn-oxaz.ycnyryﬂ +O,2 ’ Hn-semn.;mﬂyﬂ)
K, =(03 " I, +02 " ™ 405" II"),

+O,4 ’ Hn—owpyﬂ)

OXHT

J0CT

pexoM
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